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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Ist Revised Page 1

Replacing Original Page |

MEMBER SERVICES TARIFF

MISCELLANEOUS SERVICE ARRANGEMENTS

I. PRIVATE LINE SERVICES AND CHANNELS

A, General

Intracxchange Private Line Service is facilities furnished by the Cooperative
for telecommunications, signaling, telemetry and electrical control purposes, solely
for the use of a customer within the same Exchange Service Arca.

1. Channels for services not specifically named elsewhere in this tariff,
and for purposes other than telecommunications, will be furnished where facilities are
available and where, in the judgement of the Cooperative, the use to be made of such
channels is not contrary to Cooperative regulations or detrimental to other services.

2. The Cooperative does not represent to furnish channels with a transmis-
sion level of a grade better than circuits used for normal telecommunications. Higher
grade channels will be provided only when physically and economically practicable on
the part of the Cooperative as provided in Paragraph 3 below,
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS 1st Revised Page 2
’ Replacing Original Page 2
-MEMBER SERYICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
I. PRIVATE LINE SERVICES AND CHANNELS (Continued)

A. General (Continued)

3. Channels, when adaptable, may be used for alarm, telemetry, teletype-

writer, control and other similar services at the same charges. If modifications are .

required, additional monthly rates, installation and/or construction charges based upon
costs will be applicable as provided in Section 6, Special Service Arrangements.

4, Private line service may not be connected to the telecommunications net-
work for local exchange service or long distance message service.

5. Channels, for use in connection with interexchange facilities for radio
broadcasts; channels between pick-up points and a radio station and studio, between
studio and/or station and transmitter will be furnished at published rates of the the
Private Line Services Tariff which Southwestern Bell Telephone Company has on file with
the Public Utility Commission of Texas,

B. Rates for Interexchange Private Line Service Channels

1. Private line Channels are measured by circuit distance. The following
rates are applicable to all standard types 'of channels listed above:

Mo. Rate  LC.
a. Local Channel, 2 Wire , ‘
First 1/2 mile or fraction (LPR) $2.00 n

b. Each additional 1/4 mile
or fraction {LPM ) 15

¢. Local Channel, 4 Wire
First mile or fraction (LCB) $4.00 (1)

d. Each additional 1/4 mile
or fraction (LPM ) 1.00

Note; (1) An installation charge equal to the cost of labor required to install above
channels is applicable to each channel in lieu of a ‘Service Connection
Charge. The minimum installation charge will be $20.00.
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. ' SECTION 11 .
Tahoka, Texas 2nd Revised Page 3

Replacing 1st Revised Page 3

MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
I PRIVATE LINE SERVICES AND CHANNELS (Continued)
B. . Rates foi' Interexchange Private Line Service Channels
2. Extensim_l Line Mileage

The rates and charges set forth below apply if the necessary facilities are available.
If unusual expenditures are involved in making facilities available, the customer may be required to pay
an additional charge to cover the unusual expenditure and/or to contract for service beyond the initial
service period. The rates are applicable for a maximum of one thousand (1,000) feet for residence
service. For distances over one thousand (1,000) feet, another residence line will be required.

a.  Application of Rates

Mileage is calculated for the route distance between buildings or premises for
each two-point extension channel. Mileage is calculated in 100 ft. increments with fractions rounded to
the next higher 100 ft. for each line.

Detached Extension Line
' ' : Mo. Rate
(1)  First 100 feet (@DM) $1.00
(2) Each add’l 100 ft. or fraction thereof (@DM) $1.00

IL. OTHER RULES AND REGULATIONS

In addition to rules and regulations set forth in this tariff section, the General Rules and
Regulations cstablished in Section 3 are also applicable to any services and facilities provided herein.

III. RESERVED FOR FUTURE USE

APPROVED
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 2nd Revised Page 4

Replacing 1st Revised Page 4

MEMBER SERVICES TARIFF

MISCELLANEOUS SERVICE ARRANGEMENTS

IV. JOINT USER SERVICE

A, General

1. Joint user service is an arrangement whereby an individual, firm, corporation or an
association doing business under a separate name may share in the use of a primary customer’s business
telephone service. To facilifate this use, an alphabetical and classified directory listing will be provided
for each joint user without additional charge. The customer’s facilities will not be extended off the
premises on which the primary service is located to provide joint user service only.

2. Joint user service is furnished upon application as follows:

(a) Application for the use of the customer’s service by an individual, firm,
company or association doing business under a separate name and occupying jointly, or in party, the
premises on which primary service is located, or the premises on which the customer has existing off-

premises service.

: (b) Application for the use of the customer’s service for another business publicly
conducted by the customer and differing in character or scope and in name from the business for which

the facilities are furnished.

(c) Application for service to be furnished over the facilities utilized in furnishing
service to the customer, but in the name of another individual, firm, company, corporation, or
association represented by the customer if the use of the name to be listed is authorized by the owner of

the name,

APPROVED
EFFECTIVE DATE: _J'Q/__’/_/_],{

Issued by: David McEndree, CEO Effective:
P.0O. Box 1340, Tahoka, TX 79573




POKA LAMBRO RURAL TELEPHONE CdOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Ist Revised Page 5
' Replacing Original Page 35
MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
IV. JOINT USER SERVICE (Continuecd)
A. General (Continued)

3. - Joint user service will not be applicable when, in the opinion of the
Cooperative, the service arrangement requested does not constitute the sharing of the
primary customer’s telephone service.

7 4. The minimum charge for joint user service shall be the monthly rate as
set forth in this section. If a listing is included in the telephone directory, the
charge will continue until the end of the directory period unless:

(a) The joint user vacates the primary customer’s premises,

(b) The primary customer’s service is discontinued.

(c) The joint user becomes a customer to business service in the same
exchange,

5. Joint wuser service is not furnished in connection with foreign exchange
service,

B.
Rates and Charges
Mo. Rate
Joint User Service, per line (@JU) (O

Note: (1) Fifty percent (50%) of applicablc line access charge.
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POKA LAMBROQ RURAL TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS 2nd Revised Page 6
i Replacing Ist Revised Page 6

MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
V. TELEPHONE CALLING CARD SERVICE

Telephone Calling Cards may be issued to customers who have established telephone
service and shall have established and maintained proper credit as set forth in Sectlon
3, Part VI, Establishment and Maintenance of Credit.

Telephone Calling Cards permit the customer to place toll (long distance) calls
from locations other than the telephone number the card is issued on and are valid only
for charging calls to the telephone number to which it is keyed.

Telephone Calling Cards may be issued as Full Service Calling Cards which autho-
rize calls from any telephone service to be charged to the Calling Card by the card
holder, Calling Cards issued to provide Restricted Service authorize calls from any
telephone service to only the number on which the Calling Card is issued by the card
holder.

The customer will be responsible for all calls made with the assigned Calling
Card. The Cooperative must be notified at once if the card is lost or stolen.

Telephone Calling Cards are not transferable and become void when the telephone
service to which the card is keyed has been disconnected. Cards can be cancelled at
the discretion of the Cooperative for valid cause and remain the property of the
Cooperative,

Calling Cards may be issued on an annual basis and will be reissued with a new
number automatically before the expiration date, provided the customer has properly
maintained crcdit as specified in Section 3.

YI. YACATION SERVICE
A. General

Vacation Service is provided to individual line customers whose requirements
for telephone services are less than that which might normally be provided in any
twelve (12) month period, and are not applicable to multi-line accounts.

Upon request from a customer having any class of individual line exchange
service, the service may be suspended for a period of one month or more. No outward or
inward service is provided during the period of suspension. Credit card or third
number long distance charges may not be charged to a number that is on temporary
suspension or vacation rates.
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. S8ECTION 11
TAHOKA, TEXAS 2nd Revised Page 7
Replacing 1st Revised Page 7

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
VI. VACATION SERVICE

Temporary suspension of service may be in and terminate on
any day of the month, provided notice 1s gilven sufflclently in
advance for arrangements to be made. A restoration of serv1ce
charge will be made when service is restored. If service is
restored at a locatlon other than where service was suspended,
the applicable service charges will apply.

Charges may be billed in total prior to the suspension of
service or monthly at the option of the Cooperative.

B. Rates

The monthly rate will be based upon 50% of the regular
rate for the basic access line charge suspended for a minimum
of 30 days and a maximum of 180 days. Services other than
basic local service will be billed at the full monthly rate.

LIt UALITY COMMISSION OF TEXAS
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PORKA LAMBRO TELEPHONE COOPERATIVE, INC. l SECTION 11
TAHOKA, TEXAS ~Origimal—Page 8

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
VII. DIRECT INWARD DIALING (DID) SERVICE
A. General

1. Direct Inward Dialing Service consists of the
central office switching equipment necessary to provide direct
inward dialing from the local exchange and long distance
telecommunications network to stations and attendant positions
associated with customer premises switching systems.

2. The provision of DID Service is subject to the
availability of Telephone Cooperative facilities and telephone
numbers and the utilization of appropriate customer premises
equipment.

3., DID Service must be provided on all lines in a
trunk or access line group arranged for inward service. The
service does not contemplate the routing of calls to selected
numbers within the direct inward dialing number group over a
separate trunk or access line group.

4. The operational characteristics of interface
signals between Telephone Cooperative-provided connecting
arrangements and customer-provided switching equipment mnust
conform to Telephone Cooperative specifications.

5. The Telephone Cooperative shall not be responsible
to the customer or authorized user if changes in protection
criteria or in any of the facilities, operations or procedures
of the Telephone Cooperative render any customer-provided
facilities obsolete, require modification of or otherwise
affect the use or performance of such facilities.

. 6. The Telephone Cooperative will provide directéry
listings in accordance with the regulations of Section 7 of
this Tariff. Direct inward dialing numbers furnished under

these provisions are not entitled to free directory listings.
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 2nd Revised Page 9
Replacing 1st Revised Page 9

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
VIL. DIRECT INWARD DIALING (DID) SERVICE (Continued)

A.  General (Continued)

7. Customer-premises switching systems must be able to intercept unused numbers
transmitted to the switching equipment.

8. The rates and charges for this service contemplate the use of standard Telephone
Cooperative equipment and serving arrangements. :

9. Direct Inward Dialing telephone numbers are normally provided in blocks of 10 or T
100 consecutive numbers. However, the blocks may be provided on a nonconsecutive basis if this is
within the normal limitations of the serving office. The Telephone Cooperative retains its rights to the
telephone numbers used in DID Service as provided in Section 3 of this Tariff,

B. Rates
Monthly Installation
Rate Charge
Direct Inward Dialing Service to
Customer-Premises Switching Systems:
Block of 10 DID Numbers Assigned ~ $11.00 $100.00 N
First 100 DID Numbers Assigned $110.00 $100.00
Each additional 100 DID Numbers
assigned over the first 100 ' $65.00 $100.00
Trunk Termination, each(2) $26.60 (O T

(1) Applicable Service Connection Charges as shown in Section 5 of this tariff.
2) The Trunk Termination charge won’t apply when customers order DID number N

blocks with alternate trunk facilities, such as an ISDN-PRI service, wherein the ISDN-PRI Access rate
element provides for the trunk termination function. N
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. Al SECTION 11
TAHOKA, TEXAS /? original Page 10

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
VIII. DIRECT OUTWARD DIALING (DOD) SERVICE
A. General

1. Direct outward Dialing Service consists of the
central office switching equipment necessary to provide direct
outward dialing to the local exchange and long distance
telecommunications network from stations and attendant positions
associated with customer premises switching systems. The
service includes the central office equipment necessary for
identification of outgoing long distance message
telecommunications service by trunk group.

2. The provision of DOD Service is sﬁbject to the
avajlability of Telephone.Cooperative facilities and telephone

numbers and the utilization of appropriate customer premises
equipment.

3. DOD Service must be provided on all lines in a
trunk or access line group. Where the service is requested and
provided on more than one trunk or access line group, each such
group will be considered a separate gservice in determining
charges.

4. The operational characteristics of interface
signals between Telephone Cooperative-provided connecting
arrangements and customer-provided switching equipment must
conform to Telephone Cooperative specifications.

5. The Telephone Cooperative shall not be responsible
to the customer or authorized user if changes in protection
criteria or in any of the facilities, operations or procedures
of the Telephone Coopepative_ render any customer-provided

facilities obsolete, require modification of or otherwise affect
the use or performance of such facilities.
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. POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 2nd Revised Page 11
Replacing 1st Revised Page 11
MEMBER SERVICES TARIFF
MISCELLANEQOUS SERVICE ARRANGEMENTS
VIII. DIRECT OUTWARD DIALING (BOD) SERVICE (Continued)
A.  General (Continued)

6. The- rates and charges for this service contemplate the use of standard Telephone
Cooperative equipment and serving arrangements.

7. The Telephone Cooperative retains its rights to the telephone numbers used in DOD
Service as provided in Section 3 of this tariff.

B. Rates
Monthly Installation
Rates ' Charges
Direct OQutward Dialing Service from Customer
Premises Switching Systems:
First 10 DOD Trunks or Access Lines
in a group $300.00 $240.00
Per trunk or access line charge for
each subsequent trunk or access line (2) (1) I

(1)  Applicable service connection charges as shown in Section 5.

(2)  Applicable Business Access Line Rate (B1) listed in Section 4 of this Member N
Services Tariff. N

. APPROVED
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. __ SECTION 11
TAHOKA, TEXAS original Page 12

HEMBER‘SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
IX. CUSTOM CALLING SERVICES , N
A. General

1. custom Calling Services are optional telephone
service arrangements which may be provided only from central
offices equipped to provide one or more of the following custom
calling features:

a, call Waiting - By means of a tone signal a
customer who is using his telephone is alerted when another
caller is trying to reach that telephone number. This permits

putting the first call on hold so that a second call can be
answered.

b. call Forwarding - Permits a customer to trans-
fer all incoming calls to another dialable telephone number.
The customer pre-selects a second telephone number to which
all incoming calls are to be transferred automatically. Calls
may be transferred to a long distance message telecommunica-
tions point subject to the availability of the necessary
facilities in the central office from which the calls are to be
transferred. Call Forwarding shall not be used. to extend calls
on a planned and continuing basis to intentionally avoid the
payment in whole or in part, of message toll charges that would
reqularly be applicable between the access line originating the
call and the access line to which the call is transferred.
Customers utilizing call Forwarding Service are responsible for
the payment of charges for each toll call between his access
{ine and the distant access line %o which the call was
transferred. } N
. P ] Piobh :

c. Three Way Calling - Enables a cu tomer to add
a third party on an existing call without operator assistance,

E H
' i

thereby establishing a three-way conversation. The trans-
mission quality may vary depending on the distance and routing
necessary and may not meet normal standards. N
Tssued by: Mickey L. Sims, General Manager pffective:
| Box 1340, Tahoka, TX 79373 PUBLIC UTILITY COMMISSION OF TEXA!
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Original Page 13

MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
IX. CUSTOM CALLING SERVICES (Continued) N
"A. General (Continued)

l. Custom Calling Services are optional telephone
service arrangements which may be provided only from central
offices equipped to provide one or more of the following custom
calling features: (Continued)

d. Speed Calling - Enables a customer to place
calls to other telephone numbers by dialing a one or two digit
code rather than the complete telephone number. A customer may
subscribe to only one of either the 8 code capacity or 30 code
capacity on the same line.

2. Custom Calllng Services can be provided in
connection with individual line residence and business service.
Rotary line groups must have all lines 1n group equipped.

Public pay service is excluded from this service. N
! ' i ,i I3l
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11

Tahoka,

IX.

Texas 1st Revised Page 14
Replacing Original Page 14
MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
CUSTOM CALLING SERVICES (continued)

B. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for

cach local exchange access line with which these features are associated. However, once service is made
available, the Cooperative will waive the installation charges for 90 days after the service is initially

offered.

Monthly Rate LC.
Residential Business
1. Individual Service
Call Waiting $2.00 $3.00 (D) I
Call Forwarding $2.00 $3.00 (1)
Three Way Calling $3.00 $3.50 (1)
Speed Calling (8 Code) $2.50 $3.50 (1)
Speed Calting (30 Code) $3.00 $4.50 (1)
2.  Packaged Service
Any Four Features $5.00 7.50 (1) 1

(1) The installation charge for any single custom calling feature or any combination of features is

$5.00. No other service charge is applicable to the installation of custom calling service. The $5.00

installation charge does not apply if custom calling is installed at the same time as the initial
installation of telephone service.

By:
Title:
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Original Page 15

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X, ADVANCED CALLING SERVICES
A. General

1. Advanced Calling Services (ACS) consist of a group

of features individually described under Section B which allow

customers to efficiently manage the communications over their
Exchange Access Lines. This call management is possible only when
the calling party's telephone number can be delivered from the
central office originating the call to the terminating central
office serving the called party. ACS features are optional
services offered in addition to regular exchange service.

2. ACS features are available to residence and business
customers subject to the availability of Central Office equipment
and facilities. 1Individual feature availability may differ by
exchange.

3. To use Advanced Calling Services, customers must
dial a specific designated activation code.

4. ACS features will be functional under the following
conditions:
a. When both the originating customer and the
terminating customer are served from the same central office.

b, When both the call originating customer and the
call terminating customer are served from different central offices
equipped for ACS and are linked by appropriate facilities.

5. Advanced Calling Services may not function when
calls originate from or terminate to equipment not suitably
equipped for Advanced Calling Services.

6. The telephone company shall not be liable for any
loss or damages arising out of error, interruptions, defects,
failure, or malfunctions of ACS Services or equipment. Damages
arising out of such interruptions, defects, failures, or
malfunctions of the services after the Telephone Company has been
notified, and has reasonable time for repair, shall in no event
exceed an amount equivalent to the charges made for the service
affected for the period following notice from the customer until
service is restored.

™)

(

N)
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS 1st Revised Page 16
; . Replacing Original

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X. ADVANCED CALLING SERVICES (continued}

B. Feature Descriptions
Advanced Calling Services are optional telephone
service arrangements which provide one or more of the following
. features.

1. Repeat Dialing - Enables the customer to
automatically redial the last outgoing telephone number dialed.
When the recalled telephone number is busy, the telephone
company’s equipment will make repeated attempts to establish
the call for .a thirty (30) minute period beginning with the
customer’s activation.

2. Call Return - Enables the customer to automatically
redial the telephone number of the most recent incoming call.
The telephone company’s equipment will make repeated attempts
to establish the call, for a thirty (30) minute period
beginning with the customer’s activation of Call Return if the
telephone number for the most recent incoming call. The
feature cannot be activated for calls originating from a line
that is forwarded or from a 1ine not associated with a
telephone number, e.d., multiline hunting groups.

3. Call Trace - Enables the customer to initiate a trace
of the last incoming call completed by dialing an activation
code immediately after terminating the call. If a trace is
successful, the telephone company’s equipment will record the

results of the trace will note be provided to the customer

directly. For further action to be taken, the customer is
required to contact the telephone company Buginess Office
during normal working hours and work days. Call Trace detail

will be retained by the company and made available for 10
pusiness days after the trace has been initiated.

4. Priority Ringing - provides the customer with a (M)
distinctive alerting signal, ring or call waiting tone (if the
customer has subscribed to Call Waiting), when the customer ig
called from a maximum of six (6) preselected telephone numbers.
The customer can construct or modify a telephone number
screening list by dialing a unigue code. The telephone
company’s equipment will screen incoming c¢alls against the
customer’s list and provide a distinctive ringing pattern for
telephone numbers on the cugtomer’s list. (M)

PUBLIC UTILITY COMMISSION OF TEXAS
AP

FROVED
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 4th Revised Page 17
Replacing 3rd Revised Page 17

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

X. ADVANCED CALLING SERVICES (continued)
B. Feature Descriptions (continued)

5.  Preferred Call Forwarding - Enables the customer to forward incoming calls from a
maximum of six (6) specified telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation code. The telephone
company’s equipment will screen incoming calls against the customer’s list and forward only calls from
telephone numbers included on the list. Calls forwarded by this feature are subject to all applicable
local and long distance charges. These calls are also subject to transmission limitations.

6. Call Blocker - Enables customers to block the last incoming call or calls from a
maximum of six (6) specified telephone numbers. To block specified telephone numbers, the customer
can construct or modify a telephone number screening list by dialing a unique code. The telephone
company’s equipment will screen incoming calls against the customer’s list and block those on the list.
If facilities are unavailable to provide incoming call blocker via the customer’s list, standard call
completion will occur. To block unknown telephone numbers, a customer can dial a special code after
an unwanted call and block the number. Callers whose numbers are blocked are directed to a telephone
company recorded announcement.

7. Special Call Acceptance - Enables a customer to designate a maximum of six (6)
telephone numbers from which calls will be accepted. The customer can construct or modify a
telephone number a screening list by dialing a unique code. The telephone company’s equipment will
screen incoming calls against the customer’s list and complete calls from numbers on the customer’s
list. Calls from all other numbers will be routed to a recorded announcement.

8. Anonymous Call Rejection (ACR) - Allows subscribers to automatically reject all
calls that have been “blocked,” and therefore marked anonymous by the calling party. When ACR is
active, the called party receives no alerting (ringing) for a call that has been rejected. The call is routed
to a denial announcement and subsequently terminated.

0. Call Forwarding-Busy/Don’t Answer - Allows an incoming call to the customer’s
line to be automatically forwarded to a preselected telephone number within the exchange or on the long
distance telecommunications network when the line encounters a busy condition and is not answered
after a pre-determined number of ringing cycles. Any toll charges generated by the use of this feature
will be charged to the Call Forwarding customer.

Public Utility Commission of Texas
APPROVED

By: David McEndree March 5, 2014

Title:  Chief Executive Officer Control # 42234




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas : : Original Page 17.1

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X. ADVANCED CALLING SERVICES (Continued)
" B. Feature Descriptions (Continued)

9. CallerID Services =~ - - - - MT

e -Calling-Nane-Delivery-- Allows customers to receive -and-display ~the - Calling— |-
- Party Name on incoming calls.’ When a Calling Name Delivery equipped line is on-hook, the calling
_party’s ‘name associated with the calling access line is transmitted across the line during the silent

- interval between the first and secorid ting. Calling Name Delivery subscribers must provide and corinect
- theit own compatible customier premises equipment to display the calling name transmission. '

IR b, Calling Nutaber Delivery - Allows the transmissioil of Calling Party Number to the
. . subscriber’s access lines. . When a Calling. Number Delivéry equipped line is on-hook, Calling Party

" Nuinber is transmitted across the line during the silerit interval between the first and second ring.
" Callirig Numbeér Delivery subsciibers must provide and coinect their own compatible customer prernises
equipment. (CPE) to process the Calling Party Number transmission. _ M

| . . ¢ Call Waiting 1D - Allows the customer té_receivé and view the Calling Name and/or N'
Nuibet for an incoming call while conducting a call. This feature allows the customer to identify the |

' vaiting caller before choosing to answer the call. The following limitations apply:

o In ofder to. subscribe to Call Waiting ID, the customer must also subscribe to
~'Calling Narii¢ and/or Number Delivery and connect their own compatible custoiner premises equipment

(CPE) in order to viéw calling party name and/or number.

S ‘Call Waiting ID Service will be provided in comecﬁOn with individual and
" multilie residence and buginess lines. Although this service is available on line-side PBX trunk
~ connections, it is not available on trunk-side PBX connections, such as DID. In addition, Pay
~ Telephongs Services are excluded from this tariff offering. N

PUBLIC UTILTY COMBIRSION OF TEXAS
RECEYED

- - | 200 a4

CONTROLE 77
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. _ ~ SECTION 11
Tahoka, Texas 4Ath Revised Page 18
: Replacing 3rd Revised Page 18

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

<. ADVANCED CALLING SERVICES (Continucd)
B. Feiture Descriptions (Continued)
0.  Caller TD Services (Continued)

Hz—2 -

'd Caller ID General Regulations - Caller ID Service is available in connection with
~ individial and multiline residence and business lines only, where technically feasible. Although this
© service is available on line-side PBX trunk connections, it is not available on trunk-side PBX

" . cotneciions; such as DID; In addition, party lines, IMTS service, pay teléphone services are excluded -~

" from fhis tariff offering.

e " Callér ID Service is offered on 2 subscription basis which requires the customer .
© jo order the-service. Where Caller ID Service is available, any calling party, whether they subscribe to .
 Gdller TD of not, has per call blocking capability, unless that customer is calling from a pay telephone of |
trank-gide PBX service. ' '
S ‘ The blocking of Caller ID Service will not be provided on calls originating from
- a pay telephone ot trunk-side PBX service. o

' Perline blocking will be offered é,t:.no chargge to a particular custorner if the

o C-émnﬁs‘Si"én receives fiom the customer written cértification that the customer has a compelling need for
- i cper-line blocking. - : -

7 A . Perline blocking will be offered at no charge to a particular customer if the
" Commission receives from the customer written certification that the customer has a compelling need for

""" per:line blocking or if the customer contacts' the Company directly. Customers who request per-

line blocking also have the ability to unblock their line on a per-call basis by dialing an access code -
.(*82 or 1182) immediately prior to placing the call. The *82 (or 1182) access code deactivates per-line
blocking and delivers the calling  patty information for that call. Per-line blocking is automatically
 reactivated when the customer terminates the call. : '

PURLIC UTILTY COMBISSION OF TENAS

CRECHEVED
WG 20704 eooks g R
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By: David McEndree Effective: oLl
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 2nd Revised Page 18.1
Replacing 1st Revised Page 18.1

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

X. ADVANCED CALLING SERVICES (continued)
B. Feature Descriptions (continued)
9, 'Caller ID Service (continaed)

 .d- CallerID General Regulations (contmued) B ﬁ

R Any Company calling parly may preven‘t the delivery of callmg party
o mformatlon to the called party by dialing an dccess code immediately prior to the placing a call. The.
_ access code actlvates per-call blocking. Per-call blocking is available at no charge.

B If the calhng patty activates blocking, the cal]mg palty information w111 o
‘ot be transmitted across the line. Instead, Caller ID subscribers will receive an anonymous indicator.
- . This anofiymous jindicator notifies the Caller ID subsctiber that the calling party chiose to bloek'-' .
“'_'dehvery of calling party information, L .

S : ~The Company shall not be liable for any and all clajins for damages caused
of clalmed to have been cansed, directly or indirectly, by the transmission to a Caller ID customer of a.
telephone number which the calling party has requested to be omitted fror the teléphone directory or the
' 'dlsolosmg of such calling party mformatlon to any person. : :

L The Company shall not be Liable for any and all claims for damages caused |
- or. clalmed to have been catised, directly or mdlrectly, by the transmission to a Caller ID customer of a
. telephone framber.

E The Company shall not be liable for any and all clalms for damages caused
by a telecommumcatlons utility failure to transmit the privacy indicator to the called party when such
indicator lias been passed to the telecornmunications utility by the Company

_ When a call is placed fiom a telephone number associated with a non-
pubhshed hstmg, the number may be disclosed if the called palty has equipment to display calling party
information. _

By: David McEndree * Effective:
Title: ~ CEO




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 2nd Revised Page 18.2

Replacing 1st Revised Page 13.2

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRAN GEMENTS

X. ' ADVANCED CALLING SERVICES (continued)
B.  Feature Descriptions (continucd)
9,  Caller ID Service (continued)

S de — --—Ca]ler D General Regulations (continued) -

A person may not use Caller ID Service to complle and sell speciﬁc'locél

A call mformatlon without the affirmative consent or approval ‘of the originating telephone customer. This

restriction does not prohibit the Caller ID subscriber from: (1) verifying network performance or testing- -~

“the provision of caller identification service; (2) compllmg, using, and disclosing aggregate Caller ]D o

- mformatlon or (3) complying with applicable law or legal process.
e :'Caller ID - Featute Interaction

Caller ]D mformatlon will riot be dlsplaycd under the followmg condltlons
- If the called party is off-hook :
- Tt the called party answers during the first ring interval.

Caller ID is not available with distinctive ringing serv1ces having a sﬂent o

) "mtenfal length msufﬁc1ent for delivery of calling party mformatlon

E Identlﬁcahon of specific stations ot extensions served by CPE is not o

B poss1blc The main dlrectory number of the CPE will be dlsplayed

" Caller ID will not be displayed for calls made on a multlparty line. The

- 'called party w111 recelve an “unavailable” indicator.

“Caller ID will be termmated and dlsplayed for calls made from another |

~ central ofﬁce only if it is linked by appropriate facilities.

" When Caller ID Service is provided in connection with line-side PBX trunk

- conhections, the Company makes no guarantee that the calling party information will be delivered in a

manner such that the customer’s equipment will be able to transmit that information to the stations or
extensions served by the CPE.

By: David McEndree -~ Effective:
Title: CEO




POKA LAMBRO TELEPHONE COOPERATIVE, INC. . SECTION 11
Tahoka, Texas 2nd Revised Page 18.3
Replacing 1st Revised Page 18.3

- MEMBER SERVICES TARIFF
IVHSCELLANEOUS SERVICE ARRANGEMENTS

X,  ADVANCED CALLING SERVICES (continued)
‘B.  Feature Descriptiois (continued)
9, . CallerID Service (continued) -

e — - g~ —Callet ID - Feature Interaction (continued) — .=~ e —

- Cuistorers siibSCtiB‘ing" to Caller ID services in conjunction ‘with line-side PBX contiections are .

. .xésponsible for the provision of compatible CPE which will receive, translate, display and/or store the.

transmiitted data. The installation, repair, and technical capability of that equipment to function in

“conjunction with Caller ID services on line-side PBX connections will be ‘the responsibility of the .
¢ustoiner, The Cotfipatiy assumes ho liability and will be held harmless for any damage to the -
" custorher’s equipment. due- solely to the transmission of -the calling party’s information or for any =~

.- ‘incorapatibility of the customer’s equipment to perform satisfactorily with the information transmitted.

o £ . State and Local Government Undetcover Operations Special Setvice
Arrangement : '

The parameters of the special service a:rraligemenf are as follows: State

. -and ‘local _goVe‘ﬂnﬂeﬁt": entities authorized to conduct undercover or surreptitious civil or crimiinal

. ‘investigations, where the existence or conduct of an investigation or the identity of the investigator may

be disclosed or.compromised by Caller ID Services, may be eligible to receive at no charge, for a period

fiot to exceed 90 calendar days, local exchange business, key or line-side PBX access service lines to be

used only in conrisction with 4 service arrangement that will mask the identity of the calling party. In

- addition, any rionrecurring charges and End User Corimon Line Rate Elernerit associateéd with the access

lines will be waived. All monthly and nonrecurting charges; including the End User conimon Line Rate
. Element chatge will begin to accrue for cach access line on the 91st caléndar in-service day.

7  The seivices provided uﬁder_ the special service arrangement will be
offered only in exchanges where Caller ID Service is available.

Wil
VD

By: David McEndree Effective:
Title: CEO
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 1st Revised Page 18.4
' Replacing Original Page 18.4

MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS

X,  ADVANCED CALLING SERVICES (continued)
B.  Feature Descriptions (continued)

9.  CallerID Service (continued)

. ",___"' Tt T f o State'and'Izocal’GeVermnent Undercove'r'Operations'Special'S'er'vice T
- Arrangement

“Bach state or local government entity must request and receive ‘_,_

, ._'“‘SpOI’lSOI‘Sth, ofi an individual access line basis, from the Texas Attomey General for access or
. subscription to this $pecial arrangement. The special service arrangement must be requested by the

. Texas Attorney General on behalf of any state or local government entity which, in the judgment of the-

.. Texas Attorney General 18 authonzed to conduct undercover or surreptitious civil or criminal

- ifivestigations.

For the purposc or requesting the special service arrangément, the State

| !Attorney General will designate a reptesentative that will act as liaison between all state and local

- governinéit eritities and PLTC. PLTC will also desigpate a representative to coordirate with the State
.. Attornéy General representatlve In addition, PLTC will establish intemnal procedures to administer
o requests for the special service arrangement.

i

The total number of in-service local exchange access lines prov1ded for

‘_ ‘ under the specml arrangement for use by all state and/or local government entities in the conduct of
. undefcover or surreptitious civil o criminal investigations cannot exceed 10 (len)-at any given time.

The Texas Attorney Genéral will be responsible for ensuring that the

: 'seeres provided at no charge under the special service arrangement are to be used only by authorized

representative(s) of state and/or local government entities and only in the conduct of undercover or

 surteptitious civil or criminal investigations,

PUBLIC UTILITY COMMISEI0N OF
Pﬁ@%ﬁga OM OF TEXAS

HEZ0E o
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By: David McEndree Effective: N

Title: CEO




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas Original Page 18.5

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

X.  ADVANCED CALLING SERVICES (continued)

B.  Feature Descriptions (continued)

10. Safety Line - allows residential and business subscribers to place a call to a pre-
assigned number without dialing, when the telephone set remains off-hook for a given interval of time.
The subscriber also has the option of originating calls normally. To override the pre-assigned number, the
subscriber must begin dialing within the office-wide administrable time period. If dialing has not started
before the time period expires, the call is routed to a pre-assigned intercom code, local number or toll
directory number, The pre-assigned number is administrable on a line basis. Applicable toll charges

apply for calls routed to toll numbets.
11. Distinctive Ring

a. Distinctive Ring service permits a customer to establish up to two telephone
numbers on the same access line and to distinguish calls to each number by distinctive incoming ring
patterns. The billing telephone number is the "master” number and the other telephone number is the
"dependent" number. The standard ringing pattern is provided for the master number while a distinctive
ringing pattern is provided for the dependent number.

b. Distinctive Ring service is available to single line residence and business
customers where facilities are available. Distinctive Ring is not available with Pay Telephone Access
Service, hunting arrangements, foreign exchange and certain other services.

c.  When a Distinctive Ring customer subscribes to any Call Forwarding feature,
and forwards calls placed to the master number, all calls to the dependent number will automatically be

forwarded as well.

d.  When a Distinctive Ring customer subscribes to Call Waiting, incoming calls
to the master number will activate the standard Call Waiting tone. Incoming calls to the dependent
number will activate a distinctive Call Waiting tone.

PUBLIC UTIITY GOMEEON O TERAS
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By: David McEndree Effective:
Title: Chief Executive Officer




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 1st Revised Page 18.6
Replacing Original Page 18.6

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

X. ADVANCED CALLING SERVICES (continued)
B.  Feature Descriptions (continued)
11. Distinctive Ring (continued)

e. A directory listing is furnished per telephone number. When a customer
requests the dependent number be nonpublished, no nonpublished directory listing charge shall apply.
However, if the master number and the dependent number are nonpublished, the appropriate monthly
rate, in accordance with the provisions of Section 7 of this tariff, is applicable to the master number.

f.  Service Charges outlined in Section 5 of this tariff are applicable for
telephone number changes per telephone number.

g. Rates and charges for Distinctive Ring, as outlined hereinafter, apply in
addition to the established rates and charges for the access line (master number) and any other services
with which Distinctive Ring service is associated.

12. Terminating Call Management

a.  Terminating Call Management (“TCM”) service provides the subscriber with
the ability to screen callers prior to terminating the call at the subscriber’s line. The TCM service
creates a “known caller” list for each subscriber. Calls that are received by an unknown party (the
number is unavailable) or is not on the “known caller” list are intercepted. These callers will hear a
message indicating that the number reached does not accept calls from unknown numbers. The message
instructs telemarketers to add the called number to their do not call list. Callers will have the option of
pressing 1 to stay on the line and connect to the called party. If the caller presses 1, the calling number
will be added to the “known caller” list for that subscriber, and the calling party will not encounter the
intercept message again.

b. The TCM service maintains a list of blocked callers for each subscriber. If a
TCM subscriber receives a call from a blocked caller, the caller will be notified that the number they
have dialed does not accept calls from the calling party’s telephone number. The subscriber has
administrative rights to modify the blocked caller list at any time, or to turn the blocked caller list on
and off.

c.  This service integrates a Do Not Disturb feature that allows a subscriber to
define a time period during which incoming calls can be restricted. Incoming calls can be completed
during the restriction period if the calling party inputs a specific override code.

PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE

Title: Chief Executive Officer TARIFF CLERK




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas Original Page 18.7

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X. ADVANCED CALLING SERVICES (continued) N
B.  Feature Descriptions (continued)
12. Terminating Call Management (continued)
d.  This service is offered subject to the following conditions:

(1) This service is not available with Pay Telephone Access Service, Private
Branch Exchange (PBX) service, with line hunting arrangements, or with ISDN-PRI service.

(2) TCM service and Anonymous Call Rejection are mutually exclusive
services and cannot be provisioned together on the same line.

(3) When multiple services are activated on the same line, certain services
may take precedence over others. )

PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE
By: David McEndree Effecti August 4, 2014 CONTROL# TC. NO. 42705

Title: Chief Executive Officer TARIFF CLERK




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 8th Revised Page 19
Replacing 7th Revised Page 19

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

X. ADVANCED CALLING SERVICES (Continued)
C. Rates and Charges

1. The rates and charges apply in addition to the established rates and charges for
associated services.

2.  Feature Rates:
a.  Monthly Subscription Rate Per Line for Advanced Calling Services:

RESIDENTIAL BUSINESS

RATE RATE

PER MONTH PER MONTH 1.c.@
Repeat Dialing $2.00 $4.00 $5.00
Call Return $4.00 $5.00 $5.00
Priority Ringing $3.50 $4.50 $5.00
Preferred Call Forwarding $2.00 $3.00 $5.00
Call Blocker $3.50 $4.50 $5.00
Special Call Acceptance $2.00 $3.00 $5.00
Anonymous Call Rejection $2.00 $3.00 $5.00
Call Forwarding-Busy/ $2.00 $3.00 $5.00

Don’t Answer

Safety Line $3.00 $3.00 $5.00
Distinctive Ring $3.50 $5.00 $5.00
Terminating Call Management®  $3.00 $4.00 $5.00
Feature Package — Six Services®  $8.00 $5.00

b.  Call Trace $10.00®

@ Terminating Call Management is not available as a feature within the Feature Package — Six

Services.
@ When two or more features are ordered at the same time for the same line, the installation charge
will be $5.00.
®) Charge per successful trace, maximum charge of $25.00 per month.
PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE
August 4, 2014 CONTROL# TC. NO. 42705
By: David McEndree Effective TARIFE CLERK
Title: Chief Executive Officer
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas 4th Revised Page 20

Replacing 3rd Revised Page 20
MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X. ADVANCED CALLING SERVICES (continued)
C. Rates and Charges (continued)

3.  Caller ID Feature Rates
Residence  Business
Monthly Monthly

Service Rate {2] Rate [2]
Calling Numnber Delivery $5.95 $7.50 1
Calling Number Delivery, combined
with Call Return and Call Blocker $7.00 $8.00
Calling Number Delivery and
Call Blocker $5.00 $6.00
Calling Name Delivery {1] $5.95 $7.50 1
Calling Name and Number Delivery [1] $6.50 $9.50 1
Call Waiting ID [1] $3.50 $4.50 1
Calling Name and Number Delivery combined
with Call Blocker [1] $6.00 $10.50
Calling Name and Number Delivery combined
with Call Return [1} $6.50 $10.50
Calling Name and Number Delivery combined
With Call Return and Call Blocker [1] $8.00 $13.00
Service Establishment
Charge [2] $5.00 $5.00
D
D

[1j Nonrecurring installation and service order charges may be waived for the first ninety days a
service is made available in the Cooperative’s exchanges.

[2]  Only one Service Establishment Charge applies per due date, per order.

i3 450 4 Gl
PLER

By: David McEndree Effective: TR S
Title: Chief Executive Officer




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Original Page 20.1
MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
X. ADVANCED CALLING SERVICES (continued)
C. Rates and Charges (continued)
5. gervice Establishment Charges
a. Service charges as specified in Section X.C.2 and (M)
X.C.3 of this tariff apply. aAn additional service
eastablishment charge (specific to ACS) is not applicable if
ordered at the same time as Custom Calling features. Advanced
Calling Services installed gimultaneously with the
estaplishment or primary service will be included with the
normal service connection charges.
b. Only one service charge will apply when multiple ACS
features are purchased. The service charge is not applicable
if ordered at the same time as’ Custom Calling features.
advanced Calling Services installed simultaneously with the
establishment of primary service will be included with the
normal service connection charges. (M)
(D)
(D}
Issued by: General Manager PUBLIC UTILITEEIMIESINI® OF TEXAS

P.0O. Box 1340 APPROVED
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11

TAHOKA, TEXAS Original Page 21

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XI. 900/976 CALL RESTRICTION

A. General

1. .900/976 Call Restriction is a central office service
which allows a customer to restrict certain outgoing local and
long-distance calls from their exchange access line. Call

Restriction precludes completion of calls placed by dialing numbers
preceded by 14900 or 976. These calls are also referred to as pay-
per-call information services. Calls placed to 976 numbers using
the Long Distance Message Telecommunications Network (i.e., 1+976
or 1+(NPA)+976), may not be screened by the Cooperative and may not
be included in Call Restriction service.

2. Calls placed to restricted numbers from an access
line equipped with Call Restriction service will be directed to a
central office announcement where available.

3. Call Restriction gervice requires special
facilities. In areas where these special facilities are not
available, all access to pay-per-call information services will be

blocked.

4, Call Restriction is offered only in conjunction with
Residence single party and Business exchange access line or trunk
service. :

5. The minimum contract period for this service is one
month.

6. With the exception of disconnection of local
exchange service, the General Rules and Regulations of the
Cooperative regarding payment for services, as outlined in this
tariff, apply to 900 and 976 services.

7. The Cooperative shall be held harmless from any and
all losses resulting from the blocking of pay-per-call information
services, pursuant to the authority granted in the Public Utility

62y

Commission of Texas’ Substantive Rule 23.58. M)
Issued by: General Manager Fﬁ{ﬁﬁkiﬁ&ﬂYCOMM$$0HOFTEMS
: P. O. Box 1340 APPROVED -

Tahoka, TX 79373

-

TARIFF CLERK

DEC- 1'94 pockeyr L% M- =
5359

CONTROL#l_______




POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Original Page 22

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XI. 900/976 CALL RESTRICTION (continued)
B. Mandatory Call Blocking

1. Access to pay-per-call information services (i.e.,
900 and 976) will be automatically blocked for subscribers to pay
telephone services.

2. The Cooperative may elect to block access to pay-
per-call information services from a subscriber‘s line if charges
for 14900 and/or 976 services originating from the customer’s line
are not paid. The Cooperative will use its normal billing and
collection investigation procedures for toll to determine if
blocking is necessary. .

c. Rates and Charges

A nonrecurring service charge is applicable for each
incident of Call Restriction service with the following exceptions:

1. The initial incident of individual Call Restriction
service;

2. A customer with Call Restriction service requests a
transfer of service and reestablishment of 900/976 Call Restriction
on the same service order.

Call Restriction $8.00
Per line/trunk equipped

(M)

(M)

Issued by: General Manager Effec :
P. O. Box 1340

Tahoka, TX 79373
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SBECTION 11
TAHOKA, TEXAS 2nd Revised Page 23
Replacing 1st Revised Page 23

( MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XII. EDUCATIONAL FACILITIES
A. ﬁistance Learning Discounts

Upon submission of an affidavit that complies with the
requirements of the Public Utility Commission of Texas' Substantive
Rule 26.141, an eligible educational institutien, library, or
consortia may obtain a 25% discount on the tariffed rate <for any
tariffed service that is predominantly used for distance learning
purposes. The discount shall apply to any tariffed service as may be
ordered out of this local exchange tariff or any tariff that the
Cooperative concurs or otherwise participates in. For any discount
received pursuant to XII.B., following, an eligible school, library,
or consortia may apply such discount prior to any discount received
under this section.

B. Educational Percentage Discount Rates (E-Rates)
1. Application

The purpose of this section is to establish educational

percentage discount rates (E-Rates) in compliance with Public Utility

( commission of Texas Substantive Rule 23.107 for services that may bke

ordered out of this local exchange tariff or any other intrastate
tariff in which the Cooperative concurs or otherwise participates.

2. Eligibility
Schools, libraries, and consortia eligible for E-Rates
pursuant to 47 Code of Federal Regulations Part 54, subpart F shall

comply with the provisions of 47 Code of Federal Regulations part 54,
subpart F in order to receive the intrastate E-Rates.

TILITY COMMISSION OF TEXAS
PUBLICU PPROVED

3008 Boower 1o 447
TARIFF_CLERK

By: Mickey L. Sims Effective:
Title: General Manager and CEO
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
TAHOKA, TEXAS Original Page 24
MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS

XITI. EDUCATIONAL FACILITIES (continued)

B. Educational Percentage Discount  Rates (E-Rates)
(continued)
3. Discount Matrix

The following matrix shall be used to set a
discount rate to be applied to eligible intrastate services
purchased by eligible schools, school districts, 1libraries, or
library consortia based on the institution's level of poverty and
location in an "urban' or "rural" area.

ECHOOLS AND LIBRARIES

DISCOUNT MATRIX DISCOUNT LEVEL
Percent of students eligible for Urban Rural
national school lunch program Discount
Discount
<1 20% 25%
1-19 40% 50%
20-34 50% 60%
35-49 60% 70%
50-74 80% 80%
75-100 90% 20%

Issued by: General Manager
P.O. BoX 1340
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XI1. EDUCATIONAL FACILITIES (continued)
C. Public Entity HC1 Service
1. General

a. This Section applies to intralLATA interexchange 1.544Mbps private
circuits purchased by qualified customers as provided for by PURA § 58.253(a).

b. Public Entity HC1 Service covers arrangements that are provided only to
qualified customers located within the Cooperative's local exchange service area. Arrangements
terminating at another carrier’s location or transiting another carrier’s territory will be provided pursuant
to the regulations, rates, and charges of the other carrier(s) for the portion of the arrangement provided
by the other carrier(s).

c. Notwithstanding the restricted availability of these services to certain
qualified customers, nothing shall preclude the provisioning of such services at the rates prescribed
herein when ordering on behaif of a qualified customer, who will contirue to be responsible for payment
of all billed amounts. :

d. Public Entity HC1 Service provided pursuant to this section may not be
shared or resold to other customers except that such services may be used and shared among the entities
described in XIL.C.].a, above.

‘ €. A qualified customer may elect the rate treatruent provided in this
subsection or the discount provided pursuant to Section XTI A of this tariff.

f Rules and regulaﬁons provided in this section of the tariff are in addition
to other rules and regulations as stated in this tariff.

. g Qualifying customers currently under existing service airangements may
rollover those arrangements to equivalent services as provided herein without incurring any applicable
termination penalties.

h Public Entity HC1 Service is subject to a twelve month minimum teom and
subject to termination provisions as provided in Section XIL.C.6, as follows.

By: David McEndree PUBLIC UTM?PGP%%“‘}%%ON OF TEXAS

Title: General Manager and CEO - _ _
MR 0100 oocer 21221
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIl. EDUCATIONAL FACILITIES (continued)
C. Public Entity HC1 Service (continued)
1. General (continued)

i. Public Entity HCl Service may be intercormected only with
jurisdictionally intrastate services, except as otherwise provided in the Cooperative’s tariffs. For
purposes of this section of the tariff, nterconnection of these services to the State of Texas’ TEX-AN
network is anthorized, as well as to the jurisdictionally interstate services of authorized customers.

3. Customers who obtain service under this section who are not gualified
customers are subject to having such services disconnected or to being charged standard tariffed rates.

¥
k. Yn order to qualify for service under this section of the tariff, at lcast one

point of termination of Public Entity HC1 Service must be located on a qualifying customer’s premises.
2.  Definitions ‘
For purposes of this section of the tariff, the following definitions shall apply.
a. Bit - The smallest unit of information in the binary system of notation.

b. Charmel - A communications path between.two or more points of
termination.

c. Channelize - The process of multiplexing/demultiplexing wider bandwidth
or higher speed channels into narrower bandwidth or lower speed channels. .

d. Clear Channel Capability - A feature that provides customers with an
_ increase in usable bandwidth by providing unconstrained data streams across the network.

e. Public Entity HC1 Service - An intralLATA dedicated high capgczity
channel used for simultaneous two-way transmission of serial, bipolar, refurn-to-zero isochronous digital
signals at a transmission speed of 1.544 megabits per second (mbps).

, : PUELIC UTILITY CONSSION GF TEXAS
By: David McEndree
Title: General Manager and CEO .z - APPHOVED . _
MAR01°00 pocker 271221
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
X1, EDUCATIONAL FACILITIES (continued)
C. Public Entity HCI Service (continued)
2. Definitions (continued)

f Isochronous - Transmission timing derived from the signal carrying the
data (i.e., no timing or clock lead is provided at the customer interface.)

g Multiplexing - An arrangement that converts a higher bit rate signal to a
lower bit rate, or bandwidth signal, or from digital to voice grade channels.

3. Provision of Service

a. Public Entity HC1 Service is available only on a point-to-point intral ATA
interexchange basis, except as otherwise authorized herein.

b. Public Entity HC1 Service rates apply:

(1)  Per location for service provided between a qualified customer’s
premises, where the service is wholly within the Cooperative's service territory.

(2)  Per location for service provided from a quatified customer’s
premises in the Cooperative's service terxitory up to the point of interconnection with the facilities of
another carfer. The other carrier’s rates and regulations apply to the portion of the services provided by
it

3) Per location for service provided from a qualified customcr:s
premises in the Cooperative's service territory to an Interexchange Carrier’s (IXC) point of presence 1n
the same LATA. The IXC’s rates and regulations apply to the portion of the service provided by 1t.

. c. Public Entity HC1 Service rates do not apply when a qualified custorter
requests only transport mileage and neither terminating location is within the Cooperative’s service
territory. '

d, Customer Premises Equipment is subject to the regulations set forth in this
and other of the Cooperative’s tariffs. B

e. Special Construction charges do not apply to Public Entity HC1 Service.

PUBLIC UTILITY CORIBSSION GF TEXAS
By: David McEndree APPROVED

Title: General Manager and CEO MAR 0100 bocker ' 21221

CONTROL#_____




POKA LAMBRO TELEPHONE COOPERATIVE, INC. ' SECTION 11
TAHOKA, TEXAS Original Page 24.4

MEMBER SERVICES TARIFF
MISCELLANEOQOUS SERVICE ARRANGEMENTS
XII. EDUCATIONAL FACILITIES (continued)
C Public Entity HC1 Service (continued)

4, Optional Services

a. Central Office Multiplexing is an arrangement which converts a Public
Entity HC1 Service channel to multiple channels suitable for use with voice grade services. Central
Office Multiplexing is only available where necessary capabilities exist.

b. Clear Channel Capability is a feature that provides the customer with an
increase in usable bandwidth from 1.344 mbps to 1.536 mbps of an unconstrained data stream across the
network. This feature is only available where necessary capabilities exist. Customer equiprnent moust be
compatible with this service. Provision of this service may require special routing of the interoffice
channel mileage.

5. Surcharge

The Public Entity HCI' Service surcharge compensates the Cooperative for use of
the local exchange network when Public Entity HC1 Service is connected to a Private Branch Exchange
or equivalent device which is capable of interconnecting the service, or a derived voice-equivalent
channel carrying an interexchange private line service, with local exchange service. The surcharge shall
apply in accordance with the rules and regulations contained in Section 7.3.1 of the Cooperative's
Intrastate Access Services Tariff, .

6. Service Termination

The term for Public Entity HIC1 Service is one yéar. Customers who terminate
service prior to the expiration of the service term will be charged a termination charge based on the
remainder of the term. The termination charge shall equal the number of months remaining in the
service term times the monthly rate.

PURLIC UTILITY CONTAISSION COF TEXAS
By: David McEndree APPROVED

Title: General Manager and CEO —- MAR 01°00 DOCKET 2-] 221
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POKA LAMBRO TELEPHONE COOPERATIVE, INC.
TAHOKA, TEXAS

MEMBER SERVICES TARIFF

SECTION 11
Original Page 24.5

MISCELLANEOUS SERVICE ARRANGEMENTS

X1I. EDUCATIONAL FACILITIES (cofitinued)

(1}

or changes.

C. Public Entity HC1 Service (¢ontinued)
7. Rates and Charges
Monthly
Rate

a. Public Entity HC1 $130.00
Service Circuit
(Per Location)

b. Clear Channel Capability 26.00
(Per Circuit)

c. Multiplexing [2]

Nonrecwrring

 Charge[1]

$713.00

185.25

Nonrecurring charges do not apply to the initial installation, but do apply to subsequent moves

121 See the Cooperative's Infrastate Access Services Tariff.

By: David McEndree
- Title: General Manager and CEO

FUBLIC UTILITY CONGISSION OF TEXAS
APPROVED
MR 0100 oocker 21221
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MEMBER SERVICES TARIFF
SERVICE CHARGES
XIII. TOLL RESTRICTION SERVICE
A, General

1. Provides for the restriction of access to the long distance telecommunications
network to the local exchange service user while permitting the user to dial local service area calls. This
arrangement denies all outgoing calls starting with the digits “1” or “0”.

2. This service requires special facilities and will be fumished only where such
facilities are available.

3. Where available, toll restriction service will be provided for use only on single line
and multiline business or residence local exchange access lines.

4. Acceptance of incoming long distance message is not restricted by toll restriction
service. The customer accepts full responsibility for the denial of access to the long distance
telecommunications network, or the acceptance of any incoming “collect” long distance messages and
charges associated therewith and holds the Cooperative free and harmless from any and all liabilities
and/or damages which may be alleged or incurred by such denial or acceptance. -

5. Where appropriate, the customer shall post a notice at the location of any
telephone associated with this service notifying the user that only local calls are to be dialed.

B. Rates and Charges
Per Month
Per Line
A. Toll Restriction (1+ and 0+ Dialing) NO CHARGE

B. Service Connection Charges
1. If toll restriction service is installed at the time of the initial service installation

no additional service charges apply. If toll restriction service is added or changed after the mltlal service
is installed, an installation charge of $6.60 applies.

P

PUBLIC UTILITY COMMIGSION OF TEKAS
APPROVED
Issued By: Mickey Sims, General Manager Effective: DEC 09 "97 pocxer o
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MEMBER SERVICES TARIFF

MISCELLANEOUS SERVICE ARRANGEMENTS

XIV. PREPAID LOCAL TELEPHONE SERVICE N
A. General

1. Prepaid Local Telephone Service (PLTS) is a telecommunications service
assistance program available to eligible residential telephone service subscribers as a one-time
option.

2 PLTS is offered in accordance with P.U.C. SUBST. R. 23.40.

3.  Regulations contained in this tariff section apply to PLTS, only.

4. Customers subscribing to PLTS will receive the following services:

a. Voice grade dial tone residential service;

b. mandatory services where offered by the Cooperative, including extended
area service (EAS), extended metropolitan service (EMS), or expanded local calling service

(ELC);
c. tone dialing service;
d. access to 911 service;
e. access to dual party relay service;
£ the ability to report service problems seven days a week;
g access to the Cooperative’s business office;
h. one primary directory listing;

i.  toll blocking service, and

j.  non-published listing service or non-listed service, if offered by the
Cooperative, at the customer’s option.

PUBLIC UTILITY COMMISSION .
APPROVED OF TEXxAS

Issued By: Mickey Sims, General Manager Effective: MAY 12 '38 ﬂUCHEI'l-’q -L3_—2_- -~
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MEMBER SERVICES TARIKF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued)
B. Explanation of Terms

The following terms when used in this section shall have the following meaning unless
the context clearly indicates otherwise:

1. Basic Local Telecommunications Service - Includes services listed in
subsection A. 4. of this tariff.

2. Disconnection of telephone service - The period after which a customer’s
telephone number is deleted from the central office switch and databases.

3. Service connection charge - A charge applied by the Cooperative to connect
service to a customer’s telephone line after it has been disconnected by the Cooperative.

4. Service restoral charge - A charge applied by the Cooperative to restore
service to a customer’s telephone line after service has been suspended by the Cooperative.

5. Suspension of telephone service - The period during which the customer’s
telephone line does not have dial tone but the customer’s telephone number is not deleted from
the central office switch and databases.

6. Toll blocking - Blocking of a customer’s access to toll providers and toll
services.

7. Usage-sensitive blocking - Blocking of a customer’s access to services which
are charged on a usage sensitive basis for completed calls. Such services include, but are not
limited to, call return, call trace, and auto redial.

APPROVED

Issued By: Mickey Sims, General Manager Effective:
Box 1340, Tahoka, TX 79373

CONTROL #
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MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued)
C. Eligibility Requirements for PLTS
1. PLTS is available to:

Current or former residential customers, only:

a. Former customers whose application would otherwise be denied due to
indebtedness to any dominant certificated telecommunications utility (DCTU) or other tele-
communications carrier,

b. Current customers - Residential customers of the Cooperative who have not
been disconnected from the network but who have received a notice concerning the availability of

PLTS following suspension of service for non-payment for services.

2. PLTS may not be provided to current or former customers who have previously
received PLTS from the Cooperative.

3. PLTS is not available for business customers.
4. Procedures for Establishing Eligibility

a. To subscribe to PLTS, current or former customers must request PLTS
from the Cooperative during the Cooperative’s regular business hours.

b. The Cooperative shall confirm the customer’s subscription to PLTS within
24 hours of a customer-initiated inquiry by mailing a confirmation letter explaining the PLTS plan
in detail.

PUBLIC UTILITY COMMISSION 0
APPROVED | (XA
Issued By: Mickey Sims, General Manager Effective: MAY 1 Z ’98 DOGKEF’@@;?;
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued)
D. Provision of Service

1. The customer subscribing to PLTS shall have mandatory toll blocking and
usage sensitive blocking, if necessary, placed on the customer’s telephone line.

5. The customer subscribing to PLTS shall not place or receive calls, including
intraLATA and interLATA long distance or other usage-sensitive services, for which additional
charges are billed to the customer’s telephone number by the Cooperative, through tariffs or
contracts. The PLTS customer shall not subscribe to any services offered by the Cooperative
other than those included in PLTS, as defined in subsection A. 4. of this tariff,

E. Rates for PLTS Customers

1. The recurring monthly rates for customers subscribing to PLTS include the
applicable residential tariffed rate for services described in subsection A. 4. of this tariff, any
tariffed charges for non-listed or non-published service, if offered by the Cooperative and if
requested by the customer; and any surcharges and fees authorized by a governmental entity that
are billed by the Cooperative. These surcharges include, but are not limited to, 911, subscriber
line charge, sales tax, and municipal fees.

2. Nonrecurring rates shall include all appropriate service connection or service
restoral charges, which will be applied under the following conditions:

a. Service connection charges

Where a former customer was disconnected from basic local service
without a suspension period prior to disconnection, and the customer subsequently subscribes to
PLTS, the Cooperative will defer the service connection charge if the former customer subscribes
to PLTS within 10 days from the date the Cooperative mails a termination notice that describes
PLTS eligibility to that former customer.

PUBLIC UTILITY COMMISS
APPRQVESON 0F TEXAS
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRAN GEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued) N
E. Rates for PLTS Customers (Continued)
2. (Continued)
a. (Continued)

The deferred service connection charge will be due when the PLTS
subscriber leaves PLTS service to return to basic local service.

b. Service restoral charges

Where a current customer’s service was suspended for non-payment, service
restoral charges will be due when the PLTS subscriber leaves PLTS service to return to basic
local service.

3.  The Cooperative shall not assess late charges on PLTS subscribers.
F. Payments Under PLTS
i. The PLTS subscriber is required to make an initial payment for service. This
payment cannot exceed charges for two months of service under the PLTS plan described in this

tariff, and any applicable non-recurring service connection or restoral charges.

2. Subsequent monthly recurring payments by the PLTS subscriber shall not
exceed the rates for one month of service under PLTS.

3. The due date for subsequent monthly payments for PLTS shall be based upon
the Cooperative’s regular monthly billing cycle.

4. A PLTS customer may also be required to make payments under the deferred
payment plan as described in subsection G. of this tariff. N

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued) N
G. Deferred Payment Plan for PLTS

1. As a condition of receiving PLTS, the Cooperative may require a PLTS
applicant to enter into a deferred payment plan for any outstanding debt owed to the Cooperative
for the same services previously received under basic local service and now subscribed to under
PLTS. The deferred payment plan for PLTS shall not include any outstanding debt for any
services that will not be received by the customer under PLTS, including but not limited to,
intraLATA and interLATA long distance services.

2. The Cooperative shall determine the amount the PLTS subscriber owes for
basic local services previously received and which the customer subscribes to under PLTS. The
Cooperative will apply any undesignated partial payment made by the PLTS subscriber prior to
PLTS subscription to the amount owed the Cooperative for services previously received under
basic local service and to which the customer subscribes under PLTS. The Cooperative will not
reallocate undesignated partial payments to amounts yet to be incurred for basic local tele-
communications service.

3. If the Cooperative is unable to determine the amount of outstanding debt owed
for the services previously received under basic local service and now subscribed to under PLTS,
the Cooperative shall not require an applicant to enter into a PLTS deferred payment plan.

4. Monthly payments under the PLTS deferred payment plan will be established as
follows:

a. The amount of the monthly payment shall not exceed the greater of $10 or
one-twelfth of the outstanding debt.

b. The initial deferred payment shall be billed beginning with the third billing
cycle after initiation of PLTS service and thereafter will be bilied on a monthly basis.

N
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Y COMMISSION OF TEXAS
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued) N
H. PLTS Subscriber Deposits
1.  The Cooperative shall not require a deposit from any applicant for PLTS.
I Disconnection of PLTS Service
1. Disconnection With Notice

The Cooperative shall disconnect a PLTS subscriber after notice for any of the
following reasons:

a. TFailure to comply with the terms of 2 PLTS deferred payment plan;

b. Upon conclusion of all periods for which an advance payment has been
applied to the PLTS account and when the customer’s PLTS account has a zero balance; or

c. Violation of the Cooperative’s rules pertaining to use of PLTS in a manner
which interferes with the service of others or for the operation of nonstandard equipment, if a
reasonable attempt has been made to notify the customer and the customer has been provided
with a reasonable opportunity to remedy the situation.

2. Disconnection Without Notice

a. The Cooperative shall immediately disconnect a PLTS subscriber without
notice under the following conditions:

(1). If the PLTS subscriber accrues new billable charges for toll or other
services on their telephone bill;

(2). Where a known dangerous condition exists for as long as the
condition exists; or N

PUBLIC UTILITY COMMISSION GF TEXAS
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE {Continued)
1. Disconnection of PLTS Service (Continued)
2. Disconnection Without Notice (Continued)
a. (Continued)

(3). Where service is connected without authority by a person who has not
applied for the service or who has reconnected service without authority following termination of
service.

b. The Cooperative shall send a final notice to a PLTS customer who has
been disconnected pursuant to the provisions of this subsection, stating that the customer has
been permanently disconnected from PLTS and that the customer shall no longer be eligible for
PLTS from the Cooperative. The notice shall also state the terms and conditions that the
customer must satisfy before the customer can return to basic local service.

J. Return of PLTS Subscriber to Basic Local Service

1.  The PLTS subscriber may return to the Cooperative’s basic local service
providing that the customer has:

a. paid all outstanding debt in full to the Cooperative, including indebtedness
for the carriage charges of interexchange carriers where the Cooperative bills those charges
pursuant to tariffs or contracts; and

b. paid all bills for PLTS.

PUBLIC UTILITY COMMISSION OF TEXAS
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MEMBER SERVICES TARIFF
MISCELLANEQUS SERVICE ARRANGEMENTS
XIV. PREPAID LOCAL TELEPHONE SERVICE (Continued) N
J. Return of PLTS Subscriber to Basic Local Service (Continued)

2. The Cooperative shall notify the PLTS subscriber upon satisfaction of the
obligations above that:

a. the customer is eligible to return to basic local service without PLTS
restrictions;

b. the customer may request basic local service including toll blocking and or
usage-sensitive blocking, if applicable, at the Cooperative’s tariffed rate and that such services
may be removed at any time upon the customer’s request; and

c. the customer must contact the Cooperative to arrange to be returned to
basic local service.

3. In addition to the requirements stated in this subsection, in order to return to
basic local service the PLTS customer must:

a. Request subscription from the Cooperative for basic local service; and

b. Pay the service restoral fee or service connection charges as described in
subsection E. of this tariff, if applicable and assessed by the Cooperative.

PUBLIC UTILITY COMMISSION OF TEXAS
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XV. NUMBER INTERCEPT SERVICE
A. General

1. Number Intercept Service is a setvice used when a customer disconnects service
or changes their telephone number. Number Intercept Service must be ordered in advance of the
customer’s telephone number change or disconnection. Calls to the intercepted telephone number are
referred to an operator or a recorded message. The caller is provided with the called party’s new
telephone number, if available. This service is available where resources permit.

2. The General Rules and Regulations Section 3 of this tariff is applicable to the
provision of Number Intercept Service.

B. Description

1. This service provides either an operator handled or recorded announcement (the
type of recording is based on availability of telephone company resources). The announcement states
that the called number has been disconnected or changed. If the number is available, it is given to the
caller. The number may not be available, because, for example, it is non- published or the customer left
the area without providing a forwarding telephone number.

2. Number Intercept Service is provided free of charge to residential customers for a
iminimum of thirty days and no longer than ninety days where facilities exist and the threat of telephone
number exhaustion is not imminent. Number Intercept Service for single line business customers and
the primary listed telephone number for Direct Inward Dial (DID) customers shall be available upon
request for a minimum of thirty days or the life of the directory, whichever is larger, at the rates listed
below. However, if the threat of telephone number exhaustion becomes imminent for a particular central
office, the company may re-issue a disconnected number prior to the expiration of the directory but no
earlier than 30 days after the disconnection of the business telephone number.

AEGEIVED '

AR | o b
By: David McEndree Effective: . A2 1°03 DOSKE Y ¢ - -
Title: Chief Executive Officer CONTROL #42 €9 o B °




R

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 11
Tahoka, Texas Original Page 36

MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XV. NUMBER INTERCEPT SERVICE (Cont’d)
C. Rates and Charges
1. ; Service Order Charges as found in Section 5 of this tariff do not apply to orders

for Number Intercept Service. The following charges are one-time charges billed to the customer in
advance of the provisioning of Number Infercept Service.

2. Charges:
a. RESIAENHAL ....e.vvvrsrersssvesrenssessrserrsaeresssesessssssssesssesssssessarsssesssranes Free
b. Business or DID customers, per telephone number:
UP 10 90 DAY covvrevrerrusrrmsssisssessssessoncarsessmsssmsssssssssesssssssssares $20.00
O1-180 DAYS ..eevruerrrenirrmsmississessesnisssassierassserrnsmsnnensssasssssrsassesssns 40.00
181-365 DAYS cuvrversrirsisornsissisesssrirersssessissressessssesessssssanensssssssssens 60.00
PUBLIC UTILITY COMMIGHIN OF T&
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XVI. 811 DIALING SERVICE
A, General

811 Service is a three-digit abbreviated local dialing arrangement that allows local
exchange end-users to reach the provider(s) of the state's One Call Notification system (811
Customer). 811 Service is used by the One Call Notification system to provide advance notice of
excavation activities to underground facility operators pursuant to Federal Communications
Commission's Sixth Report and Order (FCC 05-59) in CC Docket 92-105.

811 Service determines the central office serving the calling party, converts the
dialed digits to a Customer provided designated Routing Telephone Number (R'IN) and routes
the call over the public switched telephone network utilizing Advanced Intelligent Network

platforms and features.
B. Regulations

In addition to the following rules and regulations, the Rules and Regulations in
Section 3 of the Cooperative's Member Services Tariff shall also apply.

1. 811 Service is offered subject to the availability of facilities and is not
available for resale.

2. There can be only one 811 Customer for each stand-alone, host, or remote
central office NPA-NXX serving arca. The Cooperative will route calls based on the serving
central office.

3. The Customer provided designated RTN must be a toll-free number to
ensure that toll charges are not incurred by the end-user.

4. 811 Service can be accessed only by end-users who subscribe to the
Cooperative’s local exchange service, and by end-users who obtain service from an entity that
utilizes the Cooperative's local switching to provide dial tone service to its end-users.
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MEMBER SERVICES TARIFF

MISCELLANEOUS SERVICE ARRANGEMENTS
XVI. 811 DIALING SERVICE (Cont’d)
B. Regulations (Cont’d)

5. 811 Service will not complete calls dialed using 1+, O+, O-operator assisted,
101XXXX, or inmate calls. 811 calls are not permitted where local calling is restricted.

6. The Customer is responsible for informing all local exchange service
providers operating within its designated geographical area of any call centers it establishes. Any
change to the terminating number(s) is the customer’s responsibility. A 60-day written notice is
required for any planned number change to ensure that timely number translations occur at each
Central Office.

7. 811 Service does not include operator assisted calls, and will only be
available to PBX and Key switching system when those systems have been correctly
programmed. The Cooperative does not undertake to perform nor shall it be responsible for such
programming.

8. Caller ID information from the originating number is not provided to the
811 Customer on a real-time basis.

9. The Cooperative will make every effort to route 811 calls to the appropriate
call center(s); however, it will not be held responsible for routing mistakes and errors,
interruptions of service, or intervening Acts of God that interfere with telephone service and/or
with routing. The Cooperative’s obligation under 811 applies solely to the transmission of the
call and ends upon call completion to the Customer-provided designated RTN. The Cooperative
reserves the right to discontinue the service, if interruption of 811 is necessary to prevent or
protect against fraud or otherwise protect Cooperative personnel, facilities or services.

10. 811 Service is provided solely for the benefit of the Customer. The
provision of such service shall not be interpreted, construed, or regarded as being for the benefit
of or creating any obligation toward, or any right of action on behalf of, any third person or other
legal entity, including end users of the Cooperative or any providers of telecommunications
service.
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XVIL. 811 DIALING SERVICE (Cont’d)

MEMBER SERVICES TARIFF

SECTION 11
Original Page 39

MISCELLANEOUS SERVICE ARRANGEMENTS

Explanation of Terms

811 Customer: The entity providing, with appropriatc state authority, the
excavation notice service under Texas Statutes, Chapter 251 of the Utilities Code.

Calling Party: The end user In a Cooperative Exchange placing an 811 call.

Terminating Number: The local or toll free number subscribed to by the 811

Customer.

By:
Title:

811 Service Rates and Charges

The Cooperative reserves the right to revise this tariff at a later date if charges are
deemed appropriate or, if network rearrangements made by the Cooperative or at customer
request in the future require the Cooperative to incur additional costs.

David McEndree
Chief Executive Officer

Effective:
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MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XVII. PACKAGED SERVICES
A, Big Saver Feature Package

1, Description

The following Big Saver Feature Package is available to existing or new
residential or business customers upon availability for each serving area.

The Big Saver Feature Package includes the following features:

o Caller ID Name and Numbet
e Call Waiting
o Three-Way Calling
e (all Forwarding (Variable)
¢ Speed Dial (8)
e Repeat Dialing
e Anonymous Call Rejection
2, Rates
Service
Monthly Establishrent
Rate Charge
Residential.......coervernccrinemninisimne $12.50. 0meicccrenrininnns $5.00
BUSINESS 1ceevrrereverirmsesiissetsesmrnmnesnrasnsnsin 814,50, ccciiniviinenen, $5.00
PUBLIC UTILITY COMMIGSION OF TEXAE
nENEIVED
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(””’ﬂ’ MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XVII. PACKAGED SERVICES
B. Teen Feature Package

1. Description

The following Teen Feature Package is available fo existing or new residential
customers upon availability for each serving area.

The Teen Feature Package includes the following features:

¢ Distinctive Ring

e Three-Way Calling
e Call Blocker

e Speed Dial (8)

2. Rates
a. Monthly Rate......ccocovveviiinienvieirencericne $7.50
b. Service Installation Charge.........cccceevieene $5.00
By: David McEndree Effective:

Title; Chief Executive Officer
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() MEMBER SERVICES TARIFF
MISCELLANEOUS SERVICE ARRANGEMENTS
XVIL. PACKAGED SERVICES N
C. Caller ID Bundle
1. Description
The following Caller 1D Bundle is available to existing or new business or
residential customers, upon availability for each serving area, when such customers order this bundle
with an access line and one of the following add-on services: Security Monitoring, Bucket of Long
Distance, or High Speed Internet. Add-on services must be ordered from Poka Lambro Telephone
Cooperative, Inc. or one of its designated affiliate companies. Rates, terms and conditions for the add-

on services are outlined separately herein or in other Cooperative or affiliated company tariffs or
contracts. All Caller ID features are defined and governed by regulations outlined in Subsection X.B.

herein.
The Caller 1D Bundle includes the following Caller ID features:
gy e Caller ID Name and Number
¢ e Call Waiting ID

2. Rates

The following rates and charges apply in addition to the established rates and
charges for associated services and do not include charges for necessary customer premises equipinent.

Service
Monthly Establishment
Rate Charge(”
a. Residential.....ocuvivvinionn e eeeneinens $5.00.uiviriicrinnnn $5.00
b. BUSINESS 11evivniveiresrireeresiieressieressessessesensseans $5.00..0ivinr e $5.00 N

@ The Cooperative will waive the Service Establishment Charge for the first ninety days
the service is available throughout the Cooperative’s exchanges.
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MISCELLANEOUS SERVICES
XVIII. DIRECTORY ASSISTANCE SERVICE

A, General

1. The Cooperative furnishes Directory Assistance Service whereby customers
may request assistance in determining local and national directory information.

2. The rates set forth below apply to calls from customers whose requests for
local or intraLATA directory information are provided by the Cooperative and billed to its
subscribers.

B. Regulations

1. Customers may make two listing requests per call at no additional charge. Each
additional listing request after the first two will be charged an additional Directory Assistance charge. There
is a maximum of ten requests per call. Customers desiring more than one listing per call should inform the
Directory Assistance operator at the beginning of the call. "

2, Where the customer places a call to the Directory Assistance attendant via an
opetator or has Directory Assistance charges billed to a telephone calling card, or a telephone number other
than the originating number, the call shall be considered alternately billed. If dial facilities are not available,
calls placed to Directory Assistance via an operator shall be considered as Customer dialed.

3. No credit will be given for requested telephone numbers that are nonpublished or
nonlisted. Likewise, no credit will be given for requested telephone numbers that are not found in the

directory.

4., Customers whose physical or visual disabilities prevent them from using the
telephone directory are also excluded from Directory Assistance charges. Such customers must provide the
Cooperative with a certificate signed by a physician or issued by any agency recognized by the state as
having the authority to certify such disabilities.

5. Calls placed from Pay Telephone Exchange Access Service will be given a
maximum of two requests per call.
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POKA LAMBRO TELEPHONE COOPERATIVE, INC.
Member Services Tariff

MISCELLANEOUS SERVICES

XVIIl. PIRECTORY ASSISTANCE SERVICE (Continued)
C. Rates and Charges

Directory Assistance Rates

Direct Dialed
Alternately Billed

By: David McEndree Eifective:

Title: CEO

SECTION 11
Original Page 44

N
Rate per Use
$1,99
$2.25
N
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Original Page 1

| ‘ MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

~ I. GENERAL ™
A. Application of Tariff

This Section contains regulations, rates and charges, for
the connection of certain customer-provided equipment and facili-
ties to the Cooperative's telecommunications network.

In addition to the provisions of this tariff Seetion, the
General Rules and Regulations of the Cooperative as set forth in
this Member Services Tariff are also applicable to all services
and facilities of the Cooperative furnished for connection with
customer-provided equipment and facilities as specified in this
Section. ’

B. Basis of Connection

1. Customer-provided terminal equipment, protective
circuitry, and communications systems may be used with the faeil-
ities furnished by the Cooperative for telecommunications ser-
vices as provided in the following paragraphs of this Section and
Section 3 of the Member Services Tariff. In all such cases the

‘ customer-provided terminal equipment or communications systems
will be so constructed, maintained and operated as to work satis-
factorily with the facilities of the Cooperative.

2. Satisfactory performance of the telecommunications
network requires continuing functional compatibility of the net-
work control signals and the switeching equipment involved. To
assure such continuing compatibility, network control signaling
in the furnishing of telecommunications service shall be perform-
ed by equipment furnished, installed and maintained by the Coop-
erative unless the customer-provided terminal equipment or pro-
tective circuitry meet the requirements of Part 68 of the FCC
Rules and Regulations.

3. Customer-provided terminal equipment or communica-
tions systems that serve a location which the Cooperative con-
siders impracticable to serve because of hazard or inaccessibili-
ty may be connected with telecommunications service only by means
of connecting equipment furnished by the. Cooperative unless the
customer-provided terminal equipment, communications systems,
protective circuitry, or premise wiring meets the requirements of
Part 68 of the FCC Rules and Regulations as specified in this
Section,Part II. ‘ ™

PUBLIC UTILITY COMMISSION CF TEXAS
Issued: May 15, 1981 Effective: On Approval ARPRCVED




POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Original Page 2
MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
C. Responsibility of the Cooperative
1. The Cooperative shall not be responsible for the

installation, operation or maintenance of any customer-provided
terminal equipment, protective circuitry, or communications sys-

tems. Telecommunications service is not represented as adapted .

to the use of customer-provided terminal equipment or systems.
Where such are connected to Cooperative facilities, the responsi-
bility of the Cooperative shall be limited to the furnishing of
facilities suitable for telecommunications service; subject to
this responsibility the Cooperative shall not be responsible for
(1) the through transmission of signals generated by the
customer-provided equipment, protective circuitry, or systems (2)
or for the quality of, or defeets in, such transmission, or (3)
the reception of signals by customer-provided equipment, protec-
tive circuitry or systems.

2. The Cooperative will not be responsible to the
customer or otherwise, if changes, as reasonably required in the
operation of its business and which are not inconsistent with
Part 68 of the FCC Rules and Regulations, in the Cooperative's
communications facilities, equipment, operations or procedures
renders the customer-provided terminal equipment, protective
circuitry, or communications system obsolete or require modifica-
tion or alteration of such equipment. The Cooperative will give
at least 90 days notice inwriting if such changes can reasonably
be expected to occur, allowing the customer an opportunity to
maintain uninterrupted service.

D. Liability of the Cooperative

1. The Cooperative will not be responsible for any
loss or damage, nor for any impairment or failure of the service,
arising from or in connection with the use of facilities of
customers and not caused solely by the negligence of the Coopera-
tive.

2.. The Cooperative will not be liable for damages
arising out of injuries to persons or property from voltages or
currents transmitted over the facilities of the Cooperative
caused by customer-provided terminal equipment or protective
circuitry.

™™

™
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Ist Revised Page 3
’ Replacing Original Page 3

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
E. Notification to the Cooperative

The customer shall give proper notice of intention to the Cooperative before
any connection of terminal equipment or protective circuitry is made, providing to the
Cooperative the line to which such connection is to be made, the FCC Registration
Number and Ringer Equivalence of the registered terminal equipment or registered pro-
tective circuitry so as to comply with the FCC Rules and Regulations in accordance with
Part III, A, 5 of this Section. The customer shall give notice to the Cooperative upon
final disconnection of such equipment or circuitry from the particular line(s).

F. Responsibility of the Customer

l. The customer indemnifies and saves the Cooperative harmless against
claims for infringement of patents arising from combining such equipment or systems
with, or using it in connection with, facilities of the Cooperative; and against all
other claims arising out of any act or omission of the customer in connection with

facilities provided by the Cooperative. See Save Harmless Agreement Section 13,
Exhibit A.

2. The customer must provide all the electrical power necessary for the
operation of customer-provided communications systems equipment and associated lines to
the point of interconnection.

3. The customer shall provide premises wiring that is installed in compli-
ance with Part 68 of the FCC Rules and Regulations and the National Electric Code.

For installation of premise wiring other than residential one and two-
line service, wiring must comply with regulations as provided under this Section, Part
I, Installation of Premise Wiring, and Part 68 of the FCC Rules and Regulations.

4. Where telecommunications service is available under this tariff for use
in connection with customer-provided terminal equipment, protective circuitry, or
communications systems, the operating characteristics of such equipment or system shall
be such as not to interfere with any of the services offered by the Cooperative. Such
use is subject to the further provisions that the customer-provided equipment or system
does not endanger the safety of Cooperative employees or the public; damage, require
change in or alteration of, the equipment or other facilities of the Cooperative;
interfere with the proper functioning of such equipment or facilities; impair the
operation of the telecommunications system or otherwise injure the public in its use of
the Cooperative’s service.

- -
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
F. Responsibility of the Customer (Continued)

5. Upon suitable notification to the customer, the Cooperative may make
such tests and inspections as may be necessary to determine that the above requirements
are being fulfilled in connection with the installation, operation and maintenance of
customer-owned facilities or equipment. - The Cooperative may interrupt the connection
if at any time such action should become necessary in order to protect any of its
services because of departure from these requirements.

6. Upon notice from the Cooperative that the customer-provided terminal
equipment or protective circuitry is causing or is likely to cause hazard or interfer-
ence to the telephone network the customer shall make such changes as shall be neces-
sary to remove or prevent such hazard or interference.

However, where proper notice is not practicable, the Cooperative may tempora-
rily discontinue service immediately if such action is deemed reasonable under the
circumstances. The customer will be notified of such temporary discontinuance and
afforded an opportunity to correct the conditions causing the temporary discontinuance.

The customer shall be responsible for the payment of Cooperative charges, as
specified below, for visits by the Cooperative to the customer’s premises where a
service difficulty or trouble report results from customer-provided facilities whether
or not such equipment or systems are legally connected in accordance with the terms of
this Section.

7. Customers providing their own equipment or facilities shall reimburse
the Cooperative for damages to facilities or equipment of the Cooperative caused by the
negligence or willful act of the customer or resulting from improper use of the Coop-
erative facilities, or due to malfunction of any facilities or equipment provided by
other than the Cooperative.

(Continued on next page)

1C UTILITY COMMISSION OF TEXAS
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TAHOKA, TEXAS Ist Revised Page 35
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‘ MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)

G. Charges for Customer-Provided Equipment (CPE)

DM
D
1. The Cooperative may provide a device with line test capability when T
deemed necessary by the Cooperative to provide line test capability. T
2. Jack termination equipment may be provided by the Cooperative to meet T
the requirements established under Part 68 of the FCC Rules and Regulations for use T

with customer-provided legally connected equipment that meets the requirements for
connection to the Cooperative’s facilities as specified in this Section of this Tariff
for: :

a. Individual line service (Residence & Business)

b. Or when automatic answering and recording devices, recorder coup- T
lers, alarm couplers, and other similar devices are connected to
the Cooperative's facilities in lieu of a main or extension tele-
phone.
D
D
4. Restoration or Maintenance of Service Charge T
Where a service difficulty or trouble report results from customer-owned
facilities and/or wiring whether or not such equipment or systems are
legally connected in accordance with the terms of this Section. T
Per hour ' ( ) $15.00 M

Issued By: Royce Bevers, Manager Effective:
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‘ MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
H. Violation of Regulations M

When any customer-provided equipment, protective circuitry or communications
system is used with telecommunications service in violation of any of the provisions in
this tariff, the Cooperative will take such immediate action as necessary for the
protection of its services, and will promptly notify the customer of the violation. The
customer shall discontinue such use of the equipment or systems or correct the viola-
tion and shall confirm in writing to the Cooperative within 10 days, following the
receipt of written notice from the Cooperative, that such use has ceased or that the
violation has been corrected. Failure of the customer to discontinue such use or to
correct the violation and to give the required written confirmation to the Cooperative
within the time stated above shall result in termination of the customer’s service
until such time as the customer complies with the provisions of the tariff.

I. Lawfully Connected Equipment

l. Terminal equipment and/or protective circuitry lawfully connected di-
rectly to the Cooperative’s exchange facilities in each exchange as of October 27,

‘ 1977, where compatible, may continue te be connected for the life of the equipment in
the same or a compatible exchange without being registered, unless subsequently
modified. '

2. Entire PBX or Key telephone systems, including their equipment, premise
wiring and protective apparatus (if any), directly connected to the Cooperative’s
exchange facilities in each exchange, on June 1, 1978, may remain lawfully connected to
the telephone network for the life of the equipment without being registered, unless
subsequently modified.

3. Installations of PBX or Key telephone systems including additions to
existing systems, made before January 1, 1980, without being registered, may remain
lawfully connected for life without being registered, unless subsequently modified
provided that:

a. any premises wiring added conforms to the Part 68 Rules and Regula-
tions, »

b. any equipment added is of a type that was directly connected to the
telephone network as of June 1, 1978. M

PUBLIC UTILITY COMMISTION OF TERAS
AFTROVED
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
I. Lawfully Connected Equipment (Continued)

4. Changes to PBX or Key telephone systems covered in Paragraph 2 and 3
above, may only be made by the manufacturer of the PBX or Key telephone system, or a
representative authorized and trained by the manufacturer.

5. Terminal equipment and protective circuitry of a type lawfully connected
directly to the Cooperative’s exchange facilities in each exchange as of October 17,
1977, where compatible, was allowed to be connected thereafter in the same or compati-
ble exchange until July 1, 1979, at which time all terminal equipment and protective
circuitry, other than terminal equipment and protective circuitry covered in Paragraph
I-1 above, must be registered in accordance with Part 68 of the FCC Rules and Regula-
tions.

6. PBX or Key telephone systems of a type lawfully connected directly to
the Cooperative’s exchange facilities in each exchange as of October 17, 1977, where
compatible, were allowed to be connected after June 1, 1978, in the same or compatible
exchange until January 1, 1980. at which time all PBX or Key telephone systems covered
in Paragraph 1,2 and 3 above, must be registered in accordance with Part 68 of the FCC
Rules and Regulations. All premises wiring must conform to rules specified in Part 68
of the FCC Rules and Regulations. Changes to PBX or Key telephone systems covered in
this paragraph may only be made by the manufacturer of the PBX or Key telephone system,
or a duly authorized agent of the manufacturer.

7. Terminal equipment, protective circuitry, and PBX or Key telephone
systems, of a type not lawfully connected directly to the Cooperative’s exchange faci-
lities in each exchange on October 17, 1977, where compatible, may be directly con-
nected after July 1, 1979, in the same or a compatible exchange only if the customer-
provided terminal equipment, protective circuitry or PBX or Key telephone system has
been registered in accordance with Part 68 of the FCC Rules and Regulations.

8. PBX or Key telephone systems of a type lawfully connected directly to
the Cooperative’s exchange facilities in each exchange as of October 17, 1977, or
registered in accordance with Part 68 of the FCC Rules and Regulations, and are pre-
sently connected to the Cooperative’s exchange facilities by protective apparatus, may

remove such protective apparatus and connect directly if the following conditions are
met:

a. Any premises wiring whose classification is changed thereby is
qualified as if newly installed under Part 68 of the FCC Rules and

Regulations.
Issued By: Royce Bevers, Manager ective: “.l" COMMISSMN OF TEXAS
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
- EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
I. Lawfully Connected Equipment (Continued)
| 8. (Continued)

b. All equipments in the system are of a type directly connected to
the telephone network as of October 17, 1977, or are registered in
accordance with Part 68 of the FCC Rules and Regulations.

9. Terminal equipment not registered nor grandfathered in accordance with
Part 68 of the FCC Rules and Regulations may be connected to the network pursuant to
the tariff provisions in effect prior to October 17, 1977, requiring customer-provided

protective circuitry registered in accordance with Part 68 of the FCC Rules and
Regulations.

‘ 10. Modifications to systems and installations involving unregistered equip-
ment are covered as follows:

a. The use of other than fully-protected premise wiring is considered
a modification under Part 68 of the FCC Rules and Regulations. As
an exception to the general requirement that no modification is
permitted to unregistered equipment whose use is permitted under
Part 68, certain modifications are authorized herein.

b. Other than fully-protected premises wiring may be used if it is
qualified in accordance with the procedures and requirements as
specified in this Section, Part II. B. Since there is no regis-
trant of unregistered equipment, the training and authority re-
quired by the above referenced paragraph will have to be received
from the equipment’s manufacturer.

Issued By: Royce Bevers, Manager Effective:
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I. GENERAL (Continued)
~ I. Lawfully Connected Equipment (Continued)
10. (Continued)

c. Existing separate, identifiable and discrete protective apparatus
"may be removed, or replaced with apparatus of lesser protective
function, provided that any premises wiring to which the telephone
network is thereby exposed conforms to Paragraph b. above. Minor
modifications to existing unregistered equipments are authorized to
facilitate installation of premises wiring, so long as they are
performed under the responsible supervision and control of a person
who complies with the requirements specified in Part II, B, below.
Since there is no registrant of unregistered equipment, the train-
ing and authority required by Part II, B, will have to be received
from the manufacturer of the equipment so modified.

II. INSTALLATION OF PREMISES WIRING

Premises wiring connects separately-housed equipment entities or system components
to one another, or connects an equipment entity or system component with the telephone
network interface, located at the customer’s premises and not within an equipment
housing.

A, Fully Protected Premises Wiring
1. Fully protected premises wiring is premises wiring which is either:

a. No greater than 25 feet in length (measured linearly between the
points where it leaves equipment or connector housings) and regis-
tered as a component of and supplied to the user with the regis-
tered terminal equipment or protective circuitry with which it is
to be used. Such wiring shall either be pre-connected to the
equipment or circuitry, or may be so connected by the user (or
others) if it is demonstrated in the registration application that
such connection by the untrained will not result in harm, using
relatively fail-safe means.
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Ist Revised Page 10
" ‘ Replacing Original Page 10

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)
A. Fully Protected Premises Wiring (Continued)

1. Fully protected premises wiring is premises wiring which is either:
(Continued) .

b. A cord which complies with the previous paragraph and which is
extended once by a connectorized FCC-registered extension cord
which itself complies with the previous subsection. Extension
cords may not be used as a substitute for wiring which for safety
reasons should be affixed to or embedded in a building’s structure.

¢. Wiring located in an equipment room with restricted access pro-
vided that this wiring remains exposed for inspection and is not
concealed or embedded in the building’s structure, and that it
conforms to Paragraph B below.

d. Electrically behind registered (or grandfathered) equipment,
system components or protective circuitry which assure that elec-
' trical contact between the wiring and commercial power wiring or
earth ground will not result in hazardous voltages or excessive
longitudinal imbalance at the telephone network interface.

2. Protected Premises Wiring Requiring Acceptance Testing for Imbalance:

Premises wiring which is electrically behind registered (or grand-
fathered) equipment, system components or circuitry which assure that electrical con-
tact between the wiring and commercial power wiring will not result in hazardous
voltages at the telephone network interface.

3. Unprotected premises wiring is all premises wiring other than described
above.
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Ist Revised Page 11

Replacing Original Page 11
MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)
B. Other Than Fully-Protected Premises Wiring
1. Types of Wiring Authorized: M

a. Between Equipment Entities-- Unprotected premises wiring, and pro-
tected premises wiring requiring acceptance testing for imbalance,
may be used to connect separately-housed equipment entities to one
another.

b. Between an Equipment Entity and the Network Interface(s)-- Fully-
protected premises wiring shall be used to connect equipment enti-
ties to the telephone network interface unless the Cooperative is
unwilling or unable to locate the interface within twenty-five feet
of the equipment entity on reasonable request. In any such case,
other than fully-protected premises wiring may be used if otherwise
in accordance with these rules.

c. Hardware Protection as Part of the Cooperative’s Facilities-- In
‘ any case where the Cooperative chooses to provide (and the customer
chooses to accept, except as authorized in Part 68 of the FCC Rules
and Regulations) hardware protection on the network side of the
interface(s), the presence of such hardware protection will affect
the classification of premises wiring under Part 68 of the FCC
Rules and Regulations for the purposes of this Section.

2. Installation Personnel

Operations associated with the installation, connection, reconfiguration
and removal (other than final removal of the entire premises communications system) of
other than fully-protected premises wiring shall be performed under the supervision and
control of a supervisor, as defined in Paragraph 3, below. The supervisor and installer
may be the same person. ‘ M
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC.

SECTION 13

TAHOKA, TEXAS Ist Revised Page 12
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)
B. Other Than Fully-Protected Premises Wiring (Continued)

3. Supervision

Operations by installation personnel shall be performed under the re-

sponsible supervision and control of a person who:

a. Has had at least six months of on-the-job experience in the insta-
llation of telephone terminal equipment or of wiring used with such

equipment;

b. Has been trained by the registrant of the equipment to which the
wiring is to be connected in the proper performance of any opera-
tions by installation personnel which could affect that equipment’s
continued compliance with Part 68 of the FCC Rules and Regulations;

c¢. Has received written authority from the registrant to assure that
the operations by installation personnel will be performed in such

a manner as to comply with these rules;

d. Or, in lieu of pafagraphs a. through c. of this Section, is a

licensed professional engineer in the jurisdiction in

installation is performed.

4. Affidavit

which the

The supervisor responsible for customer-provided equipment shall prepare
and furnish the Cooperative a notarized affidavit ten days in advance of the installa-

tion of the premise wiring. This affidavit will contain:
a. Supervisor’s qualifications
b. Supervisor’s agency authority
c. Dates the wiring installation will take place
d. The affiliation of the installation personnel
e. National and local codes to which installation conforms

(Continued next page)

M
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Ist Revised Page 13
' Replacing Original Page 13

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

II. INSTALLATION OF PREMISES WIRING (Continued)

B. Other Than Fully-Protected Premises Wiring (Continued)

4. Affidavit (Continued) M
f. Manufacturer and a brief description of the wire that will be used
g. Conformance with the wire to recognized standard
h. The dates when acceptance testing for imbalance will take place

Such affidavit is also to be kept with the customer-provided equipment
at all times.

5. Workmanship and Material Requirements

Wiring shall be installed so as to assure that there is adequate insula-
tion of telephone wiring from commercial power wiring and grounded surfaces. Wiring is
required to be sheathed in an insulation jacket in addition to the insulation enclosing

' individual conductors unless located in an-equipment enclosure or in an equipment room
with restricted access; it shall be assured that this physical and electrical protec-
tion is not damaged or abraded during placement of the wiring. Any intentional removal
of wu'mg insulation or a sheath for connections or splices shall be accomplished by
removing the minimum amount of insulation necessary to make the connection or splice,
and insulation equivalent to that provided by the wire and its sheath shall be suitably
restored, either by placement of the splices or connections in an appropriate enclo-

sure, or equipment rooms with restricted access, or by using adequately-insulated
connectors or splicing means.

6. Specifications as to types of wiring, building and electrical codes,
limitations on electrical signals, acceptance testing for imbalance, extraordinary

procedures, etc., are to be complied with as specified in Part 68 of the FCC Rules and
Regulations. M
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

III. CUSTOMER-PROVIDED TERMINAL EQUIPMENT
A, Connection of FCC Registered Equipment

FCC registered terminal equipment, protective circuitry,

data equipment or communications systems, excluding pay telephones,

| may be directly connected to the Cooperative's exchange facilities in
| accordance with 1. through 8. following.
|
|

1. Customer-provided terminal equipment, protective
circuitry, data equipment or communications systems, directly
connected to exchange facilities must be registered in accordance
with part 68 of the FCC Rules and Regulations:

2. Customer-provided terminal equipment, protective
circuitry, data equipment, or communications systems may not be
‘ directly connected to party line service.

3. Customer-provided terminal equipment, protective
circuitry, data equipment or communications systems connected to
exchange facilities, (except for Cooperative-provided 1line test
devices) shall be made through standard plugs and standard jacks so
as to allow for easy and immediate connection or disconnection.
Standards for plugs and jacks are as specified in Part 68 of the FCC
Rules and Regulations.

4. One Cooperative-provided device with 1line test
capability may be connected to the line at the discretion of the
Cooperative.
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 13
Tahoka, Texas Original Page 14.1

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

IIY. CUSTOMER-~PROVIDED TERMINAIL EQUIPMENT
A. Connection of FCC Registered Equipment

5. Customers desiring to connect terminal equipment,
protective circuitry, data equipment, or communications systems, to
the Cooperative's exchange facilities, before such connection is
made, are required to notify the Cooperative of:

a. The FCC Registration Number, and

b. The Ringer Equivalence Number of the registered
terminal equipment or registered protective
circuitry, and;

c. The line number or directory number to which the
terminal equipment, protective circuitry, or data
‘ equipment will be connected.

d. Other such information that may be required to
assure the compatibility of the connected
equipment.

The Cooperative will maintain a written record of the
information provided by the customer. A customer who fails to notify
the Cooperative of such connection or is otherwise in violation of
Part 68 of the FCC Rules and Regulations will be subject to
disconnection of said equipment.

By: Mickey L. Sims PUBLIC UTUTY 00&’19445?1;6"! OF TERAS
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
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MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

I1II. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Continued)
A. Connection of FCC Registered Equipment (Continued)

6. Customers shall give notice to the Cooperative upon final disconnection
of customer-provided terminal equipment, protective circuitry, data equipment, or
communications systems from the particular line or directory number(s).

7. In the event customer-provided terminal equipment or protective circui-
try causes harm to the telephone network, the Cooperative will, where practicable,
notify the customer that temporary discontinuance of service may be required; however,
where prior notice is not practicable, the Cooperative may temporarily discontinue
service if such action is reasonable in the circumstances. In case of such temporary
discontinuance, the Cooperative will, (1) promptly notify the customer of such tempo-
rary discontinuance, and (2) inform the customer of his right to bring complaint to the
FCC pursuant to the procedures set forth in Part 68 of the FCC Rules and Regulations.

8. Technical information concerning interface parameters sufficient to
allow the customer to properly interconnect his terminal equipment, including the
number of ringers which may be connected to a particular telephone line shall be
provided by the Cooperative upon request. -

DM
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 13
TAHOKA, TEXAS Ist Revised Page 16
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EXHIBIT A

Cancelling Original Page 17

Cancelling Original Page 18

Cancelling Original Page 19

Cancelling Original Page 20

Cancelling Original Page 21

Cancelling Original Page 22

Cancelling Original Page 23

MEMBER SERVICES TARIFF

CONNECTION WITH CERTAIN CUSTOMER-PROVIDED
EQUIPMENT AND FACILITIES

SAVE HARMLESS AGREEMENT

- WHEREAS, hereinafter called "Customer”,

has applied to the Poka Lambro Rural Telephone Cooperative, Inc., of Tahoka, Lynn
County, Texas, hereinafter called the "Cooperative”, for the installation of

located

NOW THEREFORE, in consideration of the installation of the aforesaid or any other
equipment by the Cooperative, the Customer, for itself, its successors or assigns, or
his heirs, executors or administrators, as the case may be, agrees and contracts as
follows:

That said installations, use, operation and maintenance of said lines and equipment is
at the sole risk of the Customer.

That the Customer agrees to fully and completely release, indemnify and save harmless
that Cooperative, its successors and assigns, from any and every claim, loss, damage,
suit, (including all expenses in connection therewith), damage to or destruction of
property, and personal injury or death to any person or persons which in any manner is
caused by, or claim to be caused by, the installation, on said premises, said release
and indemnity to apply to Customer as well as other parties. That the Customer agrees
to abide by the rules and regulations of the Cooperative’s Member Services Tariff, and
pay any and all rates applicable to this equipment, for a period of three (3) years,
and thereafter until cancelled by at least 10 days written notice given by either party
to the other.

Dated at , this _ day of , 19
POKA LAMBRO RURAL TELEPHONE
(Customer) COOPERATIVE, INC.
By:
Manager

{TY COMMISSION OF TEXAS
PUBLIC UTII.A T EROVED
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS Original Page 1

MEMBER SERVICES TARIFF
FOREIGN EXCHANGE SERVICE
I. GENERAL

Foreign exchange service is exchange service furnished to a

customer from an exchange other than the one in which he is
located and served.

Foreign exchange serviceis not in accordance with the
general plan of furnishing telephone service and will be fur-
nished only under special conditions where the service is
warranted by the circumstances and if satisfactory arrangements
can be made where a connecting company is involved.

The Cooperative is not obligated to furnish such service,
particularly where it involves undue expense or impairment of the
service furnished the general publiec.

A. Provision of Service

Foreign exchange service is furnished only in connection
with one party (individual line), key system trunk or PBX trunk
service. The customer must have existing individual line, key
system, or PBX trunk service from the local exchange at the same
location where the foreign exchange service is to be installed.

Extension stations may be connected to foreign exchange
service on the same premises, provided transmission and signaling
conditions permit. Such service will be provided at applicable

rates for local extension station service as listed elsewhere in
this tariff.

All service and equipment other than the foreign trunks and
associated excess mileage is subject to the rates, rules and
regulations of the local exchange when both foreign exchange and

local exchange trunks are terminated in the same PBX or key
system.

PUBLIC LTILITY COMMISSICY © ©
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS Original Page 2

‘ MEMBER SERVICES TARIFF
FOREIGN EXCHANGE SERVICE (Continued)
I. GENERAL (Continued)
B. Rates and Charges ™

1. General

Customers having foreign exchange service are subjeect
to the rates, rules and regulations of the exchange from which
such service is provided.

All local service and equipment provided the customer
other than the foreign exchange service is subject to the rates,

rules and regulations contained in the Member Services Tariff of
the Cooperative.

2. Application of Rates

Applicable tariff rates cover only normal conditions
where all necessary facilities are available. If facilities are
not available and unusual expenditures are involved in their
provision, the customer may be required to pay an additional
| charge to cover the unusual expenditure as provided under Section

' 6 of this Tariff or enter into a contract for service beyond the
initial period or both.

When necessary to modify PBX equipment to terminate
foreign exchange trunks, an additional charge may be applied
based upon the cost involved in accordance with the provision
under Section 6 of this Tariff.

Interexchange channels will -be provided in aeccordance
with the regulations for Foreign Exchange Service as shown in the
applicable tariffs of the connecting company or companies
involved. Interexchange channel mileage is measured on an airline
basis from the toll rate center of the foreign exchange to the
toll rate center of the local exchange serving the customer. T™

PUBLIC UTILITY CCMMISSION OF TEXAS
APPROVED
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS Original Page 3

. MEMBER SERVICES TARIFF
FOREIGN EXCHANGE SERVICE

II. CONTIGUOUS FOREIGN EXCHANGE SERVICE ™

A. General

Contiguous Foreign Exchange Service is exchange service
extended to a customer residing in an exchange of the Cooperative
that is contiguous to another exchange of the Cooperative from
which the service is provided. The calling scope of the service
is limited to the calling scope of the serving exchange.

B. Provision of Service

1. Construction charges will be required for all new
or reinforecing facilities when required to provide this service
as covered in Section 6, Part II, B., where facilities are not
available or cannot be reasonably provided.

% 2. This service may be provided in addition to
service from the normal serving exchange in which the customer
resides.

3. Directory listings for the customer of Contiguous
Foreign Exchange Service will be listed in the serving exchange
. directory listings. ' ™
4. Extensions may be provided with this service to N

any location that would qualify elsewhere in this tariff as an
inside extension. Detached extensions may be installed provided
the detached extension is not to a residence or business location
of another customer or a location not solely owned or operated by
the customer contracting for this service. N

PUBLIC UTILITY fommpies o o Tevas
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS Original Page 4

. MEMBER SERVICES TARIFF
FOREIGN EXCHANGE SERVICE
I1. CONTIGUOUS FOREIGN EXCHANGE SERVICE (Continued) ™

C. Rates and Charges

1. The established one-party business or residence
rate of the serving exchange will apply in addi-
tion to any applicable rules, regulations or other
charges provided for in this tariff,

2. Mileage charges based on route measurement from
foreign central office to customer's serving
central office.

Mo. Rate
(a) Per quarter mile (FXM ) $1.00
3. Mileage charges based on route measurement from

customer's serving central office location of
customer main station.

(a) Per quarter mile ( ) .50 ™

PUBLIC UTILITY COMMISSION OF TEXAS
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS 6th Revised Page 5
Replacing 5th Revised Page 5

MEMBER SERVICES TARIFF
INTERCITY SERVICES

III. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE TARIFF

Poka Lambro Telephone Cooperative, Inc. is an issuing carrier
of the John Staurulakis, Inc. Issuing Carrier Long Distance Message
Telecommunications Service Tariff that is on file with the Public
Utility Commission of Texas for the provision of IntralATA Long
Distance Message Telecommunications Service within the State of
Texas. This issuing carrier status includes the rates, charges,
rules, and regulations applicable for each service provided by the
Cooperative in the John Staurulakis, Inc. Issuing Carrier ILong
Distance Message Telecommunications Service Tariff. The Cooperative
makes itself subject to such rates, charges, rules, and regulations
until this issuing carrier status is revoked or cancelled. The -
Cooperative expressly reserves the right to cancel this issuing -
carrier status when and if it appears such cancellation is
appropriate. =

| The provision of . such services by Poka Lambro Telephone
| Cooperative, Inc., as set forth in the John Staurulakis, Inc. Issuing
Carrier Long Distance Message Telecommunications Service Tariff does
. not constitute a Jjoint wundertaking with the customer for the -
furnishing of any service. :

At the option of the Company, Billed Number Screening will be
furnished to control instances of fraud associated with billed to -
third number, station-to-station or person-to-person collect service
or in resporise to a customer request.

The term "Billed Number Screening" denotes an arrangement
whereby, at the time of call origination, billed to third number, .
station-to-station or person-to-person collect calls are screened for =
customer preauthorized or Company-directed non-acceptance.
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKZA, TEXAS 2nd Revised Page 6
Replacing lst Revised Page 6

MEMBER SERVICES TARIFF
INTERCITY SERVICES

IV. CONCURRENCE WITH PRIVATE LINE SERVICES TARIFF
For Interexchange Private Line Services

As of the effective date of this tariff, Poka Lambro Telephone
Cooperative, Inc. concurs in the Intrastate Private Line Service
Tariff for IntralATA Private Line Service filed by Southwestern Bell
Telephone Company as it exists on.the effective date of this tariff.
Any in-service Private Line Service provided in accordance with such
tariffs as on file with the Public Utility Commission of Texas on the
effective date of this tariff, are grandfathered as of the effective
date of this tariff. Any change to grandfathered Private Line
Services or “accounts after the effective date of this tariff will
void the grandfathered status of said services and will be considered
a new service request. New service requests for special circuits,
including foreign exchange circuits, as described in this Member
Services Tariff, will be provided by the Cooperative in accordance
with the Special Access Service rates, charges, rules, and
regulations of the TSTCI Intrastate Access Tariff on file with the
Public Utility Commission of Texas.

PUBLIC UTILITY CONESSION CF TS
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PORKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. ) SECTION 15
TAHOKA, TEXAS 4th Revised Page 7
Replacing 3rd Revised Page 7

MEMBER SERVICES TARIFF
INTERCITY SERVICES

V. CONCURRENCE WITH CONNECTING CARRIER'S WIDE AREA
TELECOMMUNICATIONS SERVICE TARIFFS

As of the effective date of this tariff, Poka Lambro Telephone
Cooperative, Inc. concurs in the Wide Area Telecommunications Service
Tariff for _IntralATA WATS filed by Southwestern Bell Telephone
Company as it exists on the effective date of this tariff. Amny in-
service Wide Area Telecommunications Services provided in accordance
with such tariffs as on file with the Public Utility Commission of
Texas on the effective date of this tariff, are grandfathered as of
the effective date of this tariff. Any change to grandfathered Wide
Area Telecommunications Services or accounts after the effective date
of this tariff will void the grandfathered status of said services
and will be considered a new service request. New sgervice requests
for Wide Area Telecommunications Services will be provided by the
Cooperative ..in accordance with the Special Access Service rates,
charges, rules, and regulations of the TSTCI Intrastate Access Tariff
on file with the .Public Utility Commission of Texas.

VI. INTRASTATE ACCESS SERVICES TARIFF

Poka Lambro Telephone Cooperative, Inc. is an issuing carrier
of the TSTCI Intrastate Access Service Tariff that is on file with
the Public Utility Commission of Texas for providing Switched Access,
Special BAccess Services and other miscellaneous services within the
State of Texas. Poka Lambro Telephone Cooperative, Inc. makes itself
subject to such rates, charges, rules and regulations until this
issuing carrier status is revoked or canceled. Poka Lambro Telephone
Cooperative, Inc. expressly reserves the right to cancel this issuing
carrier status when it appears that such cancellation is appropriate.

The provision of such services by Poka Lambro Telephone
Cooperative, Inc.. as set forth in the TSTCI Intrastate Access Service
Tariff does not constitute a joint undertaking with the customer for
the furnishing of any service.
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 15
TAHOKA, TEXAS Ist Revised Page 8

Replacing Original Page 8
MEMBER SERVICES TARIFF
INTERCITY SERVICES
VII. OTHER RULES AND REGULATIONS
In addition to rules and regulations set forth in this tariff section, the General

Rules and Regulations established in Section 3, are also applicable to any services and
facilities provided herein.
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PERSONAL PAGING SERVICE

L  PERSONAL PAGING ACCESS LINE SERVICE

A, General

Personal Paging Services are one-way services in which a radio receiver is activated
through a base station transmitter by dialing an address code associated with a central office exchange
. in which the service is offered. Receivers used in connection with Personal Paging Access Line
Service are actuated by digital transmission. Each receiver is a small portable radio unit which may be
carried on the person of the customer.

1.  Availability of Service

a.  Due to the inherent characteristics of radio transmission, the Cooperative
cannot warrant the range of coverage within the area in which the service is offered, since receivers
may be temporarily located in receiving blind spots.

b.  Personal Radio Paging Access Line Service is available only in areas
equipped to provide this service.

c.  The portable radio receiving unit is not included in this offering.
2. Undertaking of the Cooperative

a.  The Cooperative undertakes only to transmit a signal for the purpose of
actuating a receiver and accepts no responsibility for the transmission of further intelligence.
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PERSONAL PAGING SERVICE

L PERSONAL PAGING ACCESS LINE SERVICE (Continued)
A. General (Continued)
2.  Undertaking of the Cooperative (Continued)
b.  Personal Paging Service receivers will be actuated only when the address
code or codes associated with each. receiver is dialed by the calling party. The name and receiver

address code or codes of a customer will not be made public by the Cooperative.

3.  The provision of each Personal Radio Paging Access Line constitutes a separate
service.

B. Rates and Charges

Mo. Rate

1.  Personal Paging Service Access Line, including a single
.address code, ( ) $15.00

2. Other Charges

Each signal call to a Personal Paging Access Line is treated as a local or long
distance call depending on the location of the originating call.
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DIGITAL SERVICES

l. ISDN-PRI SERVICE
A GENERAL
Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) is a central
office based service arrangement that is an alternative for individual access services, such as Direct
Inward Dialing (DID), Direct Outward Dialing (DOD), 800 Service, Wide Area Telecommunications
Service and local business trunks.

B. DEFINITION OF TERMS

1. “B” Channel - A 64 kilobit per second (kbps) channel used for information
transfer between users. The “B” channel may be used in conjunction with circuit-switched service.

2. Circuit Switching - A switching technique in which an entire circuit, or in a
digital switch equipped for ISDN, a specific selection of time slots is dedicated to a given call.

3. “D” Channel - A 64 kbps channel that carries signaling and control for the “B”
channel.

4. ISDN-PRI Arrangement - Provides ISDN capabilities between the customer’s
premises and the serving central office. One Arrangement consists of 23 “B” channels and one “D”
channel (23B+D) or 24 “B” channels.

5. PRI Trunk Group - A group of channels which are designated as one of the

following:

- Incoming Exchange Trunk Group

- Outgoing Exchange Trunk Group

- Two-Way Exchange Trunk Group

- WATS Trunk Group

- 800 Trunk Group

- Interoffice Tie Group

Public Utility Commission of Texas
Received: Effective:
By: David McEndree Oct 1012 Oct 20 °12
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MEMBER SERVICES TARIFF
DIGITAL SERVICES
l. ISDN-PRI SERVICE (Cont’d)
C. DESCRIPTION OF SERVICE

ISDN-PRI is provisioned on a clear channel 1.544 megabit per second (mbps) facility or
equivalent and uses the ISDN architecture of 23 “B” channels and one “D” channel or 24 “B” channels to
provide the customer with the capabilities of simultaneous access, transmission and switching of voice, data
and imaging services via channelized transport. In addition, ISDN-PRI provides the customer with service
capabilities and features described in this tariff.

ISDN-PRI provides the capability to transport customer information in the form of circuit-
switched voice or data up to 64 kbps over any “B” channel. One “D” channel can control up to twenty PRI
Arrangements. In such cases, a single “D” channel in one ISDN-PRI Arrangement handles all signaling and
control requirements of multiple ISDN-PRI Arrangements in a specified grouping, allowing supplemental
ISDN-PRI Arrangements to consist of 24 “B” channels.

“B” channels can be allocated for specific services, such as DID, DOD, WATS, 800 Service
or configure channels to access multiple services on a per-call basis. ISDN-PRI allows the user to have
access to the directory number of the calling party. Provision of per-call and line blocking capabilities is a
function of the customer premises equipment and the responsibility of the customer. ISDN-PRI will provide
the industry standards for National ISDN 1 and National ISDN 2 for PRI with the following exceptions:

- Delivery of Redirection Number for PRI Calling Number Identification,
- Privacy of Redirecting Number for PRI Calling Number Identification,
- Delivery of Redirection Reason for PRI Calling Number Identification.

For reasons of privacy, the Cooperative will not provide Call Trace features with ISDN —PRI
service, except to law enforcement officials.

Public Utility Commission of Texas
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MEMBER SERVICES TARIFF
DIGITAL SERVICES
l. ISDN-PRI SERVICE (Cont’d)

D. CONDITIONS

ISDN-PRI service is available from serving central offices equipped with the necessary
“clear channel” facilities to provide ISDN-PRI service. Feature availability and service capabilities are
dependent on the facilities and digital technology providing the service.

NI-2 compatible equipment is required for operation. It is the customer’s responsibility to
obtain and power such equipment.

Toll charges will apply when circuit-switched voice or data calls are completed outside of
the customer’s local calling area.

All ISDN-PRI Arrangement configurations must have at least one 23B+D for signaling and
control functions.

ISDN-PRI service is provided for use by the end-user customer only as a local switched
service. ISDN-PRI service is not available for use by Commercial Mobile Radio Carriers, private Mobile
Radio Carriers, Interexchange Carriers, VoIP Service Providers or other carriers or providers for use in
aggregating or transporting inter-exchange traffic. Such usage is strictly prohibited by this Tariff. Other
services designed for and intended for such use are offered by the Cooperative specifically via
interconnection agreement or the Cooperative’s Access Tariff(s).

This service allows end users to dial the customer’s local number(s) to complete local calls
to that customer. If the Cooperative discovers that the customer is using this service on a non-retail basis by
allowing end users to complete voice communications to third parties outside the customer’s local calling
area, the Cooperative has the right to terminate the ISDN-PRI retail service five days after notice has been
provide via express delivery.

ISDN-PRI interface is comprised of a limited set of standard user network interfaces. The
ISDN-PRI customer premises equipment (CPE) must be compatible with the network interface.

Physically, the network is a metallic four-wire telephone loop interface between a switch
equipped with ISDN and the network termination (NT2). NT2 customer premises equipment is required for
providing physical compatibility in terminating telephone facilities at the customer’s premises.

Public Utility Commission of Texas
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DIGITAL SERVICES
l. ISDN-PRI SERVICE (Cont’d)
D. CONDITIONS (Cont’d)

Each ISDN-PRI trunk group is equipped with one telephone number. Additional numbers
may be ordered in blocks of 10 or 100 per DID Service terms and conditions listed in Section 11.

This tariff does not provide for the transmission of packet data on the “B” or “D” channels.

This service is available from central offices which have the necessary facilities to provide
ISDN-PRI service on the standard ISDN network platform. In the event that a customer’s local serving
office is not so equipped, the Cooperative will provide ISDN-PRI service from an alternate serving central
office, determined by the Cooperative, at no additional charge to the customer. The customer must accept
the service central office location assigned by the Cooperative and must agree to revert to service from his
local serving central office when ISDN-PRI facilities become available.

If ISDN-PRI service is provided from an alternate or “foreign” central office, the customer
must accept a number change to one associated with the alternate central office and the local calling areas
associated with the alternate central office.

When ISDN-PRI becomes available from the local serving central office for an ISDN-PRI
customer whose service has previously been provided from an alternate central office, the customer will
revert to the local service, accept a telephone number change to the local telephone number(s) and be subject
to the local calling areas of the local serving office. No charges will apply to the transfer of ISDN-PRI
service from an alternate central office to a local serving office.

Public Utility Commission of Texas
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MEMBER SERVICES TARIFF
DIGITAL SERVICES
l. ISDN-PRI SERVICE (Cont’d)

E. TERMINATION LIABILITY

In the event an ISDN-PRI service is terminated by the customer prior to completion of a
term commitment period, the customer shall be liable for the termination liability. The customer shall be
required to pay a Termination Liability Charge determined as follows:

Termination =25% X (Number of Lines X Monthly Rate X  (Number of
Liability Terminated) Per Line Remaining
Charge Months)

An ISDN-PRI customer may at any time renew a contract for an equal or longer period at the
current tariffed rates subject to the following conditions:

e Credit will not be given for payments made during the formerly selected period.
e Nonrecurring charges will not be reapplied.

e The new contract period begins with the first billing date following the renewal.
e Termination charges will not apply for the former contract period.

Public Utility Commission of Texas
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l. ISDN-PRI SERVICE (Cont’d)

F. FEATURES
The following features are provided at no additional charge for PRI arrangements:

Calling Number Identification - Provides identification of the calling party’s ten digit dialing
number to the PBX or host computer within a system.

Multirate - Provides a single circuit whose bandwidth is a multiple of 64 Kbps. The circuit
consists of one or more “B” channels, as required for each call. Multirate is also known as N x 64 data
service.

Clear Channel Capability - Allows customers to transport 64 Kbps overt the PRI channels
with no constraint on the quantity or sequence of bits.

Public Utility Commission of Texas
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l. ISDN-PRI SERVICE (Cont’d)

G. SERVICE ADDITIONS, MOVES OR CHANGES

1. The ISDN-PRI Subsequent Activity Charge (SAC) is applicable for any changes to
the customer configurations after initial installation. The SAC is applicable per occurrence.

2. For Contract/Term Commitment Arrangements:

During the contract period, the customer may add ISDN-PRI services at the monthly
rates specified in the customer’s contract.

If a customer upgrades from other Cooperative services that utilize the same facilities
from their location and the local serving central office and a new contract is of equal or greater monetary
value, the NRC charge will be waived.

If the tariff rates on a contract are lowered, the subscriber may be allowed to cancel
his/her existing contract without penalty, provided that a new contract is signed for equal or greater
monetary value. The customer will be subject to all terms, conditions and rates of the new contract.

Prior to the expiration of an existing contract, a customer may extend the contract for
another contract period without incurring the termination liability charges.

When a customer elects to relocate his/her ISDN-PRI service to a different premises
not served by the same central office, prior to the expiration of his/her contract, the service is considered to
be disconnected and the termination liability applies. However if the customer relocates to a location served
by a suitably equipped central office and establishes an ISDN-PRI contractual payment plan of equal or
greater monetary value, the customer may relocate service without incurring any termination liability.
However, all installation charges at the new location will apply.

Public Utility Commission of Texas
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DIGITAL SERVICES

l. ISDN-PRI SERVICE (Cont’d)

H. DESCRIPTION OF RATES

ISDN-PRI Service includes the following rate elements:
ISDN-PRI Switched Facility

ISDN-PRI Access

Channel Activations

Subsequent Activity

ISDN Primary Rate Interface (PRI) - Switched Facility

1. The ISDN-PRI Switched Facility element is the line that connects the customer to
the exchange and private line networks. Each ISDN-PRI line supports up to 24 channel network
connections and uses digital technology to transport integrated capacity over a clear channel T-1 facility or
functional equivalent.

2. ISDN Primary Rate Interface (PRI) - Access

The ISDN-PRI Access element provides the switch termination of the PRI line. A
PRI Access element is required with each PRI line. PRI Access typically requires 23 individual B-channels
and one D-channel. The B-channel is a bearer channel that carries digitized traffic at up to 64 Kbps. The D-
channel is a signaling channel used to control and route B-channel traffic.

a. Channel Configuration of ISDN-PRI Access:

ISDN-PRI 23B plus D
ISDN-PRI 23B plus D-channel Backup
ISDN-PRI 24B

b. The ISDN-PRI 23B plus D-channel provides 23 individual B-channels and
one D-channel for signaling. A 23B plus D-channel backup configuration provides the ability to provision a
second PRI D-channel as a backup D-channel. A 24 B-channel configuration allows all 24 channels to carry
traffic while the associated signaling is provided by either a 23B plus D or 23B plus D-channel backup
configured ISDN-PRI.

Public Utility Commission of Texas
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l. ISDN-PRI SERVICE (Cont’d)
H. DESCRIPTION OF RATES (Cont’d)

3. Subsequent Activity
Nonrecurring charges for database configuration work will apply for all subsequent
activity related to changes in channel configuration or ISDN-PRI attributes. The database charges are
applied on a per-PRI, per-order basis.
4. Channel Activations
a. Channel activation charges will apply to provide traffic capability for up to
24 B-channels. Channel activations are monthly recurring charges applied on a per channel basis with the
exception of B-Channel - DID Only, which has a nonrecurring charge applied on a per facility basis.

b. Types of Channel Provisioning:

D-Channel Backup - A “D” channel provisioned to automatically take over
for a failed “D” channel in the event of trouble.

DID/DIOD Channel - A “B” channel provisioned with DID/DIOD Service.
DID Service allows callers to dial from the public network straight to a desired extension within a PBX or
Centrex system without operator intervention. DIOD Service allows the above plus allows outgoing calls
from extensions of a PBX or Centrex system to be placed directly by dialing an access digit and the desired
number without operator intervention.

WATS & 800 Channel - A “B” channel provisioned with WATS or 800
Service. WATS Service allows customers to make toll calls to specified service areas on a direct dialing
basis. 800 Service receives incoming calls that are free to the calling party.

IXC Channel - A “B” channel provisioned to interconnect with various
compatible services provided by an Interexchange Carrier or other service provider.

Public Utility Commission of Texas
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DIGITAL SERVICES

l. ISDN-PRI SERVICE (Cont’d)
H. DESCRIPTION OF RATES (Cont’d)

4. Channel Activations (Cont’d)
b. Types of Channel Provisioning: (Cont’d)
B-Channel - DID Only - A “B” channel provisioned with DID Service. DID

Service allows callers to dial from the public network straight to a desired extension within a PBX or
Centrex system without operator intervention.

Tie Channel - A “B” channel provisioned for dedicated connectivity between
two customer switching points or between ISDN-PRI central offices that connect customer switching points.

Data Channel - A “B” channel provisioned for Switched Data Service.
Switched Data Service provides end-to-end transport for switched digital data.

5. Term Discounts

Term Discounts are applicable to the PRI Access, PRI Switched Facility, and PRI
Channel Activation charges for VVoice Channels and Data Channels (up to 23 channels per individual PRI
Access). Discount does not apply to D-Channel Backup. The term discount will be applied as follows:

One year/12 months = 0% discount
Two years/24 months = 4% discount
Three years/36 months = 8% discount
Four years/48 months = 12% discount
Five years/60 months = 16% discount

Public Utility Commission of Texas
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l. ISDN-PRI SERVICE (Cont’d)

l. RATES AND CHARGES
Nonrecurring Monthly
Charge (1) Charge
Subsequent Activity Charge $123.14 -
(per PRI, per order)
Additional Telephone Numbers - -
(See Section 11 — DID Service for rates)
ISDN-PRI Switched Facility
(see footnotes (2) through (5)) $300.00 $200.00
ISDN-PRI Access (Interface Arrangement)
(23B+D, 24B, or 23B+D Channel Back-Up)(5) $300.00 $200.00
Channel Activations
(per channel in service)
Voice (5) - $14.06
Data (5) - $22.65
D-Channel Backup $65.00 $200.00
DID/DIOD Channel - $13.50
WATS & 800 Channel - $22.00
IXC Channel - $21.50
Channel Activations
(per PRI facility)
B-Channel — DID Only 125.00 -

For footnotes, see next page.
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DIGITAL SERVICES

ISDN-PRI SERVICE (Cont’d)

l. RATES AND CHARGES

Footnotes:

1)

Applicable Service Order Charges may apply in addition to the listed nonrecurring
charges.

2 Does not include the FCC End User Common Line Charge or Access Recovery
Charge, which shall be applied in accordance with the National Exchange Carrier
Association’s FCC Tariff No. 5.

(3) Where available, EAS and ELC charges are also applicable on a per-channel basis.

4 Optional local calling plans, where available, are rated on a per-channel basis.

(5) Term discounts may apply per Subsection 1.H.5, above.
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DIGITAL SERVICES

IP CENTREX SERVICE

A

General

1.

IP Centrex is a central office based service which provides key type features to
multi-line business customers.

All IP Centrex lines, trunk access or intra-group access, require both the switching
access and loop access components in order for service to be offered by the
Telephone Company. The service also requires a sufficient broadband connection.
Broadband is not a tariffed component of this service.

IP Centrex will be offered in wire centers where such equipment exists to provide
the service. Customers must use Internet Protocol (IP)-capable telephony devices
for all features to work properly.

One directory listing is provided without charge for each IP Centrex system.
Additional directory listings for IP Centrex stations may be provided to the
customer at the regular business extra listing rate according to the regulations set
forth in Section 7 of this tariff.

The customer will order the quantity of lines to have trunk access to the public
switched network and the remaining quantity of lines to have intra-group only
access, subject to Telephone Company standards. Any request to deviate from
these standards will be rated on an individual case basis. Any trunk access
connections terminating in a PBX will be assessed the PBX rate found in Section 4
of this tariff. Any trunk access connections terminating in a KEY system will be
assessed the KEY rate found in Section 4 of this tariff.

Tie lines for direct connections between Poka Lambro IP Centrex groups and other
systems are provided primarily for communication between stations within each
system.

All general Rules and Regulations found in Section 3 of this tariff apply to the
provision of IP Centrex service.

IP Centrex lines and extensions may be terminated at the customer’s single premises
or at different premises served by the same central office.

PUBLIC UTILITY COMMISSION OF TEXAS
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1. IP CENTREX SERVICE (Continued)
A General (Continued)

9. The service is not available for use with residential service or Pay Telephone
Access Service.

10. IP Centrex Service may not be used to resell local or long distance service.

11. E911 Service accessible via IP Centrex Service is subject to limitations as
outlined in Section 3. I1.G, General Rules and Regulations.

B. IP Centrex Package

1. Trunk access provides a maximum quantity of IP Centrex stations full access
simultaneously to the entire public switched network. This maximum quantity
is referred to as IP Centrex Trunk Access lines.

2. Intra-group only access provides a customer’s IP Centrex stations restricted
access only to other stations within the predefined IP Centrex group. This
access is referred to as intra-group (1G) lines.

3. IP Centrex customers subscribe to service based on the total number of access
lines which may process trunk access calling simultaneously. All lines ordered
by the customer have the capability for trunk access. However, only a given
quantity of lines ordered by the customer can process trunk access calling
simultaneously, with all other lines in the group being left to process intra-group
calling only. As an example, if a customer orders 20 lines and wants a quantity
of 5 lines to have trunk access capabilities simultaneously, if any given 5 lines
are processing trunk access calling, the remaining 15 lines will only be able to
process intra-group calling until one of the 5 lines processing a trunk access call
terminates the call.

4. The customer may order optional features which are listed in Section 11 of this
tariff.

5. End User Common line charges (EUCL) will be billed as set forth in FCC rules.

PUBLIC UTILITY COMMISSION OF TEXAS
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IP CENTREX SERVICE (Continued)

C.
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Definitions

Abbreviated Dialing Codes

1) An arrangement where typically 3, 4, or 5 digits are used to call another station within
the same customer group; or (2) Frequently called telephone numbers may be accessed
by dialing single or multiple digits. Telephone numbers are programmed into the IP
Centrex system and correspond to assigned digits also known as Speed Calling.

Customer Group

A collection of stations where calls originate and terminate within the IP Centrex system
of a single IP Centrex customer.

Dual Tone Multi-Frequency

A method of telephone signaling which transmits two simultaneous tones at different
frequencies to signify a digit (as part of a telephone number).

Hunting

A search through a group of numbers until an idle station is found or the first number of
the group is reached. Used to avoid having incoming calls receive busy signals. The
customer group to be searched and the sequence in which the search will be performed
are defined by the IP Centrex customer at the time the system is installed.
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MEMBER SERVICES TARIFF
DIGITAL SERVICES
1. IP CENTREX SERVICE (Continued)
C. Definitions (Continued)

Switching Access

All facilities, excluding Loop Access facilities, for usage of the telecommunications
switching network either for access to and from the public switched network (Trunk
Switching Access), or for intercommunication only between stations within each IP
Centrex system (Intra-Group Switching Access).

Loop Access

All facilities, including outside plant and central office circuit facilities, from the
customer’s premises to their IP Centrex service central office.
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DIGITAL SERVICES

1. IP CENTREX SERVICE (Continued)

D. Rates (1)
Monthly
Rate
1. SWITCHING ACCESS
a.  Centrex Trunk (2)
b.  Intra-Group Switched
Access, per connection $3.60
2.  LOOP EQUIVALENT
Per Station $6.10

(1) Applicable service charges will apply, per Section 5 of this tariff.
(2) Applicable rates for Business Access Line Rates or PBX Trunk Rates shall be applied per

Section 4.1.C
PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE
Jan 23, 2016 Tariff No. 45521
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By: David McEndree Effecuve:

Title: Chief Executive Officer
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