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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6
TAHOKA, TEXAS Original Page 1

MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

1. LINE EXTENSIONS, CONSTRUCTION AND INSTALLATION
A, General

Facilities of the Cooperative will be extended in
accordance with provisions of Part II, "Line Extensions" of this
Section.

Special charges in the form of installation and/or
construction charges, monthly charges, or both, may be applied in
addition to the usual service connection charges and monthly
rates when, because of the sporadic or occasional nature of the
service or an unusual investment or expense, as for example:

1. Conditions require the provision of special
equipment, concealed wiring or unusual or non-standard methods of
plant construection, installation or maintenance.

2. The customer's location requires the use of costly
private right-of-way.

3. The proposed service is of a temporary nature and
the plant to be placed would not all be of value to the
Cooperative in the general conduct of its business upon
discontinuance of that service, the customer shall be charged the
estimated cost of econstruction and removal of the plant, which
would not be of value to the Cooperative less the estimated
immediate net recovery value of the material used. The
Cooperative may require the customer to pay the cost of
construcetion plus the cost of removal, less salvage, for
temporary construction performed in advance of permanent
construction or to provide temporary service.

B. Title to all construetion, as specified within this
Tariff, provided wholly or partially at a customer's expense is
vested in the Cooperative.

C. When attachments are made to poles of other companies,
in lieu of providing construction for whiech the customer would be
charged under the provisions hereof, the cost to the Cooperative
for such attachments is borne by the customer.

D. The customer is required to pay construction charges as
made by another company providing facilities connecting with the
facilities of the Cooperative.

™
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6 |
TAHOKA, TEXAS Ist Revised Page 2 |
Replacing Original Page 2

MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
II. LINE EXTENSIONS
A. Facilities to be Provided Without Construction Charge

Having entered into certain contractual agreements with the Rural Electrification C
Administration (REA), the Cooperative will extend its facilities to all applicants for
service within its service area, as certified by the Public Utility Commission of
Texas, except applications for temporary or speculative type service, under one of the
following conditions as appropriate:

1. Unless authorized to the contrary in writing, by the Administrator of
the Rural Electrification Administration, lines will be extended, or electronic devices
installed, to provide service to applicants without payment of aid to construction or
any type prepayment arrangement contingent on such applicant subscribing to such ser-
vice for any extended period of time so long as the Cooperative has not totally com-
pleted all the "Project" as agreed to in its latest contract with the REA. The "Pro-
ject" is basically defined as the completion of all purposes for which loans have been
made including the total number of subscribers to be served by the Cooperative and will
be modified or increased from time to time if new contracts are implemented between
Poka Lambro Rural Telephone Cooperative, Inc. and the REA.

. 2. Upon the completion of the "Project, the Cooperative will extend its

lines or install electronic devices to.provide service without cost to such applicants
as long as the cost to the Cooperative does not exceed seven times the estimated annual
local service revenue to be derived from the applicant during the first year of ser-
vice. C

B. Construction Charges for Facilities in Excess of Allowances

1. If the line extension requirements of an applicant, or group of appli-
cants, exceeds the amounts defined in Part II, Paragraph A, of this Section, a con-
struction charge for all costs in excess of seven times the estimated annual local
service revenue will be charged to the applicant(s) as an "aid to construction” and
will not be refundable. No credit will be allowed for future installations. The con-
struction charge for line extensions is apportioned equally among all applicants of a
group and payable in advance.

2. The type of facility will be determined by the Cooperative as dictated T
by current circumstances, situations and future forecasts and costs will be estimated |
accordingly. All costs will be computed on a current basis. T

3. Line extensions to provide service on a basis other than covered
above, require the payment of construction charges as determined from the conditions.
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

TAHOKA, TEXAS - Original Page 3
‘ MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
II. LINE EXTENSIONS (Continued) ™
B. Construction Charges for Facilities in Execess of

Allowances (Continued)

4. Line extension charges are in addition to the
monthly rates and charges applicable to the class and grade of
service provided.

C. Poles on Private Property

1. Poles on private property to be used in serving an
individual customer will be furnished by the Cooperative at no
cost to the customer. Poles requested by the customer, in excess
of those deemed necessary by the Cooperative, will be charged to
the customer at the installed cost. Ownership and maintenance of
such poles is vested in the Cooperative.

D. Provisions of Private Right-Of-Way

The Cooperative's obligation to provide serviee through
line extensions is solely dependent upon its ability to secure,
. retain and maintain suitable rights-of-way without reasonable
expense.
When conditions require, applicants shall provide,
without expense to the Cooperative, suitable private right-of-way
parallel to the publiec roadway.

III. SPECIAL CONSTRUCTION

When customer's request underground service connections as
initial installations instead of aerial drop wires which would
ordinarily be used to reach the customer's premises, or when
aerial facilities are used to provide service or channels to a
customer and the customer subsequently requests that such
facilities be placed underground, the following regulations
apply.

A. Where cable is to be placed in conduit, the underground
conduit shall be constructed and maintained by or at the expense
of the customer. The underground conduit shall be constructed in
accordance with plans and specifications furnished by the
Cooperative. :

PUBLIC UTILITY commiss:
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6
TAHOKA, TEXAS Original Page 4

MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
II1. SPECIAL CONSTRUCTION (Continued)

B. The duect or ducts required in the underground conduit
by the Cooperative to furnish service shall be reserved for its
exclusive use.

C. Where cable is laid in a trench at the customer's
request, the trench shall be construected and back filled under
the Cooperative's supervision and by or at the customer's
expense.

D. Cable installed in conduit will be maintained and
replaced at the expense of the Cooperative where the conduit has
been inspected in place by the Cooperative and approved, but
repairs or replacements of cable in conduit or trench made
necessary by damage caused by the customer or his representatives
will be made only at the customer's expense.

E. Where facilities are changed from aerial to buried or
underground, in addition to the above, the customer is charged
the cost of dismantling and removing the aerial facilities.

F. Temporary Service

Where plant construction is required to provide any
service or facility, temporary in character, or where it is
necessary to place temporary construction in advance in permanent
construction in order to meet the customer's requirements, the
Cooperative may require the applicant to pay the non-recoverable
costs of the temporary construction or to contract for service
beyond the initial period, or both.

G. Service Provided to Movable Premises

1. When telephone service is provided to movable pre-
mises by means of aerial plant, a clearance pole shall be pro-
vided if needed in the opinion of the Cooperative. The customer
shall place, own and maintain the pole, however, if the customer
elects the Cooperative will place, own and maintain the pole and
bill the customer the cost of placing the pole.

™
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6
TAHOKA, '}‘EXAS 1st Revised Page 5

Replacing Original Page 5
MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
ITI. SPECIAL CONSTRUCTION (Continued)
G. Service Provided to Movable Premises (Continued)

2. The clearance pole must comply with specifications determined to be
applicable by the Cooperative.

3. A minimum contract period may be applicable for service provided to
moveable premises and will be determined by the conditions as prescribed in Section 6,
Special Service Arrangements.

IV. SPECIAL SERVICE ARRANGEMENTS ™
A. General

If the requirements of customers cannot be met with the regularly offered
service arrangements, special service arrangements will be furnished where practical.
Special service arrangements will be furnished when practical, by the Cooperative, at
charges equivalent to the estimated cost of furnishing such equipment and arrangements
if in connection with and not detrimental to any of the services furnished under the

Cooperative’s Tariffs. _ M

(Continued next page)
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6
TAHOKA, TEXAS ist Revised Page 6
: Replacing Original Page 6

. MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
IV. SPECIAL SERVICE ARRANGEMENTS (Continued) ‘ ™

B. Rates and Charges

1. Computation

a. Rates for special service arrangements are equivalent to the esti-
mated costs of furnishing the special service arrangement.

b. Estimated cost consists of an estimate of the total cost to the
Cooperative in providing the special service arrangement including:

(1) Cost of maintenance
(2) Cost of operation

(3) Depreciation on the estimated cost installed of any facilities
used to provide the special service arrangement based on the
anticipated wuseful service life of the facilities with an
appropriate allowance for the estimated net salvage.

‘ (4) General Administration expenses, including taxes on the basis
of average charges for these items.

(5) Any other item of expenses associated with the particular
special service arrangement.

(6) An amount, computed on the estimated cost installed of the
facilities used to provide the special service arrangement,
for return on investment.

c. Estimated cost installed mentioned above includes cost of equipment and
materials provided or used plus the estimated cost of installing,
including engineering, labor, supervision, transportation, rights-of-
way, and other items which are chargeable to the capital accounts.

d. Special service arrangement rates are subject to review and revision
conditioned upon changing costs.

e. At such time as a special service arrangement becomes a tariff offering,
the tariff rate or rates will apply. M

(Continued next page)
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MEMBER SERVICES TARIFF
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
IV. SPECIAL SERVICE ARRANGEMENTS (Continued) ™
B. Rates and Charges (Continued)
1. Computation (Continued)

f. The following rate treatments may be used in connection with
charges for special service arrangements.

(1) Monthly rental and termination agrcement(l) with or without an
installation charge.

(2) Monthly rental with or without an installation charge.
(3) Installation charge only.
Note: (1) See Termination Agreement, Section 4, Exhibit B.

V. OTHER REGULATIONS T
‘ A. Applicants may be required to make advance payments to cover all or a portion

of the excess construction charges for exchange service or special service arrangements

when in the opinion of the Cooperative there is evidence of credit risk. A cash deposit

may also be required as discussed under "Deposits”.

B. Line extensions and special service arrangements are further subject to the

regulations specified in the Tariffs of this Cooperative, as they now exist, and any

: revisions, additions or supplements thereto by superseding issues that are made a part
| of this Tariff. M
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 7
TAHOKA, TEXAS Original Page 1
MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE

I. DIRECTORY LISTINGS
A, General Regulations
The regulations for directory listings, as provided in
this Section, apply only to the information records and the

alphabetical directory or that section of the directory

containing the regular alphabetical listing of names of
customers.

The alphabetical listing of names of customers is

designed solely for the purpose of informing calling parties of
the telephone numbers of customers and those entitled to use
customer's service. Special arrangement of names is not contem-
plated, nor any form of listing which does not facilitate use of

directory service or is otherwise objectionable or.unnecessary
for purposes of identification.

1. Names in directory listings shall be limited to the
following in connection with residential service:

a. The individual name of the customer, or
joint user, or

b. The individual name of a member of the
customer's family, or

e. Any such listing deemed necéssary by
the Cooperative.

d. Any listing other than an individual
name will be considered a business
service listing with exception of those
specified in this Tariff.

2 In connection with business service:

a2, The individual name of the customer, or
joint user, or

b. The name under which the customer is
actually doing business as evidenced by
signs on the premises, by letterheads,
and by name under which a bank account
is carried, or

™
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POKA LAMBRO RURAL TELEPHONE OOOPERATIVE, INC. SECTION 7
TAHOKA, TEXAS Original Page 2

".' MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
I. DIRECTORY LISTINGS (Continued)

A. General Regulations (Continued)

2. (Continued)

(¢) The name under which a business is ™
actually being conducted by someone other
than the customer and which the customer
or joint user is authorized by such other
to use, or

(d) The individual names of the officers,
partners, or employees of customer, or

(e) The names of departments when such
listings are deemed necessary from a
publie reference viewpoint.

3. Whenever any question arises as to the right of a
customer to list the name of a business which they claim they are-
authorized to represent or to use a listing which ineludes the

‘ trade name of another, the Cooperative may require the customer
to provide written authorization to use such name, from the owner
of such name, addressed to the Cooperative for the acceptance,
insertion or continuance of such listings. The Cooperative may
refuse to accept or to delete sueh listings where such written
authority is not furnished or such authority is withdrawn by the
owner, in writing, to the Cooperative. ™
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 7
TAHOKA, TEXAS ‘ Original Page 3
MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE

I. DIRECTORY LISTINGS (Continued)

B. Primary Listing

One listing termed the primary listing, is provided TM

without charge for each separate customer service. When two or
more main station lines are consecutively operated, the first
number of the group is considered the primary listing.

The primary listing must be the actual name of the
customer to whom service is rendered or:

*

1. In the case of residence service, the name of a
member of the customer's family or household. Also, a dual name
primary listing may be provided for two persons who share the
same surname and reside at the same address or for a person known
by two first names. This listing is comprised of a surname, two
first names, address and telephone number.

2. When providing a primary listing for two indivi-
duals and an extra line is required for that primary listing,
extra line charges will apply.

3. In the case of business service, the name of the
business or of a member, officer, employee, or representative
thereof, or the name of another business which the ecustomer owns
controls or represents.

4. No name, whether actual or assumed, or phrase will
be listed when in the opinion of the Cooperative the name or
phrase is requested for advertising purposes or to gain special
position or prominence in the direetory. No name or phrase will
be listed which in the opinion of the Cooperative is likely to
mislead or deceive the publiec.

5. The name of a party for whom service is econtracted
for by another insofar as it meets the above requirements.

6. An additional listing reversing the order of the
individual's given name may be obtained at the rates specified
for regular additional listings as specified in rates following.
The restriction of no more than two individuals' names applies
only to listings involving two individuals' names.

™
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 7
Tahoka, Texas 1st Revised Page
‘ . Replacing Original Page

[N

MEMBER SERVICES TARIFF

DIRECTORY PUBLICATION AND USE
I. DIRECTORY LISTINGS (Continued)
C. Extra Listings

\
| 1. Business extra listings may be the names of partners
| or members of the firm, if the customer is a partnership or firm;
| the names of the officers of the corporation, if the customer is a
i corporation; and for any business establishment, the names of
business associates or employees of the customer. Business extra
listings may be the bona fide names of individuals, firms or
corporations which the customer owns or controls or is duly
authorized to represent. Listings which are designed primarily to
| give publicity such as service, agency, or commodity designations
are not accepted.

2. Residence extra listings may be the names of the
. customer's immediate family or joint user.

3. Business extra 1listings in connection with Pay
Telephone Access Service are furnished under the regulations as
specified in Paragraph C. 1. above.

4. Ordinarily, all extra listings must be of the same
address and telephone number as the primary listing, except as
provided below for alternate listings. However, when in the
opinion of the Cooperative it appears necessary as an aid to the
use of the directory and provided satisfactory service can be
furnished, a listing may be permitted under the address of a PBX
station or extension station, installed on premises of the
customer, but at an address different from that of the
switchboard, or main station using the telephone number of the
primary listing.

5. Customers, whose names may commonly be spelled in
more than one way, may arrange for additional listings under the
alternate spelling at the rate for regular extra listings.

6. Regular extra 1listings are furnished at the rate
quoted in Part I. Paragraph K, of this Section.

4 ITY COMMISSION OF TEXAS
PUBLIC umt APFROYED
By: Mickey L. Sims
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. ’ SECTION 17
TAHOKA, TEXAS Original Page 5

‘ MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
he I. DIRECTORY LISTINGS (Continued)
D. Special Types and Cross-Reference Listings ™
Duplicate and cross-reference listings:

1. Duplicate listings, listings of nicknames,
abbreviated names, which are commonly spelled in more than one
way, and rearrangements of names, are permitted when, in the
opinion of the Cooperative, they are necessary for the proper
identification of the customer, and are not desired to secure a
preferential position in the direetory or for advertising
purpose.

2. Cross-reference listings are permitted when their
use will facilitate in the handling of telephone calls.

3. The regular extra listing rate applies for each
duplicate or cross reference listing.

E. Alternate Call Number Listings

‘ 1. Listing of an alternate telephone number, other
than those covered under Paragraph H, "Office Hour Listings" of
this Section, to be called in case no answer is received, is
permitted for customers of all classes of service.

2. The alternate number may be that of a service not
under contract with the customer in connection with whose name it
appears. In such a case, the consent of the customer to the
alternately-listed service is required before the alternate
listing is furnished.

3. The regular extra listing rates and conditions
apply to each alternate listing. ™
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 7
TAHOKA, TEXAS Original Page 6
"I’ MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
I. DIRECTORY LISTINGS (Continued)
F. Foreign Listings ™
Foreign listings are listings in the alphabetical list-
ings of an exchange other than the exchange in which the listed

service is furnished. The foreign listing rate applicable in the

exchange in which the listing appears applies to each foreign
listing. ‘

Q—QH
Z =

G. Extra Lines of Information

Listings of other lines of information whieh are not
required by the Cooperative in order to efficiently handle
telephone traffic are not inecluded in the regular charges for
service. Regular extra listing rates apply to the listing of
other information desired by the ecustomer in connection with his
listing. A phrase direeting the method of calling when a PBX
operator is not on duty may be listed in the directory, at extra
charge, whenever night conneections are provided. N

/‘ H. Office Hour Listings ™

Listings of office hours or other information whieh is
not required in order to efficiently handle telephone traffic, is
not included in the charges for service. Customers may have
their office hours appear in conneetion with their listings, by

paying the rates for regular extra listings or extra lines of
information.

I. Temporary Tenant Listings

| 1. Residence customers who lease their premises and
request the Cooperative to provide serviece to their tenant with-
out change in contract, may arrange for listing of such tenant
provided that the customer and the tenant do not oceupy the
premises at one same time.

2. All billing and contractual arrangements for all
services and facilities remain unchanged, the customer being
responsible for the payment of all charges.

3. The regular extra listing rate applies for each
temporary tenant listing. ™
PUBLIC UTILITY COMiAISSICN OF TEXAS
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 7
Tahoka, Texas : 2" Revised Page 7
Replacing 1% Revised Page 7

MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
I DIRECTORY LISTINGS (Continued)
J. Contract Period
The length of contract period for directory listings where the listings actually
appear in the directory, is the directory period. The directory period is from the day on which the T
directory is first distributed to the customers to the day the succeeding directory is first

distributed to customers.

K. Rates for Directory Listings

Business or Residence Listings Monthly Rate
1. Extra Directory Listings’ ’ $.50
2. Special or Cross-Reference Listing .50
3. Alternate Call Number Listing .50
4. Foreign Listing .50
5. Extra Line of Information, each .50
6. Office Hour Listing .50
7. Temporary Tenant Listing 50

L. Changes in Directory Listings
Charge for Changing Directory Listing

Secondary Service
Ordering Charge

IL. NONPUBLISHED TELEPHONE NUMBER SERVICE
Nonpublished telephone number is an arrangement made at the request of the customer

whereby the customer’s telephone number is not listed in the telephone directory or in the
information records available to the general public.

1 Extra listing charges date from the time the listing is posed on the information records. Information records are posted at the time application for the listing is made, or at the

date of issue of the directory, as the customer may desire. Such listing shall continue through the issue of the directory. N‘T
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POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 7

Tahoka, Texas 3rd Revised Page 8

Replacing 2nd Revised Page 8

MEMBER SERVICES TARIFF

DIRECTORY PUBLICATION AND USE

II. NONPUBLISHED TELEPHONE NUMBER SERVICE (Continued)

A. Incoming calls to nonpublished numbers will be completed
only when the calling party places the call by telephone number.
The Cooperative will adhere to this regulation notwithstanding any
claim made by the calling party.

B. In the absence of gross negligence or willful misconduct,
the Cooperative assumes no liability for publishing or disclosing
a nonpublished number.

C. The rate for nonpublished service does not apply to Pay
Telephone Access Service or service in addition to the regularly
listed service for the same customer at the same location, e.g.,
additional lines in a rotary group.

D. A customer residing in an E911 Service district forfeits
the privacy afforded by Nonpublished and/or Nonlisted Telephone
Service to the extent that the customer's name, telephone number,
and the address associated with the customer's service location
are furnished to the E911 service administrator, E911 public
safety answering point (PSAP) or E911 service database.

E. Rates and Charges

Mo. Rate
Nonpublished number service, per number $1.00%
F. When a call is placed from a telephone number associated

with a non-published listing, the number and name may be disclosed
if the called party has equipment to display Calling Number
Delivery. Customers may prevent the display of the calling number
by activating Caller 1ID blocking. Caller ID blocking is
available, at no charge, in areas where Caller ID disclosure is
possible.

! secondary service ordering charge, and line connection charge applicable if established on
subsequent order.

UTILITY COMMISSION OF TEXAS
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POKA LAMBRO RURAL TELEPHONE COOPERATIVE, INC. SECTION 7
TAHOKA, TEXAS . Original Page 9

MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
III. PUBLICATION AND USE OF TELEPHONE DIRECTORIES
A. Publication and Distribution

Telephone directories shall normally be published N
annually, listing names, addresses and telephone numbers of all
customers, except public telephones and telephone service
not published at customer's request. N

The Cooperative will furnish to its customers one copy TM
of each telephone directory without charge for all main stations
served by that direectory, and, if requested, one copy per
station. Directories containing listings of other areas will be
furnished at the discretion of the Cooperative at a reasonable
charge. v

B. Ownership and Use

Directories furnished to customers remain the property
of the Cooperative and are provided to customers only as an aid
to the use of the telephone service, and are to be returned to
the Cooperative upon request. Customers must not deface or
mutilate directories. The Cooperative shall have the right to
make a charge for directories issued in replacement of

directories destroyed, defaced, or mutilated while in possession
of the customer.

No binder, holder, or auxiliary cover, except such as
may be provided by or with the consent of the Cooperative shall
be used on or in connection with any directory furnished by the
Cooperative. ™
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MEMBER SERVICES TARIFF
DIRECTORY PUBLICATION AND USE
I1I. PUBLICATION AND USE OF TELEPHONE DIRECTORIES (Continued)
C. Directory Errors and Omissions

1. The Cooperative, except as provided herein, shall TM
not be liable for damage claimed on account of errors in or
omissions from its direectories nor for the result of the
publications of sueh errors in the directory nor will the
Cooperative be a party to controversies arising between the

customers or others as a result of listings published in its
directories.

2. Claims for damages on account of interruptions to
service due to errors or omissions in directory listings will be
limited to a pro rata adjustment of the charge for such part of
the customer's service as is affected, the maximum reduction not
to exceed one-half the service charges for the period from the
date of issuance of the directory in which the mistake occurred

to the date of issuance of a new directory containing, the proper
listing.

3. No liability for damages arising from errors in or
omissions of directory listings, or listings obtained from the
"information operator" shall attach to the Cooperative. In the
case of additional or extra listings for which a charge is made,
the Cooperative's liability shall be limited to the monthly rate
for each such listing for the charge period during whicech the
error or omission continues. : ™

4, A numbershall be changed at no charge if a N
customer's number is incorrectly listed in the direectory, and is
a working number, and if the customer to whom the incorrect
number is assigned requests the change. If the incorreet number
is not a working number, and is a usable number, the customer's
number shall be changed to the listed number at no charge if
requested.

5. No liability for damages arising from publishing
the telephone number of nonpublished service in the telephone
directory or disclosing the telephone number of any person shall
attach to the Cooperative. Where such number is published in the
telephone directory, the Cooperative's liability shall be limited
toarefund of the monthly charges applied to this service by the
Cooperative for nonpublished service. N

PUBLIC UTILITY COMMISSICN ©F TEXAS
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. MEMBER SERVICES TARIFF
| DIRECTORY PUBLICATION AND USE
III. PUBLICATION AND USE OF TELEPHONE DIRECTORIES (Continued)
C. Directory Errors and Omissions (Continued)

6. The customer indemnifies and saves the Cooperative N
harmless against any and all claims for damages caused or claimed
to have been caused, directly or indirectly, by refusing to
disclose a nonpublished telephone number upon request, or by the
publication of a number of a nonpublished serviece in the
telephone directory, or disclosing of such number to any person.

7. The Cooperative's directory is protected from
unauthorized use of directory listings by copyright. N

D. Termination of Directory Listings

1. In the case of directory listings where the TM
listing has appeared in the directory, the charge is due as
billed through the end of the directory period except that, in
the following cases, charges will be continued only to the date |
of termination of the extra listing, subject, however, to minimum

‘ charge for one month if:

a. The contract for the main service is termin-
ated.

b. The listed party becomes a customer to
another class of exchange service.

c. The listed pabty is deceased. ™
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MEMBER SERVICES TARIFF
PAY TELEPHONE SERVICE

l. PAY TELEPHONE ACCESS SERVICE

A GENERAL

1. Pay Telephone Service (PTS) is a telecommunications service utilizing any
coin, coinless, credit card reader, or cordless instrument that is accessible by members of the
general public, or business patrons, employees, and/or visitors of the premises owner or lessee
where pay telephone service is installed, provided that the end user pays for local or toll calls from
such instruments on a per-call basis. For purposes of this definition, coinless telephones provided
in guest rooms by hotel/motel are not pay telephones. A telephone that is primarily used by
business patrons, employees, and/or visitors of the premises’ owner is not a pay telephone if all
local calls and “1-800” and “1-888” type calls from such telephone are free to the end user.

2. Pay Telephone Access Service (PTAS) is a service offered by a certificated
telecommunications utility which provides a two-way, or optionally, one-way originating-only
access line composed of the serving central office line equipment, all outside plant facilities
needed to connect the serving central office with the customer premises, and the network
interface. PTAS also includes Tone Dialing service.

3. PTS Provider is the entity that purchases PTAS from the Cooperative and
registers with the Public Utility Commission as a provider of PTS to end users. Because PTS
Providers jointly provision service to end use customers, as outlined in Section 3, Subsection |11,
Classification of Service, PTAS Service is not classified as a residential or business service and is
therefore not a member service.

APPROVED
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MEMBER SERVICES TARIFF
PAY TELEPHONE SERVICE

l. PAY TELEPHONE ACCESS SERVICE (Continued)

A GENERAL (Continued)

4. All PTS providers must register with the Commission, using Commission-
prescribed forms, in order to do business in the State of Texas. The Cooperative shall not provide
PTAS to a person required to be registered to provide such service unless that person provides a
Commission-supplied proof of registration.

5. A maximum of one pay telephone instrument may be connected to any PTAS
access line.

6. A non-dial instrument may be connected to the PTAS access line and must be
visible from the main station. Notice as required under 16 T.A.C. Substantive Rule 23.54
(d)(4)(A)(iv) must be provided when the instrument is connected.

7. A listing in the local telephone directory must be provided to the PTS provider
on request.

8. Service connection charges for business access line service shall be applicable
for PTAS.

0. Call Screening Services as described herein are available to PTS providers.
The PTS provider will not be responsible for payment of charges for calls placed in violation of
Originating Line Screening or Billed Number Screening. The Cooperative will not bill if the pay
telephone clearly identifies to the Cooperative’s local operator at the time a 0+, 0-, third number
billed, or collect call is placed; otherwise, the appropriate Long Distance Telecommunications charges
will apply. The Cooperative will only be responsible for refunds or adjustments of charges for calls
placed through non-Cooperative provided operators when those calls are billed through the
Cooperative.
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PAY TELEPHONE SERVICE

l. PAY TELEPHONE ACCESS SERVICE (Continued)
A GENERAL (Continued)
9. (Continued)

The Company provides Originating Line Screening via flexible automatic
number identification (Flex ANI) coding digit service to all PTS providers at no charge. Flex ANI
enables assignment of two-digit codes so that different classes of service can be distinguished by the
operator service provider. The Company provides Originating Line Screening for calls that originate
from pay telephone instruments.

Billed Number Screening will be provided, at the PTS provider’s option, at no
charge. This feature prevents billing of incoming collect and/or third number billed calls. The
Cooperative does not offer Billed Number Screening for calls placed through non-Cooperative
provided operators.

10. Coin Supervision will be provided, at the PTS provider’s option, at the rates
shown in Section E following. This feature provides the capability of central office line equipment to
pass signals and/or tones from a local exchange service line to a trunk terminating at the operator
service provider. Coin return functions may be provided with this service, where technically feasible.
These signals enable an operator service provider to recognize coin deposits by the pay telephone
user. Coin Supervision also permits a suitably equipped operator service provider to automatically
ring back the originating local exchange service line upon completion of a call.

11. The Cooperative will not assure privacy of communications from the pay
telephone station to the connection to the network.

12. PTAS will not be provided in conjunction with foreign exchange service or
rotary line service.

Issued By: David McEndree, CEO Effective:
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MEMBER SERVICES TARIFF
PAY TELEPHONE SERVICE

l. PAY TELEPHONE ACCESS SERVICE (Continued)

A GENERAL (Continued)

13.  The Cooperative need not initiate a maintenance service call or take any other
action in response to a trouble report on a pay telephone until such time as requested by the PTS
provider or its agent. The PTS provider must keep the Cooperative advised of the identity of the PTS
provider or agent authorized to request a maintenance service call.

14.  The Cooperative is not required to provide directory assistance service to pay
telephones accessible to inmates of confinement facilities.
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l. PAY TELEPHONE ACCESS SERVICE (Continued)

A GENERAL (Continued)

15.  The Cooperative will provide PTS providers who use automated call
completion technology to complete operator service calls the same services and information that the
Cooperative provides interexchange carriers, if any, under 16 T.A.C. Substantive Rule §23.55 (j) (1)
and (2) and on the same prices, terms, and conditions that the Cooperative provides such services and
information to any interexchange carrier.
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PAY TELEPHONE SERVICE

l. PAY TELEPHONE ACCESS SERVICE (Continued)

B. PROVISION OF SERVICE (Continued)

1. If the PTS provider uses automated call completion technology to complete
operator service calls, and if validation information is available for calls that the PTS provider (or a
third-party billing and collection agent operating on behalf of the PTS provider) will bill through a
certificated telecommunications utility, the PTS provider is required to validate the call and is allowed
to submit the call for billing only if the call was validated.

2. PTAS may be connected to, from, or through a customer-provided
telecommunications switching system, or local exchange carrier-provided central office based
PBX-type switching system, provided that the PTS provider meets all the requirements of 16 T.A.C.
Substantive Rule §23.54. The PTS provider must ensure that access to E-911, 911 and/or 0- is not
blocked and must comply with all legislative and rule requirement regarding the operation of E-911
and 911. This access configuration is not allowed if it prevents usage measurement by the local
exchange carrier of a local exchange carrier-provided PTAS access line.

3. The PTS provider shall be responsible for the installation, maintenance and
operation of the pay telephone used in connection with PTAS.
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PAY TELEPHONE SERVICE

I PAY TELEPHONE ACCESS SERVICE (Continued)
B.  PROVISIONS OF SERVICE (Continued)

4.  The PTS provider will be responsible for the payment of charges for all local and
toll messages including local and long distance directory assistance charges. The PTS provider will
not be responsible for charges incurred for calls placed in violation of the telephone
cooperative-provided Originating Line or Billed Number Screening.

5. The PTS provider shall sign an agreement to indemnify and hold the
Cooperative harmless from any and all loss, damage and expense occasioned by or arising out of
claims for injury to persons or damage to property caused by or contributed to by the provision of
detailed toll billing records to the PTS provider by the Cooperative, including but not limited to, any
disclosure of said detailed toll billing records by the PTS provider.

C. OPERATIONAL CHARACTERISTICS

1. Pay telephone instruments used in connection with PTAS must be registered in
compliance with the Federal Communications (FCC) Part 68 Registration Program or connected
behind an FCC-registered coupler.

2.  Pay telephone instruments used in connection with PTAS must comply with all
applicable Federal, State and Local laws and regulations concerning the use of these telephones by
disabled persons and the hearing or speech impaired.
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l. PAY TELEPHONE ACCESS SERVICE (Continued)

D. VIOLATIONS OF TARIFF

If a PTS provider is in violation of a tariff provision, the Cooperative must notify the PTS
provider of the violation in writing. Such notice must refer to the specific tariff provisions being
violated. The notice must state that the PTS provider is subject to disconnection by the Cooperative of
the instrument(s) in violation of the tariff unless the PTS provider corrects the violation and notifies
the Cooperative in writing, within 20 days of receipt of the notice of the violation, that the violation
has been corrected. The Cooperative may disconnect the instrument(s) that are in violation of the
tariff on or after the 20th day after receipt of the notice by the PTS provider, if the PTS provider did
not notify the Cooperative in writing within 20 days of receipt of the notice that the violation was
corrected. However, if the PTS provider has filed a complaint with the Commission regarding the
disconnection and has provided the Cooperative with a copy of the complaint that indicates that the
complaint has been filed with the Commission's complaint office, within 20 days of receipt of the
notice of a violation from the Cooperative, the Cooperative may not disconnect the instrument(s)
pending resolution of the complaint by the Commission.
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l. PAY TELEPHONE ACCESS SERVICE (Continued)

E. RATES AND CHARGES

Monthly Rate

1. PTAS Access Line 2
Originating Line Screening N/C
Billed Number Screening N/C
Coin Supervision (1)
2. Service Charges

Service connection charges as shown in Section 5 of this tariff for business
access lines will be applicable.

Q) Applicable rate is that shown in the NECA Tariff No. 5,17.4.4 (N)

2 A PTAS Access Line shall be billed a monthly rate equivalent to the applicable Business
Access Line Rate (B1) listed in Section 4 of this Member Services Tariff.
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