




































By: David McEndree                                       Effective: 
Title: Chief Executive Officer 
 

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11 
Tahoka, Texas 4th Revised Page 17 
 Replacing 3rd Revised Page 17 
 

MEMBER SERVICES TARIFF 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
X. ADVANCED CALLING SERVICES (continued) 
 
 B. Feature Descriptions (continued) 
 
 5. Preferred Call Forwarding - Enables the customer to forward incoming calls from a 
maximum of six (6) specified telephone numbers to another telephone number.  The customer can 
construct or modify a telephone number screening list by dialing an activation code.  The telephone 
company’s equipment will screen incoming calls against the customer’s list and forward only calls from 
telephone numbers included on the list.  Calls forwarded by this feature are subject to all applicable 
local and long distance charges.  These calls are also subject to transmission limitations. 
 
 6. Call Blocker - Enables customers to block the last incoming call or calls from a 
maximum of six (6) specified telephone numbers.  To block specified telephone numbers, the customer 
can construct or modify a telephone number screening list by dialing a unique code.   The telephone 
company’s equipment will screen incoming calls against the customer’s list and block those on the list.  
If facilities are unavailable to provide incoming call blocker via the customer’s list, standard call 
completion will occur.  To block unknown telephone numbers, a customer can dial a special code after 
an unwanted call and block the number.  Callers whose numbers are blocked are directed to a telephone 
company recorded announcement. 
 
 7. Special Call Acceptance - Enables a customer to designate a maximum of six (6) 
telephone numbers from which calls will be accepted.  The customer can construct or modify a 
telephone number a screening list by dialing a unique code.  The telephone company’s equipment will 
screen incoming calls against the customer’s list and complete calls from numbers on the customer’s 
list.  Calls from all other numbers will be routed to a recorded announcement. 
 

8. Anonymous Call Rejection (ACR) - Allows subscribers to automatically reject all 
calls that have been “blocked,” and therefore marked anonymous by the calling party.  When ACR is 
active, the called party receives no alerting (ringing) for a call that has been rejected. The call is routed 
to a denial announcement and subsequently terminated. 

 
9. Call Forwarding-Busy/Don’t Answer - Allows an incoming call to the customer’s 

line to be automatically forwarded to a preselected telephone number within the exchange or on the long 
distance telecommunications network when the line encounters a busy condition and is not answered 
after a pre-determined number of ringing cycles.  Any toll charges generated by the use of this feature 
will be charged to the Call Forwarding customer. 
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By: David McEndree                                       Effective: 
Title: Chief Executive Officer 
 

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION  11 
Tahoka, Texas 1st Revised Page 18.6 
 Replacing Original Page 18.6 
 

MEMBER SERVICES TARIFF 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
X. ADVANCED CALLING SERVICES (continued) 
 
 B. Feature Descriptions (continued) 
 

11. Distinctive Ring (continued) 
 

e. A directory listing is furnished per telephone number. When a customer 
requests the dependent number be nonpublished, no nonpublished directory listing charge shall apply. 
However, if the master number and the dependent number are nonpublished, the appropriate monthly 
rate, in accordance with the provisions of Section 7 of this tariff, is applicable to the master number. 

 
 f. Service Charges outlined in Section 5 of this tariff are applicable for 

telephone number changes per telephone number. 
 
 g. Rates and charges for Distinctive Ring, as outlined hereinafter, apply in 

addition to the established rates and charges for the access line (master number) and any other services 
with which Distinctive Ring service is associated. 

 
12. Terminating Call Management  
 
 a. Terminating Call Management (“TCM”) service provides the subscriber with 

the ability to screen callers prior to terminating the call at the subscriber’s line.  The TCM service 
creates a “known caller” list for each subscriber.  Calls that are received by an unknown party (the 
number is unavailable) or is not on the “known caller” list are intercepted.  These callers will hear a 
message indicating that the number reached does not accept calls from unknown numbers.  The message 
instructs telemarketers to add the called number to their do not call list.  Callers will have the option of 
pressing 1 to stay on the line and connect to the called party.  If the caller presses 1, the calling number 
will be added to the “known caller” list for that subscriber, and the calling party will not encounter the 
intercept message again. 

 
 b. The TCM service maintains a list of blocked callers for each subscriber.  If a 

TCM subscriber receives a call from a blocked caller, the caller will be notified that the number they 
have dialed does not accept calls from the calling party’s telephone number.  The subscriber has 
administrative rights to modify the blocked caller list at any time, or to turn the blocked caller list on 
and off. 

 
 c. This service integrates a Do Not Disturb feature that allows a subscriber to 

define a time period during which incoming calls can be restricted.  Incoming calls can be completed 
during the restriction period if the calling party inputs a specific override code. 
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By: David McEndree                                       Effective: 
Title: Chief Executive Officer 
 

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION  11 
Tahoka, Texas Original Page 18.7 
  
 

MEMBER SERVICES TARIFF 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
X. ADVANCED CALLING SERVICES (continued) 
 
 B. Feature Descriptions (continued) 
 

12. Terminating Call Management (continued) 
 

d. This service is offered subject to the following conditions: 
   
  (1) This service is not available with Pay Telephone Access Service, Private 

Branch Exchange (PBX) service, with line hunting arrangements, or with ISDN-PRI service.   
  
  (2) TCM service and Anonymous Call Rejection are mutually exclusive 

services and cannot be provisioned together on the same line. 
 
  (3) When multiple services are activated on the same line, certain services 

may take precedence over others.  
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By: David McEndree                                       Effective: 
Title: Chief Executive Officer 
 

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11 
Tahoka, Texas 8th Revised Page 19 
 Replacing 7th Revised Page 19 
 

MEMBER SERVICES TARIFF 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
X. ADVANCED CALLING SERVICES (Continued) 
 
 C. Rates and Charges  
 
  1. The rates and charges apply in addition to the established rates and charges for 
associated services. 
 
  2. Feature Rates: 
 
   a. Monthly Subscription Rate Per Line for Advanced Calling Services: 
 
     RESIDENTIAL    BUSINESS  
    RATE RATE  
              PER MONTH  PER MONTH I.C.(2)  
   Repeat Dialing  $2.00 $4.00 $5.00 
   Call Return $4.00 $5.00 $5.00 
   Priority Ringing $3.50 $4.50 $5.00 
   Preferred Call Forwarding $2.00 $3.00 $5.00  
   Call Blocker $3.50 $4.50 $5.00 
   Special Call Acceptance $2.00 $3.00 $5.00 
   Anonymous Call Rejection $2.00 $3.00 $5.00 
   Call Forwarding-Busy/ $2.00 $3.00 $5.00 
   Don’t Answer 
   Safety Line $3.00 $3.00 $5.00 
   Distinctive Ring $3.50 $5.00 $5.00 
   Terminating Call Management(1) $3.00 $4.00 $5.00 
 
   Feature Package – Six Services(1) $8.00  $5.00  
 
   b. Call Trace $10.00(3) 
 
    
 

(1)  Terminating Call Management is not available as a feature within the Feature Package – Six 
Services.  

(2) When two or more features are ordered at the same time for the same line, the installation charge 
will be $5.00. 

(3) Charge per successful trace, maximum charge of $25.00 per month. 
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

Original Page 1

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I . G GAL

A.

	

Application of Tariff

This Section contains regulations, rates and charges, for
the connection of certain customer-provided equipment and facili-
ties to the Cooperative's telecommunications network .

In addition to the provisions of this tariff Section, the
General Rules and Regulations of the Cooperative as set forth in
this Member Services Tariff are also applicable to all services
and facilities of the Cooperative furnished for connection with
customer-provided equipment and facilities as specified in this
Section .

B .

	

Basis of Connection

1 . Customer-provided terminal equipment, protective
circuitry, and communications systems may be used with the facil-
ities furnished by the Cooperative for telecommunications ser-
vices as provided in the following paragraphs of this Section and
Section 3 of the Member Services Tariff . In all such cases the
customer-provided terminal equipment or communications systems
will be so constructed, maintained and operated as to work satis-
factorily with the facilities . of the Cooperative .

2 . Satisfactory performance of the telecommunications
network requires continuing functional compatibility of the net-
work control signals and the switching equipment involved . To
assure such continuing compatibility, network control signaling
in the furnishing of telecommunications service shall be perform-
ed by equipment furnished, installed and maintained by the Coop-
erative unless the customer-provided terminal equipment or pro-
tective circuitry meet the requirements of Part 68 of the FCC
Rules and Regulations .

3 . Customer-provided terminal equipment or communica-
tions systems that serve a location which the Cooperative con-
siders impracticable to serve because of hazard or inaccessibili-
ty may be connected with telecommunications service only by means
of connecting equipment furnished by the-Cooperative unless the
customer-provided terminal equipment, communications systems,
protective circuitry, or premise wiring meets the requirements of
Part 68 of the FCC Rules and Regulations as specified in this
Section,Part II .

	

TM

Issued : May 15, 1981 Effective : On Approval
PUBLIC UTILITY CCMMSSION CF TEXAS

AFF F 01.1E



POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC.

	

SECTION 13
TAHOKA, TEXAS

	

Original Page 2

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I .

	

GENERAL (Continued)

C.

	

Responsibility of the Cooperative

	

N

1 . The Cooperative shall not be responsible for the
installation, operation or maintenance of any customer-provided
terminal equipment, protective circuitry, or communications sys-
tems. Telecommunications service is not represented as adapted
to the use of customer-provided terminal equipment or systems .
Where such are connected to Cooperative facilities, the responsi-
bility of the Cooperative shall be limited to the furnishing of
facilities suitable for telecommunications service ; subject to
this responsibility the Cooperative shall not be responsible for
(1) the through transmission of signals generated by the
customer-provided equipment, protective circuitry, or systems (2)
or for the quality of, or defects in, such transmission, or (3)
the reception of signals by customer-provided equipment, protec-
tive circuitry or systems .

	

N

2 .

	

The Cooperative will not be responsible to the TM
customer or otherwise, if changes, as reasonably required in the
operation of its business and which are not inconsistent with
Part 68 of the FCC Rules and Regulations, in the Cooperative's
communications facilities, equipment, operations or procedures
renders the customer-provided terminal equipment, protective
circuitry, or communications system obsolete or require modifica-
tion or alteration of such equipment . The Cooperative will give
at least 90 days notice in writing if such changes can reasonably
be expected to occur, allowing the customer an opportunity to
maintain uninterrupted service .

	

TM

D.

	

Liability of the Cooperative

1 .

	

The Cooperative will not be responsible for any N
loss or damage, nor for any impairment or failure of the service,
arising from or in connection with the use of facilities of
customers and not caused solely by the negligence of the Coopera-
tive .

2 . • The Cooperative will not be liable for damages
arising out of injuries to persons or property from voltages or
currents transmitted over the facilities of the Cooperative
caused by customer-provided terminal equipment or protective
circuitry.

	

N
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

1st Revised Page 3
Replacing Original Page 3

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

E. Notification to the Cooperative

The customer shall give proper notice of intention to the Cooperative before
any connection of terminal equipment or protective circuitry is made, providing to the
Cooperative the line to which such connection is to be made, the FCC Registration
Number and Ringer Equivalence of the registered terminal equipment or registered pro-
tective circuitry so as to comply with the FCC Rules and Regulations in accordance with
Part III, A, 5 of this Section . The customer shall give notice to the Cooperative upon
final disconnection of such equipment or circuitry from the particular line(s) .

F . Responsibility of the Customer

1 . The customer indemnifies and saves the Cooperative harmless against
claims for infringement of patents arising from combining such equipment or systems
with, or using it in connection with, facilities of the Cooperative ; and against all
other claims arising out of any act or omission of the customer in connection with
facilities provided by the Cooperative . See Save Harmless Agreement Section 13,
Exhibit A .

	

T

2. The customer must provide all the electrical power necessary for the
operation of customer-provided communications systems equipment and associated lines to
the point of interconnection .

3 . The customer shall provide premises wiring that is installed in compli-

	

T
ance with Part 68 of the FCC Rules and Regulations and the National Electric Code .

	

T

For installation of premise wiring other than residential one and two-
line service, wiring must comply with regulations as provided under this Section, Part
II, Installation of Premise Wiring, and Part 68 of the FCC Rules and Regulations .

4 . Where telecommunications service is available under this tariff for use

	

M
in connection with customer-provided terminal equipment, protective circuitry, or
communications systems, the operating characteristics of such equipment or system shall
be such as not to interfere with any of the services offered by the Cooperative . Such
use is subject to the further provisions that the customer-provided equipment or system
does not endanger the safety of Cooperative employees or the public; damage, require
change in or alteration of, the equipment or other facilities of the Cooperative ;
interfere with the proper functioning of such equipment or facilities; impair the
operation of the telecommunications system or otherwise injure the public in its use of
the Cooperative's service .

Issued By : Royce Bevers, Manager

	

Effective :
Box 1304, Tahoka, TX 79373
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

1st Revised Page 4
Replacing Original Page 4

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

F. Responsibility of the Customer (Continued)

5 . Upon suitable notification to the customer, the Cooperative may make
such tests and inspections as may be necessary to determine that the above requirements
are being fulfilled in connection with the installation, operation and maintenance of
customer-owned facilities or equipment . - The Cooperative may interrupt the connection
if at any time such action should become necessary in order to protect any of its
services because of departure from these requirements .

6. Upon notice from the Cooperative that the customer-provided terminal
equipment or protective circuitry is causing or is likely to cause hazard or interfer-
ence to the telephone network the customer shall make such changes as shall be neces-
sary to remove or prevent such hazard or interference .

However, where proper notice is not practicable, the Cooperative may tempora-
rily discontinue service immediately if such action is deemed reasonable under the
circumstances . The customer will be notified of such temporary discontinuance and
afforded an opportunity to correct the conditions causing the temporary discontinuance .

The customer shall be responsible for the payment of Cooperative charges, as
specified below, for visits by the Cooperative to the customer's premises where a
service difficulty or trouble report results from customer-provided facilities whether
or not such equipment or systems are legally connected in accordance with the terms of
this Section .

7 . Customers providing their own equipment or facilities shall reimburse
the Cooperative for damages to facilities or equipment of the Cooperative caused by the
negligence or willful act of the customer or resulting from improper use of the Coop-
erative facilities, or due to malfunction of any facilities or equipment provided by
other than the Cooperative .

	

M

(Continued on next page)
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

1st Revised Page 5
Replacing Original Page 5

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

G. Charges for Customer-Provided Equipment (CPE)

1 . The Cooperative may provide a device with line test capability when

	

T
deemed necessary by the Cooperative to provide line test capability.

	

T

2. Jack termination equipment may be provided by the Cooperative to meet

	

T
the requirements established under Part 68 of the FCC Rules and Regulations for use

	

T
with customer-provided legally connected equipment that meets the requirements for
connection to the Cooperative's facilities as specified in this Section of this Tariff
for :

a. Individual line service (Residence & Business)

4. Restoration or Maintenance of Service Charge

Issued By: Royce Bevers, Manager

	

Effective :
Box 1304, Tahoka, TX 79373

D

b. Or when automatic answering and recording devices, recorder coup-

	

T
lers, alarm couplers, and other similar devices are connected to
the Cooperative's facilities in lieu of a main or extension tele-
phone .

Where a service difficulty or trouble report results from customer-owned
facilities and/or wiring whether or not such equipment or systems are
legally connected in accordance with the terms of this Section .

	

T

Per hour

	

(

	

) $15.00
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

		

1st Revised Page 6
Replacing Original Page 6

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

H. Violation of Regulations

	

M

When any customer-provided equipment, protective circuitry or communications
system is used with telecommunications service in violation of any of the provisions in
this tariff, the Cooperative will take such immediate action as necessary for the
protection of its services, and will promptly notify the customer of the violation . The
customer shall discontinue such use of the equipment or systems or correct the viola-
tion and shall confirm in writing to the Cooperative within 10 days, following the
receipt of written notice from the Cooperative, that such use has ceased or that the
violation has been corrected . Failure of the customer to discontinue such use or to
correct the violation and to give the required written confirmation to the Cooperative
within the time stated above shall result in termination of the customer's service
until such time as the customer complies with the provisions of the tariff .

I. Lawfully Connected Equipment

1 . Terminal equipment and/or protective circuitry lawfully connected di-
rectly to the Cooperative's exchange facilities in each exchange as of October 27,
1977, where compatible, may continue to be connected for the life of the equipment in
the same or a compatible exchange without being registered, unless subsequently
modified .

2. Entire PBX or Key telephone systems, including their equipment, premise
wiring and protective apparatus (if any), directly connected to the Cooperative's
exchange facilities in each exchange, on June 1, 1978, may remain lawfully connected to
the telephone network for the life of the equipment without being registered, unless
subsequently modified .

3 . Installations of PBX or Key telephone systems including additions to
existing systems, made before January 1, 1980, without being registered, may remain
lawfully connected for life without being registered, unless subsequently modified
provided that :

a . any premises wiring added conforms to the Part 68 Rules and Regula-
tions,

b . any equipment added is of a type that was directly connected to the
telephone network as of June 1, 1978 .

	

M
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

1st Revised Page 7
Replacing Original Page 7

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

I. Lawfully Connected Equipment (Continued)

4 . Changes to PBX or Key telephone systems covered in Paragraph 2 and 3

	

M
above, may only be made by the manufacturer of the PBX or Key telephone system, or a
representative authorized and trained by the manufacturer .

5 . Terminal equipment and protective circuitry of a type lawfully connected
directly to the Cooperative's exchange facilities in each exchange as of October 17,
1977, where compatible, was allowed to be connected thereafter in the same or compati-
ble exchange until July 1, 1979, at which time all terminal equipment and protective
circuitry, other than terminal equipment and protective circuitry covered in Paragraph
I-1 above, must be registered in accordance with Part 68 of the FCC Rules and Regula-
tions.

6 . PBX or Key telephone systems of a type lawfully connected directly to
the Cooperative's exchange facilities in each exchange as of October 17, 1977, where
compatible, were allowed to be connected after June 1, 1978, in the same or compatible
exchange until January 1, 1980 . at which time all PBX or Key telephone systems covered
in Paragraph 1,2 and 3 above, must be registered in accordance with Part 68 of the FCC
Rules and Regulations. All premises wiring must conform to rules specified in Part 68
of the FCC Rules and Regulations . Changes to PBX or Key telephone systems covered in
this paragraph may only be made by the manufacturer of the PBX or Key telephone system,
or a duly authorized agent of the manufacturer .

7 . Terminal equipment, protective circuitry, and PBX or Key telephone
systems, of a type not lawfully connected directly to the Cooperative's exchange faci-
lities in each exchange on October 17, 1977, where compatible, may be directly con-
nected after July 1, 1979, in the same or a compatible exchange only if the customer-
provided terminal equipment, protective circuitry or PBX or Key telephone system has
been registered in accordance with Part 68 of the FCC Rules and Regulations .

8 . PBX or Key telephone systems of a type lawfully connected directly to
the Cooperative's exchange facilities in each exchange as of October 17, 1977, or
registered in accordance with Part 68 of the FCC Rules and Regulations, and are pre-
sently connected to the Cooperative's exchange facilities by protective apparatus, may
remove such protective apparatus and connect directly if the following conditions are
met :

a . Any premises wiring whose classification is changed thereby is
qualified as if newly installed under Part 68 of the FCC Rules and
Regulations .

	

M
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC .

	

SECTION 13
TAHOKA, TEXAS

	

1st Revised Page 8
Replacing Original Page 8

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

I. Lawfully Connected Equipment (Continued)

8. (Continued)

b. All equipments in the system are of a type directly connected to
the telephone network as of October 17, 1977, or are registered in
accordance with Part 68 of the FCC Rules and Regulations .

9 . Terminal equipment not registered nor grandfathered in accordance with
Part 68 of the FCC Rules and Regulations may be connected to the network pursuant to
the tariff provisions in effect prior to October 17, 1977, requiring customer-provided
protective circuitry registered in accordance with Part 68 of the FCC Rules and
Regulations .

10. Modifications to systems and installations involving unregistered equip-
ment are covered as follows :

a . The use of other than fully-protected premise wiring is considered
a modification under Part 68 of the FCC Rules and Regulations . As
an exception to the general requirement that no modification is
permitted to unregistered equipment whose use is permitted under
Part 68, certain modifications are authorized herein .

b . Other than fully-protected premises wiring may be used if it is
qualified in accordance with the procedures and requirements as
specified in this Section, Part II . B. Since there is no regis-
trant of unregistered equipment, the training and authority re-
quired by the above referenced paragraph will have to be received
from the equipment's manufacturer.

	

M
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SECTION 13
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1st Revised Page 9
Replacing Original Page 9

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

I. Lawfully Connected Equipment (Continued)

10. (Continued)

	

TM

c. Existing separate, identifiable and discrete protective apparatus
may be removed, or replaced with apparatus of lesser protective
function, provided that any premises wiring to which the telephone
network is thereby exposed conforms to Paragraph b . above . Minor
modifications to existing unregistered equipments are authorized to
facilitate installation of premises wiring, so long as they are
performed under the responsible supervision and control of a person
who complies with the requirements specified in Part II, B, below.
Since there is no registrant of unregistered equipment, the train-
ing and authority required by Part II, B, will have to be received
from the manufacturer of the equipment so modified .

II. INSTALLATION OF PREMISES WIRING

Premises wiring connects separately-housed equipment entities or system components
to one another, or connects an equipment entity or system component with the telephone
network interface, located at the customer's premises and not within an equipment
housing .

A. Fully Protected Premises Wiring

1 . Fully protected premises wiring is premises wiring which is either:

a . No greater than 25 feet in length (measured linearly between the
points where it leaves equipment or connector housings) and regis-
tered as a component of and supplied to the user with the regis-
tered terminal equipment or protective circuitry with which it is
to be used . Such wiring shall either be pre-connected to the
equipment or circuitry, or may be so connected by the user (or
others) if it is demonstrated in the registration application that
such connection by the untrained will not result in harm, using
relatively fail-safe means .
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Replacing Original Page 10

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)

A. Fully Protected Premises Wiring (Continued)

1 . Fully protected premises wiring is premises wiring which is either:
(Continued)

b. A cord which complies with the previous paragraph and which is
extended once by a connectorized FCC-registered extension cord
which itself complies with the previous subsection . Extension
cords may not be used as a substitute for wiring which for safety
reasons should be affixed to or embedded in a building's structure .

c . Wiring located in an equipment room with restricted access pro-
vided that this wiring remains exposed for inspection and is not
concealed or embedded in the building's structure, and that it
conforms to Paragraph B below.

d . Electrically behind registered (or grandfathered) equipment,
system components or protective circuitry which assure that elec-
trical contact between -the wiring and commercial power wiring or
earth ground will not result in hazardous voltages or excessive
longitudinal imbalance'at the telephone network interface .

2 . Protected Premises Wiring Requiring Acceptance Testing for Imbalance :

Premises wiring which is electrically behind registered (or grand-
fathered) equipment, system components or circuitry which assure that electrical con-
tact between the wiring and commercial power wiring will not result in hazardous
voltages at the telephone network interface .

3 . Unprotected premises wiring is all premises wiring other than described
above .

Issued By: Royce Bevers, Manager
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)

B. Other Than Fully-Protected Premises Wiring

1 . Types of Wiring Authorized :

	

M

a. Between Equipment Entities- Unprotected premises wiring, and pro-
tected premises wiring requiring acceptance testing for imbalance,
may be used to connect separately-housed equipment entities to one
another.

b. Between an Equipment Entity and the Network Interface(s)-- Fully-
protected premises wiring shall be used to connect equipment enti-
ties to the telephone network interface unless the Cooperative is
unwilling or unable to locate the interface within twenty-five feet
of the equipment entity on reasonable request . In any such case,
other than fully-protected premises wiring may be used if otherwise
in accordance with these rules .

c . Hardware Protection as Part of the Cooperative's Facilities-- In
any case where the Cooperative chooses to provide (and the customer
chooses to accept, except as authorized in Part 68 of the FCC Rules
and Regulations) hardware protection on the network side of the
interface(s), the presence of such hardware protection will affect
the classification of premises wiring under Part 68 of the FCC
Rules and. Regulations for the purposes of this Section .

2 . Installation Personnel

Operations associated with the installation, connection, reconfiguration
and removal (other than final removal of the entire premises communications system) of
other than fully-protected premises wiring shall be performed under the supervision and
control of a supervisor, as defined in Paragraph 3, below . The supervisor and installer
may be the same person .

Issued By: Royce Bevers, Manager
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)

B. Other Than Fully-Protected Premises Wiring (Continued)

3. Supervision
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Operations by installation personnel shall be performed under the re-
sponsible supervision and control of a person who :

a . Has had at least six months of on-the-job experience in the insta-
llation of telephone terminal equipment or of wiring used with such
equipment;

b . Has been trained by the registrant of the equipment to which the
wiring is to be connected in the proper performance of any opera-
tions by installation personnel which could affect that equipment's
continued compliance with Part 68 of the FCC Rules and Regulations ;

c. Has received written authority from the registrant to assure that
the operations by installation personnel will be performed in such
a manner as to comply with these rules ;

d. Or, in lieu of paragraphs a. through c. of this Section, is a
licensed professional engineer in the jurisdiction in which the
installation is performed .

4 . Affidavit

The supervisor responsible for customer-provided equipment shall prepare
and furnish the Cooperative a notarized affidavit ten days in advance of the installa-
tion of the premise wiring. This affidavit will contain :

a . Supervisor's qualifications

b . Supervisor's agency authority

c. Dates the wiring installation will take place

d. The affiliation of the installation personnel

e . National and local codes to which installation conforms

	

M

(Continued next page)
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CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)

B. Other Than Fully-Protected Premises Wiring (Continued)

4. Affidavit (Continued)
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f. Manufacturer and a brief description of the wire that will be used

g. Conformance with the wire to recognized standard

h. The dates when acceptance testing for imbalance will take place

Such affidavit is also to be kept with the customer-provided equipment
at all times .

5. Workmanship and Material Requirements

Wiring shall be installed so as to assure that there is adequate insula-
tion of telephone wiring from commercial power wiring and grounded surfaces . Wiring is
required to be sheathed in an insulation jacket in addition to the insulation enclosing
individual conductors unless located in an-equipment enclosure or in an equipment room
with restricted access ; it shall be assured that this physical and electrical protec-
tion is not damaged or abraded during" placement of the wiring . Any intentional removal
of wiring insulation or a sheath for connections or splices shall be accomplished by
removing the minimum amount of insulation necessary to make the connection or splice,
and insulation equivalent to that provided by the wire and its sheath shall be suitably
restored, either by placement of the splices or connections in an appropriate enclo-
sure, or equipment rooms with restricted access, or by using adequately-insulated
connectors or splicing means .

6 . Specifications as to types of wiring, building and electrical codes,
limitations on electrical signals, acceptance testing for imbalance, extraordinary
procedures, etc., are to be complied with as specified in Part 68 of the FCC Rules and
Regulations .
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CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
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III . CUSTOMER-PROVIDED TERMINAL EQUIPMENT

A. Connection of FCC Registered Equipment

FCC registered terminal equipment, protective circuitry,
data equipment or communications systems, excluding pay telephones, T
may be directly connected to the Cooperative's exchange facilities in
accordance with 1 . through 8 . following .

1 . Customer-provided terminal equipment, protective
circuitry, data equipment or communications systems, directly
connected to exchange facilities must be registered in accordance
with part 68 of the FCC Rules and Regulations :

a

2 . Customer-provided terminal equipment, protective
circuitry, data equipment, or communications systems may not be
directly connected to party line service .

3 . Customer-provided terminal equipment, protective
circuitry, data equipment or communications systems connected to
exchange facilities, (except for Cooperative-provided line test
devices) shall be made through standard plugs and standard jacks so
as to allow for easy and immediate connection or disconnection .
Standards for plugs and jacks are as specified in Part 68 of the FCC
Rules and Regulations .

4 . One Cooperative-provided device with line test
capability may be connected to the line at the discretion of the
Cooperative .
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CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

III . CUSTOMER-PROVIDED TERMINAL EQUIPMENT

A . Connection of FCC Registered Equipment

5 . Customers desiring to connect terminal equipment,
protective circuitry, data equipment, or communications systems, to
the Cooperative's exchange facilities, before such connection is
made, are required to notify the Cooperative of :

a .

	

The FCC Registration Number, and

b . The Ringer Equivalence Number of the registered
terminal equipment or registered protective
circuitry, and ;

c . The line number or directory number to which the
terminal equipment, protective circuitry, or data
equipment will be connected .

d . Other such information that may be required to
assure the compatibility of the connected
equipment .

The Cooperative will maintain a written record of the
information provided by the customer . A customer who fails to notify
the Cooperative of such connection or is otherwise in violation of
Part 68 of the FCC Rules and Regulations will be subject to
disconnection of said equipment .

By :

	

Mickey L . Sims
Title : General Manager and CEO

RECEIVED DEC 2 9 1997
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III. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Continued)
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A. Connection of FCC Registered Equipment (Continued)

6. Customers shall give notice to the Cooperative upon final disconnection
of customer-provided terminal equipment, protective circuitry, data equipment, or
communications systems from the particular line or directory number(s) .

7 . In the event customer-provided terminal equipment or protective circui-
try causes harm to the telephone network, the Cooperative will, where practicable,
notify the customer that temporary discontinuance of service may be required ; however,
where prior notice is not practicable, the Cooperative may temporarily discontinue
service if such action is reasonable in the circumstances . In case of such temporary
discontinuance, the Cooperative will, (1) promptly notify the customer of such tempo-
rary discontinuance, and (2) inform the customer of his right to bring complaint to the
FCC pursuant to the procedures set forth in Part 68 of the FCC Rules and Regulations .

8 . Technical information concerning interface parameters sufficient to
allow the customer to properly interconnect his terminal equipment, including the
number of ringers which may be connected to a particular telephone line shall be
provided by the Cooperative upon request . -
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SAVE HARMLESS AGREEMENT
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WHEREAS,	 hereinafter called "Customer",
has applied to the Poka Lambro Rural Telephone Cooperative, Inc., of Tahoka, Lynn
County, Texas, hereinafter called the "Cooperative", for the installation of

located	

NOW THEREFORE, in consideration of the installation of the aforesaid or any other
equipment by the Cooperative, the Customer, for itself, its successors or assigns, or
his heirs, executors or administrators, as the case may be, agrees and contracts as
follows :

That said installations, use, operation and maintenance of said lines and equipment is
at the sole risk of the Customer .

That the Customer agrees to fully and completely release, indemnify and save harmless
that Cooperative, its successors and assigns, from any and every claim, loss, damage,
suit, (including all expenses in connection therewith), damage to or destruction of
property, and personal injury or death to any person or persons which in any manner is
caused by, or claim to be caused by, the installation, on said premises, said release
and indemnity to apply to Customer as well as other parties. That the Customer agrees
to abide by the rules and regulations of the Cooperative's Member Services Tariff, and
pay any and all rates applicable to this equipment, for a period of three (3) years,
and thereafter until cancelled by at least 10 days written notice given by either party
to the other .

Dated at	, this	day of	, 19

POKA LAMBRO RURAL TELEPHONE
(Customer)

	

COOPERATIVE, INC .

Issued By : Royce Bevers, Manager

	

Effective:
Box 1304, Tahoka, TX 79373

By:	
Manager
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MEMBER SERVICES TARIFF

FOREIGN EXCHANGE SERVICE

I . GENERAL

Foreign exchange service is exchange service furnished to a
customer from an exchange other than the one in which he is
located and served .

Foreign exchange serviceis not in accordance with the
general plan of furnishing telephone service and will be fur-
nished only under special conditions where the service is
warranted by the circumstances and if satisfactory arrangements
can be made where a connecting company is involved .

The Cooperative is not obligated to furnish such service,
particularly where it involves undue expense or impairment of the
service furnished the general public .

A. Provision of Service

Foreign exchange service is furnished only in connection
with one party (individual line), key system trunk or PBX trunk
service . The customer must have existing individual line, key
system, or PBX trunk service from the local exchange at the same
location where the foreign exchange service is to be installed .

Extension stations may be connected to foreign exchange
service on the same premises, provided transmission and signaling
conditions permit . Such service will be provided at applicable
rates for local extension station service as listed elsewhere in
this tariff .

All service and equipment other than the foreign trunks and
associated excess mileage is subject to the rates, rules and
regulations of the local exchange when both foreign exchange and
local exchange trunks are terminated in the same PBX or key
system.
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M MER SERVICES TARIFF

FOREIGN EXCHANGE SERVICE (Continued)

I .

	

GENERAL (Continued)

B. Rates and Charges

	

TM

1 .

	

General

Customers having foreign exchange service are subject
to the rates, rules and regulations of the exchange from which
such service is provided .

All local service and equipment provided the customer
other than the foreign exchange service is subject to the rates,
rules and regulations contained in the Member Services Tariff of
the Cooperative .

2 .

	

Application of Rates

Applicable tariff rates cover only normal conditions
where all necessary facilities are available . If facilities are
not available and unusual expenditures are involved in their
provision, the customer may be required to pay an additional
charge to cover the unusual expenditure as provided under Section
6 of this Tariff or enter into a contract for service beyond the
initial period or both.

When necessary to modify PBX equipment to terminate
foreign exchange trunks, an additional charge may be applied
based upon the cost involved in accordance with the provision
under Section 6 of this Tariff .

Interexchange channels will be provided in accordance
with the regulations for Foreign Exchange Service as shown in the
applicable tariffs of the connecting company or companies
involved . Interexchange channel mileage is measured on an airline
basis from the toll rate center of the foreign exchange to the
toll rate center of the local exchange serving the customer .
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Original Page 3

MEMBER SERVICES TARIFF

FOREIGN EXCHANGE SERVICE

II . CONTIGUOUS FOREIGN EXCHANGE SERVICE

A . General

Contiguous Foreign Exchange Service is exchange service
extended to a customer residing in an exchange of the Cooperative
that is contiguous to another exchange of the Cooperative from
which the service is provided . The calling scope of the service
is limited to the calling scope of the serving exchange .

B. Provision of Service

1 . Construction charges will be required for all new
or reinforcing facilities when required to provide this service
as covered in Section 6, Part II, B ., where facilities are not
available or cannot be reasonably provided .

2 . This service may be provided in addition to
service from the normal serving exchange in which the customer
resides .

3 . Directory listings for the customer of Contiguous
Foreign Exchange Service will be listed in the serving exchange
directory listings .

	

TM

4 .

	

Extensions may be provided with this service to N
any location that would qualify elsewhere in this tariff as an
inside extension. Detached extensions may be installed provided
the detached extension is not to a residence or business location
of another customer or a location not solely owned or operated by
the customer contracting for this service .

	

N
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MEMBER SERVICES TARIFF

FOREIGN EXCHANGE SERVICE

II . CONTIGUOUS FOREIGN EXCHANGE SERVICE (Continued)

	

TM

C.

	

Rates and Charges

1 . The established one-party business or residence
rate of the serving exchange will apply in addi-
tion to any applicable rules, regulations or other
charges provided for in this tariff,

2 . Mileage charges based on route measurement from
foreign central office to customer's serving
central office .

Mo . Rate

(a) Per quarter mile (FXM )

	

$1 .00

3. Mileage charges based on route measurement from
customer's serving central office location of
customer main station .

(a) Per quarter mile (

	

)

	

.50
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MEMBER SERVICES TARIFF

INTERCITY SERVICES

III . LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE TARIFF

Poka Lambro Telephone Cooperative, Inc . is an issuing carrier
of the John Staurulakis, Inc . Issuing Carrier Long Distance Message
Telecommunications Service Tariff that is on file with the Public
Utility Commission of Texas for the provision of IntraLATA Long
Distance Message Telecommunications Service within the State of
Texas. This issuing carrier status includes the rates, charges,
rules, and regulations applicable for each service provided by the
Cooperative in the John Staurulakis, Inc . Issuing Carrier Long
Distance Message Telecommunications Service Tariff . The Cooperative
makes itself subject to such rates, charges, rules, and regulations
until this issuing carrier status is revoked or cancelled. The
Cooperative expressly reserves the right to cancel this issuing
carrier status when and if it appears such cancellation is
appropriate .

The provision of -such services by Poka Lambro Telephone
Cooperative, Inc ., as set forth in the John Staurulakis, Inc . Issuing
Carrier Long' Distance Message Telecommunications Service Tariff does
not constitute a joint undertaking with the customer for the
furnishing of any service .

At the option of the Company, Billed Number Screening will be
furnished to control instances of fraud associated with billed to
third number, station-to-station or person-to-person collect service
or in response to a customer request .

The term "Billed Number Screening" denotes an arrangement
whereby, at the time of call origination, billed to third number,
station-to-station or person-to-person collect calls are screened for
customer preauthorized or Company-directed non-acceptance .
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MEMBER SERVICES TARIFF

INTERCITY SERVICES

IV . CONCURRENCE WITH PRIVATE LINE SERVICES TARIFF
For Interexchange Private Line Services

As of the effective date of this tariff, Poka Lambro Telephone
Cooperative, Inc . concurs in the Intrastate Private Line Service
Tariff for IntraLATA Private Line Service filed by Southwestern Bell
Telephone Company as it exists on-the effective date of this tariff .
Any in-service Private Line Service provided in accordance with such
tariffs as on file with the Public Utility Commission of Texas on the
effective date of this tariff, are grandfathered as of the effective
date of this tariff . Any change to grandfathered Private Line
Services or - accounts after the effective date of this tariff will
void the grandfathered status of said services and will be considered
a new service request. New service requests for special circuits,
including foreign exchange circuits, as described in this Member
Services Tariff, will be provided by the Cooperative in accordance
with the Special Access Service rates, charges, rules, and
regulations of the TSTCI Intrastate Access Tariff on file with the
Public Utility Commission of Texas .
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MEMBER SERVICES TARIFF

INTERCITY SERVICES

V. CONCURRENCE

	

WITH

	

CONNECTING

	

CARRIER'S

	

WIDE

	

AREA
TELECOMMUNICATIONS SERVICE TARIFFS

As of the effective date of this tariff, Poka Lambro Telephone
Cooperative, Inc . concurs in the Wide Area Telecommunications Service
Tariff for _IntraLATA WATS filed by Southwestern Bell Telephone
Company as it exists on the effective date of this tariff_ Any in-
service Wide Area Telecommunications Services provided in accordance
with such tariffs as on file with the Public Utility Commission of
Texas on the effective date of this tariff, are grandfathered as of
the effective date of this tariff . Any change to grandfathered Wide
Area Telecommunications Services or accounts after the effective date
of this tariff will void the grandfathered status of said services
and will be-considered a new service request . New service requests
for Wide Area Telecommunications Services will be provided by the
Cooperative--in accordance with the Special Access Service rates,
charges, rules, and regulations of the TSTCI Intrastate Access Tariff
on file with the . Public Utility Commission of Texas .

VI . INTRASTATE ACCESS SERVICES TARIFF

Poka Lambro Telephone Cooperative, Inc . is an issuing carrier
of the TSTCI Intrastate Access Service Tariff that is on file with
the Public Utility Commission of Texas for providing Switched Access,
Special Access Services and other miscellaneous services within the
State of Texas . Poka Lambro Telephone Cooperative, Inc . makes itself
subject to such rates, charges, rules and regulations until this
issuing carrier status is revoked or canceled . Poka Lambro Telephone
Cooperative, Inca expressly reserves the right to cancel this issuing
carrier status when it appears that such cancellation is appropriate .

The provision of such services by Poka Lambro Telephone
Cooperative, Inc .- as set forth in the TSTCI Intrastate Access Service -
Tariff does -not constitute a joint undertaking with the customer for
the furnishing of any service .
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INTERCITY SERVICES

VII. OTHER RULES AND REGULATIONS

	

T

In addition to rules and regulations set forth in this tariff section, the General
Rules and Regulations established in Section 3, are also applicable to any services and
facilities provided herein .

PUBLIC UTIAPP
COMMISSION OF TEXAS
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L PERSONAL PAGING ACCESS LINE SERVICE

A.

	

General

Personal Paging Services are one-way services in which a radio receiver is activated
through a base station transmitter by dialing an address code associated with a central office exchange
in which the service is offered. Receivers used in connection with Personal Paging Access Line
Service are actuated by digital transmission . Each receiver is a small portable radio unit which may be
carried on the person of the customer .

1 .

	

Availability of Service

a. Due to the inherent characteristics of radio transmission, the Cooperative
cannot warrant the range of coverage within the area in which the service is offered, since receivers
may be temporarily located in receiving blind spots .

b.

	

Personal Radio Paging Access Line Service is available only in areas
equipped to provide this service .

c .

	

The portable radio receiving unit is not included in this offering .

2 .

	

Undertaking of the Cooperative

a.

	

The Cooperative undertakes only to transmit a signal for the purpose of
actuating a receiver and accepts no responsibility for the transmission of further intelligence .
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PERSONAL PAGING SERVICE

I. PERSONAL PAGING ACCESS LINE SERVICE (Continued)

A.

	

General (Continued)

2 .

	

Undertaldng of the Cooperative (Continued)

b . Personal Paging Service receivers will be actuated only when the address
code or codes associated with each receiver is dialed by the calling party . The name and receiver
address code or codes of a customer will not be made public by the Cooperative .

3 .

	

The provision of each Personal Radio Paging Access line constitutes a separate
service.

B.

	

Rates and Charges

1 .

	

Personal Paging Service Access Line, including a single
address code, (

	

)

	

$15.00

2 .

	

Other Charges

Each signal call to a Personal Paging Access Line is treated as a local or long
distance call depending on the location of the originating call .
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE 
 
 A. GENERAL 
 
  Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) is a central 
office based service arrangement that is an alternative for individual access services, such as Direct 
Inward Dialing (DID), Direct Outward Dialing (DOD), 800 Service, Wide Area Telecommunications 
Service and local business trunks.  
 
 B. DEFINITION OF TERMS  
 
  1. “B” Channel - A 64 kilobit per second (kbps) channel used for information 
transfer between users.  The “B” channel may be used in conjunction with circuit-switched service.   
 
  2. Circuit Switching - A switching technique in which an entire circuit, or in a 
digital switch equipped for ISDN, a specific selection of time slots is dedicated to a given call.  
 
  3. “D” Channel - A 64 kbps channel that carries signaling and control for the “B” 
channel.  
 
  4. ISDN-PRI Arrangement - Provides ISDN capabilities between the customer’s 
premises and the serving central office. One Arrangement consists of 23 “B” channels and one “D” 
channel (23B+D) or 24 “B” channels.  
 
  5. PRI Trunk Group - A group of channels which are designated as one of the 
following:  

- Incoming Exchange Trunk Group 
- Outgoing Exchange Trunk Group 
- Two-Way Exchange Trunk Group 
- WATS Trunk Group 
- 800 Trunk Group 
- Interoffice Tie Group 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 C. DESCRIPTION OF SERVICE 
 
  ISDN-PRI is provisioned on a clear channel 1.544 megabit per second (mbps) facility or 
equivalent and uses the ISDN architecture of 23 “B” channels and one “D” channel or 24 “B” channels to 
provide the customer with the capabilities of simultaneous access, transmission and switching of voice, data 
and imaging services via channelized transport. In addition, ISDN-PRI provides the customer with service 
capabilities and features described in this tariff. 

 
ISDN-PRI provides the capability to transport customer information in the form of circuit-

switched voice or data up to 64 kbps over any “B” channel.  One “D” channel can control up to twenty PRI 
Arrangements.  In such cases, a single “D” channel in one ISDN-PRI Arrangement handles all signaling and 
control requirements of multiple ISDN-PRI Arrangements in a specified grouping, allowing supplemental 
ISDN-PRI Arrangements to consist of 24 “B” channels. 
 

“B” channels can be allocated for specific services, such as DID, DOD, WATS, 800 Service 
or configure channels to access multiple services on a per-call basis. ISDN-PRI allows the user to have 
access to the directory number of the calling party.  Provision of per-call and line blocking capabilities is a 
function of the customer premises equipment and the responsibility of the customer. ISDN-PRI will provide 
the industry standards for National ISDN 1 and National ISDN 2 for PRI with the following exceptions:  

 - Delivery of Redirection Number for PRI Calling Number Identification, 
 - Privacy of Redirecting Number for PRI Calling Number Identification, 
 - Delivery of Redirection Reason for PRI Calling Number Identification. 
 
For reasons of privacy, the Cooperative will not provide Call Trace features with ISDN –PRI 

service, except to law enforcement officials. 
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I. ISDN-PRI SERVICE (Cont’d) 
 
 D. CONDITIONS  

 
ISDN-PRI service is available from serving central offices equipped with the necessary 

“clear channel” facilities to provide ISDN-PRI service. Feature availability and service capabilities are 
dependent on the facilities and digital technology providing the service. 

 
NI-2 compatible equipment is required for operation. It is the customer’s responsibility to 

obtain and power such equipment.  
 
Toll charges will apply when circuit-switched voice or data calls are completed outside of 

the customer’s local calling area. 
 
All ISDN-PRI Arrangement configurations must have at least one 23B+D for signaling and 

control functions. 
 
ISDN-PRI service is provided for use by the end-user customer only as a local switched 

service. ISDN-PRI service is not available for use by Commercial Mobile Radio Carriers, private Mobile 
Radio Carriers, Interexchange Carriers, VoIP Service Providers or other carriers or providers for use in 
aggregating or transporting inter-exchange traffic. Such usage is strictly prohibited by this Tariff. Other 
services designed for and intended for such use are offered by the Cooperative specifically via 
interconnection agreement or the Cooperative’s Access Tariff(s). 

 
This service allows end users to dial the customer’s local number(s) to complete local calls 

to that customer. If the Cooperative discovers that the customer is using this service on a non-retail basis by 
allowing end users to complete voice communications to third parties outside the customer’s local calling 
area, the Cooperative has the right to terminate the ISDN-PRI retail service five days after notice has been 
provide via express delivery. 

 
ISDN-PRI interface is comprised of a limited set of standard user network interfaces. The 

ISDN-PRI customer premises equipment (CPE) must be compatible with the network interface. 
 
Physically, the network is a metallic four-wire telephone loop interface between a switch 

equipped with ISDN and the network termination (NT2). NT2 customer premises equipment is required for 
providing physical compatibility in terminating telephone facilities at the customer’s premises. 
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I. ISDN-PRI SERVICE (Cont’d) 
 
 D. CONDITIONS (Cont’d) 

  
Each ISDN-PRI trunk group is equipped with one telephone number. Additional numbers 

may be ordered in blocks of 10 or 100 per DID Service terms and conditions listed in Section 11.   
 
This tariff does not provide for the transmission of packet data on the “B” or “D” channels.  

 
This service is available from central offices which have the necessary facilities to provide 

ISDN-PRI service on the standard ISDN network platform.  In the event that a customer’s local serving 
office is not so equipped, the Cooperative will provide ISDN-PRI service from an alternate serving central 
office, determined by the Cooperative, at no additional charge to the customer. The customer must accept 
the service central office location assigned by the Cooperative and must agree to revert to service from his 
local serving central office when ISDN-PRI facilities become available. 

 
If ISDN-PRI service is provided from an alternate or “foreign” central office, the customer 

must accept a number change to one associated with the alternate central office and the local calling areas 
associated with the alternate central office. 

 
When ISDN-PRI becomes available from the local serving central office for an ISDN-PRI 

customer whose service has previously been provided from an alternate central office, the customer will 
revert to the local service, accept a telephone number change to the local telephone number(s) and be subject 
to the local calling areas of the local serving office. No charges will apply to the transfer of ISDN-PRI 
service from an alternate central office to a local serving office. 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 E. TERMINATION LIABILITY 

 
In the event an ISDN-PRI service is terminated by the customer prior to completion of a 

term commitment period, the customer shall be liable for the termination liability. The customer shall be 
required to pay a Termination Liability Charge determined as follows: 

 
Termination =25%  X  (Number of Lines  X  Monthly Rate  X  (Number of 
Liability   Terminated)   Per Line   Remaining 
Charge       Months) 
 
An ISDN-PRI customer may at any time renew a contract for an equal or longer period at the 

current tariffed rates subject to the following conditions: 
 

• Credit will not be given for payments made during the formerly selected period. 
• Nonrecurring charges will not be reapplied. 
• The new contract period begins with the first billing date following the renewal. 
• Termination charges will not apply for the former contract period. 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 F. FEATURES 

 
The following features are provided at no additional charge for PRI arrangements: 
 
Calling Number Identification - Provides identification of the calling party’s ten digit dialing 

number to the PBX or host computer within a system. 
 
Multirate - Provides a single circuit whose bandwidth is a multiple of 64 Kbps. The circuit 

consists of one or more “B” channels, as required for each call. Multirate is also known as N x 64 data 
service. 

 
Clear Channel Capability - Allows customers to transport 64 Kbps overt the PRI channels 

with no constraint on the quantity or sequence of bits. 
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I. ISDN-PRI SERVICE (Cont’d) 
 
 G. SERVICE ADDITIONS, MOVES OR CHANGES 

 
1. The ISDN-PRI Subsequent Activity Charge (SAC) is applicable for any changes to 

the customer configurations after initial installation. The SAC is applicable per occurrence. 
 
2. For Contract/Term Commitment Arrangements: 
 
 During the contract period, the customer may add ISDN-PRI services at the monthly 

rates specified in the customer’s contract. 
 
 If a customer upgrades from other Cooperative services that utilize the same facilities 

from their location and the local serving central office and a new contract is of equal or greater monetary 
value, the NRC charge will be waived. 

 
 If the tariff rates on a contract are lowered, the subscriber may be allowed to cancel 

his/her existing contract without penalty, provided that a new contract is signed for equal or greater 
monetary value. The customer will be subject to all terms, conditions and rates of the new contract. 

 
 Prior to the expiration of an existing contract, a customer may extend the contract for 

another contract period without incurring the termination liability charges. 
 
 When a customer elects to relocate his/her ISDN-PRI service to a different premises 

not served by the same central office, prior to the expiration of his/her contract, the service is considered to 
be disconnected and the termination liability applies.  However if the customer relocates to a location served 
by a suitably equipped central office and establishes an ISDN-PRI contractual payment plan of equal or 
greater monetary value, the customer may relocate service without incurring any termination liability. 
However, all installation charges at the new location will apply. 
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I. ISDN-PRI SERVICE (Cont’d) 
 
 H. DESCRIPTION OF RATES 
 
  ISDN-PRI Service includes the following rate elements: 

• ISDN-PRI Switched Facility 
• ISDN-PRI Access 
• Channel Activations 
• Subsequent Activity 
• ISDN Primary Rate Interface (PRI) - Switched Facility 

   
  1. The ISDN-PRI Switched Facility element is the line that connects the customer to 
the exchange and private line networks.  Each ISDN-PRI line supports up to 24 channel network 
connections and uses digital technology to transport integrated capacity over a clear channel T-1 facility or 
functional equivalent. 
 
  2. ISDN Primary Rate Interface (PRI) - Access 
 
   The ISDN-PRI Access element provides the switch termination of the PRI line. A 
PRI Access element is required with each PRI line. PRI Access typically requires 23 individual B-channels 
and one D-channel. The B-channel is a bearer channel that carries digitized traffic at up to 64 Kbps. The D-
channel is a signaling channel used to control and route B-channel traffic. 
 
   a. Channel Configuration of ISDN-PRI Access: 

 
ISDN-PRI 23B plus D 
ISDN-PRI 23B plus D-channel Backup 
ISDN-PRI 24B 

 
   b. The ISDN-PRI 23B plus D-channel provides 23 individual B-channels and 
one D-channel for signaling. A 23B plus D-channel backup configuration provides the ability to provision a 
second PRI D-channel as a backup D-channel. A 24 B-channel configuration allows all 24 channels to carry 
traffic while the associated signaling is provided by either a 23B plus D or 23B plus D-channel backup 
configured ISDN-PRI. 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 H. DESCRIPTION OF RATES (Cont’d) 
 
  3. Subsequent Activity 
 
   Nonrecurring charges for database configuration work will apply for all subsequent 
activity related to changes in channel configuration or ISDN-PRI attributes. The database charges are 
applied on a per-PRI, per-order basis. 
 
  4. Channel Activations 
 
   a. Channel activation charges will apply to provide traffic capability for up to 
24 B-channels. Channel activations are monthly recurring charges applied on a per channel basis with the 
exception of B-Channel - DID Only, which has a nonrecurring charge applied on a per facility basis. 
 
   b. Types of Channel Provisioning: 
 
    D-Channel Backup - A “D” channel provisioned to automatically take over 
for a failed “D” channel in the event of trouble. 
 
    DID/DIOD Channel - A “B” channel provisioned with DID/DIOD Service. 
DID Service allows callers to dial from the public network straight to a desired extension within a PBX or 
Centrex system without operator intervention. DIOD Service allows the above plus allows outgoing calls 
from extensions of a PBX or Centrex system to be placed directly by dialing an access digit and the desired 
number without operator intervention. 
 
    WATS & 800 Channel - A “B” channel provisioned with WATS or 800 
Service. WATS Service allows customers to make toll calls to specified service areas on a direct dialing 
basis. 800 Service receives incoming calls that are free to the calling party. 
 
    IXC Channel - A “B” channel provisioned to interconnect with various 
compatible services provided by an Interexchange Carrier or other service provider. 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 H. DESCRIPTION OF RATES (Cont’d) 
 
  4. Channel Activations (Cont’d) 
 
   b. Types of Channel Provisioning: (Cont’d) 
 
    B-Channel - DID Only - A “B” channel provisioned with DID Service. DID 
Service allows callers to dial from the public network straight to a desired extension within a PBX or 
Centrex system without operator intervention.  
 
    Tie Channel - A “B” channel provisioned for dedicated connectivity between 
two customer switching points or between ISDN-PRI central offices that connect customer switching points. 
 
    Data Channel - A “B” channel provisioned for Switched Data Service. 
Switched Data Service provides end-to-end transport for switched digital data. 

 
 
5. Term Discounts 
 
 Term Discounts are applicable to the PRI Access, PRI Switched Facility, and PRI 

Channel Activation charges for Voice Channels and Data Channels (up to 23 channels per individual PRI 
Access).  Discount does not apply to D-Channel Backup. The term discount will be applied as follows: 

 
 One year/12 months = 0% discount 
 Two years/24 months = 4% discount 
 Three years/36 months = 8% discount 
 Four years/48 months = 12% discount 
 Five years/60 months = 16% discount 
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DIGITAL SERVICES 
 
I. ISDN-PRI SERVICE (Cont’d) 
 
 I. RATES AND CHARGES 
 Nonrecurring Monthly 
               Charge (1)   Charge   
 
  Subsequent Activity Charge $123.14 - 
  (per PRI, per order) 
 
  Additional Telephone Numbers - -  
  (See Section 11 – DID Service for rates) 
 
  ISDN-PRI Switched Facility 
  (see footnotes (2) through (5)) $300.00 $200.00 
    
  ISDN-PRI Access (Interface Arrangement) 
  (23B+D, 24B, or 23B+D Channel Back-Up)(5)  $300.00 $200.00 
    
  Channel Activations 
  (per channel in service) 
   Voice (5) - $14.06 
   Data (5) - $22.65 
   D-Channel Backup $65.00 $200.00  
   DID/DIOD Channel - $13.50 
   WATS & 800 Channel - $22.00 
   IXC Channel - $21.50 
   

Channel Activations 
  (per PRI facility) 
   B-Channel – DID Only 125.00 - 
    
 
For footnotes, see next page. 
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I. ISDN-PRI SERVICE (Cont’d) 
 
 I. RATES AND CHARGES 
 

Footnotes: 
 
(1) Applicable Service Order Charges may apply in addition to the listed nonrecurring 

charges. 
 
(2) Does not include the FCC End User Common Line Charge or Access Recovery 

Charge, which shall be applied in accordance with the National Exchange Carrier 
Association’s FCC Tariff No. 5. 

 
(3) Where available, EAS and ELC charges are also applicable on a per-channel basis. 
 
(4) Optional local calling plans, where available, are rated on a per-channel basis. 
 
(5) Term discounts may apply per Subsection I.H.5, above. 
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II. IP CENTREX SERVICE 
 

A. General 
 
1. IP Centrex is a central office based service which provides key type features to 

multi-line business customers. 
 

2. All IP Centrex lines, trunk access or intra-group access, require both the switching 
access and loop access components in order for service to be offered by the 
Telephone Company. The service also requires a sufficient broadband connection. 
Broadband is not a tariffed component of this service. 

 
3. IP Centrex will be offered in wire centers where such equipment exists to provide 

the service.  Customers must use Internet Protocol (IP)-capable telephony devices 
for all features to work properly. 

 
4. One directory listing is provided without charge for each IP Centrex system.  

Additional directory listings for IP Centrex stations may be provided to the 
customer at the regular business extra listing rate according to the regulations set 
forth in Section 7 of this tariff. 

 
5. The customer will order the quantity of lines to have trunk access to the public 

switched network and the remaining quantity of lines to have intra-group only 
access, subject to Telephone Company standards.  Any request to deviate from 
these standards will be rated on an individual case basis.  Any trunk access 
connections terminating in a PBX will be assessed the PBX rate found in Section 4 
of this tariff.  Any trunk access connections terminating in a KEY system will be 
assessed the KEY rate found in Section 4 of this tariff.  

 
6. Tie lines for direct connections between Poka Lambro IP Centrex groups and other 

systems are provided primarily for communication between stations within each 
system.   

 
7. All general Rules and Regulations found in Section 3 of this tariff apply to the 

provision of IP Centrex service.    
 

8. IP Centrex lines and extensions may be terminated at the customer’s single premises 
or at different premises served by the same central office. 
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II. IP CENTREX SERVICE (Continued) 
 

A. General (Continued) 
 
9. The service is not available for use with residential service or Pay Telephone 

Access Service.   
 

10. IP Centrex Service may not be used to resell local or long distance service. 
 

11. E911 Service accessible via IP Centrex Service is subject to limitations as 
outlined in Section 3. II.G, General Rules and Regulations. 

 
B. IP Centrex Package 

 
1. Trunk access provides a maximum quantity of IP Centrex stations full access 

simultaneously to the entire public switched network.  This maximum quantity 
is referred to as IP Centrex Trunk Access lines.   

 
2. Intra-group only access provides a customer’s IP Centrex stations restricted 

access only to other stations within the predefined IP Centrex group.  This 
access is referred to as intra-group (IG) lines.   

 
3. IP Centrex customers subscribe to service based on the total number of access 

lines which may process trunk access calling simultaneously.  All lines ordered 
by the customer have the capability for trunk access.  However, only a given 
quantity of lines ordered by the customer can process trunk access calling 
simultaneously, with all other lines in the group being left to process intra-group 
calling only. As an example, if a customer orders 20 lines and wants a quantity 
of 5 lines to have trunk access capabilities simultaneously, if any given 5 lines 
are processing trunk access calling, the remaining 15 lines will only be able to 
process intra-group calling until one of the 5 lines processing a trunk access call 
terminates the call. 

 
4. The customer may order optional features which are listed in Section 11 of this 

tariff.  
 

5. End User Common line charges (EUCL) will be billed as set forth in FCC rules.   
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MEMBER SERVICES TARIFF 
 

DIGITAL SERVICES 
 

II. IP CENTREX SERVICE (Continued) 
 

C. Definitions 
 

Abbreviated Dialing Codes 
 
1) An arrangement where typically 3, 4, or 5 digits are used to call another station within 
the same customer group; or (2) Frequently called telephone numbers may be accessed 
by dialing single or multiple digits.  Telephone numbers are programmed into the IP 
Centrex system and correspond to assigned digits also known as Speed Calling.   

 
Customer Group 
 
A collection of stations where calls originate and terminate within the IP Centrex system 
of a single IP Centrex customer.   
 
Dual Tone Multi-Frequency 
 
A method of telephone signaling which transmits two simultaneous tones at different 
frequencies to signify a digit (as part of a telephone number). 
 
Hunting 
 
A search through a group of numbers until an idle station is found or the first number of 
the group is reached.  Used to avoid having incoming calls receive busy signals.  The 
customer group to be searched and the sequence in which the search will be performed 
are defined by the IP Centrex customer at the time the system is installed. 
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DIGITAL SERVICES 
 

II. IP CENTREX SERVICE (Continued) 
 

C. Definitions (Continued) 
 

Switching Access 
 

All facilities, excluding Loop Access facilities, for usage of the telecommunications 
switching network either for access to and from the public switched network (Trunk 
Switching Access), or for intercommunication only between stations within each IP 
Centrex system (Intra-Group Switching Access). 
 
Loop Access 
 

 All facilities, including outside plant and central office circuit facilities, from the 
customer’s premises to their IP Centrex service central office.   
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DIGITAL SERVICES 
 
II. IP CENTREX SERVICE (Continued) 
 

D. Rates (1) 
 Monthly 
 Rate 
 ______________________________ 
 
 1. SWITCHING ACCESS 
 

a. Centrex Trunk   (2) 
b. Intra-Group Switched 

 Access, per connection  $3.60 
 
2.  LOOP EQUIVALENT 

 
  Per Station   $6.10 
 
 
 
 

(1) Applicable service charges will apply, per Section 5 of this tariff.  
(2) Applicable rates for Business Access Line Rates or PBX Trunk Rates shall be applied per 

Section 4.I.C 
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